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From the Editors!
Dear Readers

We are happy to introduce Volume 14, issue 2 of Kadin/Woman 2000. This issue
includes six arficles from different fields. We hope the collection will contribute to the
improvement of women and gender studies and be an asset for researchers and
activists in the field.

Our first arficle Precarious Work Undermines Decent Work: Travail of Women
Workers in Unionized Hotels by Divinia M. Edralin looks into a growing sector and the
precarious working conditions it brings. It is a survey conducted among 190 hotel
workers based in three cities in the Philippines and aims to understand the impact of
precarious employment on unions and women workers's health and safety in the
workplace. The study shows how union power has weakened as a result of precarious
employment conditions, helping to prevent the emergence of who is treated as a
regular employee with decent pay. According to Edralin’s analysis, cultural and
economic factors spanning through gender stereotypes, the supplementary nature of
women'’s income, lack of support for female stable employment, lack of social
profection for women at work, and lack of education also have important roles in
women'’s employment She suggests some amendments to the laws that will provide
more protection in job security in the workplace.

Second article in this issue entitled Gender Bias in Access to Loans: A Cross
Country Analysis by Nezahat Kigik and Mehmet Candemir deals with a global
economic problem; women's access to credits. The article investigates gender bias in
the access to loans. Using two opposite views in the literature on the relationship
between gender gap and access to financial services the authors try fo look into this
contested argument in detail. By analyzing World Bank’s 2011 Global Financial
Inclusion data from 147 countries, Kiigik and Candemir analyse how the demand
and supply side variables effect women’s access to business loans. The study finally
argues that an increase in gender equality leads to higher institutional loans which
will in turn have positive impacts to loan services offered to financial institutions that
females are trying fo secure.

The third article, The Relationship between Gender Role Ideology and Depression
among Female University Students by Olga S. Unler studies the relationship between
gender role, ideology and depression among female university students. Unler’s
research among 264 female university students from izmir, reflects the participants’
attitudes and opinions on gender roles and their past experience of gender
discrimination. The relationship between gender role, ideology and depression is
later brought into scope. Unler reaches a conclusion that women who have a more
conservative and patriarchal attitude foward gender roles experience higher levels of
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depression. In addition, she further concludes that past gender discrimination
experiences relate fo symptoms of depression in the light of current literature.

Alissar El-Murr explores the Women's Safety Strategy (WSS); a policy
framework document in Victoria-Australia, by Foucauldian critical discourse analysis
in the fourth article, entiled The Challenge of Gender Equality in the Women’s
Safety Strategy Policy (2002) in Victoria, Australia. According to El-Murr the
document (WSS) that outlines the five-year Victorian State Government initiative
incorporates a public health approach with a more traditional punitive treatment of
reducing violence against women in policies. Although the document acknowledges
gender inequality in the public and private spheres, El-Murr argues that the
underlying discourse of the strategy remains one in which the answer is hidden in
traditional, punitively-focused policy responses to violence against women.

The fifth article entitled AKP’s Women Discources and Policies: Neo-Liberalizm,
Moderate lslam ve Woman is by Ulker Yikselbaba. The Justice and Development
Party (AKP), the ruling party in Turkey, is known for its neo-liberal and moderate
Islamic policies that have come to define a role and status for women in Turkey. In
this framework, the study evaluates the ideological discourse and policies of AKP
and its effect on gender equality, women's participation to politics and employment.
AKP is known to bring basic women’s human rights issues to be discussed into the
public sphere before coming up with any policy changes. Yikselbaba bases her
arguments on such issues as sacred family, sacred motherhood, and women
murders.

The issue continues with Ulker Sézen’s study entifled Young, Enduring, and
Patient: Gendered Experiences of the Female Retail Workers in istanbul’s Shopping
Malls as the last article. The study focuses on women’s employment in a very specific
areq; refail store workers in Istanbul's shopping malls. It brings gendered
experiences of saleswomen both in their workplaces and in their domestic lives.
Sézen's work contains inferviews with 22 female saleswomen of different ranks
employed in four big shopping malls in istanbul and sirives to explore their self-
images, career expectations, working conditions and economic independence. The
article discusses the issue in the light of theoretical debates on employment and
women'’s liberation.

In addition to these valuable studies, this issue is also includes a book review.
Well known peace and conflict studies Professor Roger Mac Ginty kindly reviews
Alan Bennet's (2006) ‘The History Boys'; a play that follows a group of history pupils
preparing for the Oxford and Cambridge entrance examinations under the
guidance of three teachers with contrasting styles. In Mac Ginty’s analysis the play
brings issues such as ageism and identity as well as the grounded nature of
academic research and writing into focus.
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We would like to express our 0cknow|eo|gements to all those who worked very hard
reviewing papers and publicisizing the journal. We are indebted to Prof. Necdet
Osam, Chair of the Executive Board of Emupress, our colleague Cemil Sarigizmeli
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Editorden
Sevgi|i Kadin/Woman 2000 okurlari

Dergimizin 14. Cildinin 2. sayisini sizinle paylasmaktan mutluyuz. Bu sayida secilmis
bes degerh gq||§mqyo yer verilmistir. Bu calismalar orqcﬂlglyk] kamusal ve &zel
alanlardaki tim etkinliklerde kadinin konumunun ve roliiniin gesitli  ynleriyle
arastinlmasini hedefledik. Bu galismalarin yarathg dinamizmin aktivist, arastrmaci
ve akademisyenlerin katkilariyla artarak devam etmesini diliyoruz.

ilk makalemiz “Egreti is ve insana Yarasir Isin Sekteye Ugratimasi: Sendikalasmis
Otellerde Kadin iscilerin Agir Calisma Kosullar” bashgini tasyor. CalismaninYazari
Divinia M. Edralin Filipinlerde 3 ayr kentte 190 ofel ¢alisani kadin ile gériserek
sendikalasmanin kadin calisanlarin isyerindeki saglgina ve givenligine etkisini
anlomaya  calisiyor. Calisma  bulgular  sendikalarin  giicinin  zayiflamasinin
kadinlarin egreti istihdam kosullarindan insana yarasir islere gegisini engelledigini
gostermektedir.

lkinci makale kiiresel bir ekonomik soruna kadinlarin krediye ulasma sorununu
irdeliyor. Nezahat Kiigik ve Mehmet Candemir'in “Krediye Ulasmada Toplumsal
Cinsiyet Esitsizligi: Karsilashrmali Analiz” baslikli ¢alismasi  krediye ulasmada
toplumsal cinsiyete dayali engellere iliskin literatirdeki iki farkli gérise yer veriyor.
Ktk ve Candemir Dinya Bankasi'nin 147 ilkeyi kapsayan 2011 Kiresel Finansal
icerme verilerine kullanarak kadinlarin is hayatina girisini belideyen arz ve talep
degiskenlerini inceliyorlar. Calisma toplumsal cinsiyet esitiligindeki artisin kadinlarin
krediye ulasmalarini olumlu etkiledigi sonucuna ulasmistir.

Olga Unler’in, “Universite Ogrencisi Kadinlarda Toplumsal Cinsiyet ideolojisi ile
Depresyon lliskisi” baslkli calismasi, izmirde  yasayan 264 kadin Gniversite
dgrencisinden olusan bir &rnekleme dayaniyor.  Calisma bu  8rneklemdeki
égrencilerin demografik verilerini, toplumsal cinsiyete dayali tutum ve gérislerini ve
gecmisteki toplumsal cinsiyete dayali aynmcilik deneyimlerini kapsiyor. Bulgular
toplumsal cinsiyet rollerine karsi daha muhafazakar ve atoerkil bir konumda
bulunan kadinlarin - depresyonu daha fazla yasadiklarini - gésteriyor. ilaveten
calisma, gegmis toplumsal cinsiyete dayali ayrimcilik deneyimleri ile depresyon
belirtileri arasindan paralellik oldugunu literatirdeki akimlarin 1si§inda ortaya
koymaktadir.

Alissar El-Murr “Avustralya-Viktorya'da Kadinlarin Givenligi Staratejisi Politika
Dokimanlarinda  Toplumsal Cinsiyet Esitligi Miicadelesi” bashkl ¢alismasinda séz
konusu politika dokiimanlarinda, Foucaultnun elestirel sdylem andliz yontemiyle
dilin, iktidarin insasina ve yeniden insasina ydnelik nasil kullanildigini analiz
etmektedir. El-Murr'a gére dokiman 6zel ve kamusal alanda toplumsal cinsiyet
esitsizliginin varlgini kabul etse de  Viktorya eyaletinin bes yillik plani olan
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dokiiman, halk saghg perspektifini dne cikararak, kadina yénelik siddeti azaltmada
geleneksel yontemleri 6nermektedir.

Ulker Yikselbaba'nin “AKP'nin Kadina Yénelik Séylem ve Politikalar: Neo-
Liberalizm, limli islam ve Kadin” basiligini tasiyan calismasi AKPnin neo-liberal ve
limli islam politikalariyla kadinlarin kazanilmis haklarina nasil midahale ettigini
analiz etmektedir. Bu gercevede AKPnin ideolojik séylemi ve politikalari ile toplumsal
cinsiyet esitligi, ve kadinlarin politikaya ve istihdama katlimini nasil ertelendigi
irdelenmektedirr. Yikselbaba ayrica AKPnin bazi politika degisikliklerini miimkiin
kilmak icin kadinin insan haklariyla ilgili konulari kamuoyunda tarismaya aghgini
tespitini yapmaktadir. Yikselbaba bu argiimanlarini kutsal aile, kutsal annelik, kadin
cinayetleri drnekleriyle gelistirmektedir.

Ulker Sézen kadinlarin agrilikla istihdam edildigi bir alana dikkat cekmektedir.
“Genc, Dayanikli, Sabirli: istanbul Alsveris Merkezleri ve Kadin Calisanlarin
Cinsiyetlendirilmis Deneyimleri” baslkli ¢alisma kadinlarin isyerlerinden ve &zel
alanlarindan cinsiyetendirilmis deneyimlerini bir araya getiriyor. Sézen’in ¢alismasi
Istanbul’da dért biyik alisveris merkezinde degisik pozisyonlarda calisan toplam 22
kadin sahs personeli ile yaphg gorismelerde, katlimclarin kendilik imgelerini,
kariyer beklentilerini, calisma kosullarini ve ekonomik bagmsizliklarini irdeliyor.
Calisma istihdam ve kadinlarin &zgirlesmesi teorisi cergevesinden gerceklestirilmistir.

Roger Mac Ginty bu sayimiz igin Alan Bennet tarafindan yazilan Tarih
Ogrencileri (The History Boys) adli oyunu fanitiyor. Oyun Oxford ve Cambridge
Universite sinvalarina hazirlanan bir grup liseli geng erkegin yas dénimi cinsellik ve
etnik krizlerini irdeliyor. Mac Ginty tantiminda yas ve kimlik gibi sorunlar &ne
cikarirken akdemik arastirma ve yaziminin geleneksellesmis halini de elestiriyor.

Editérden yazimizi bitirmeden &nce Dergimizin daha genis okuyucu kitlesine
ulasmasina ve 13 yildir yayin hayatina devam etmesine, hig bir karsilik beklemeden
degerlendirme ve danismanlik yaparak katkida bulunan  herkese sonsuz
tesekkiirlerimizi sunuyoruz.

Ayrica, her zaman yanimizda olan Dogu Akdeniz Universitesi Yayinevi Yénetim
Kurulu'na, yénetim kurulu baskani Prof. Dr. Necdet Osam’in sahsinda, ingilizce
metinlerin tashihi konusundaki katkilari icin Cemil Sarigizmeli'ye, derginin basimi
konusunda gésterdikleri comert ve titiz galismalarindan dolayr Selda Adadz, Ersev
Sarper ve DAU Basimevi ekibine tesekkirii borg biliriz. Onlarin degerli katkilars
olmadan bu sayr tamamlanamazdh.

Editorler

Fatma Giiven Lisaniler Hanife Aliefendioglu
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Kadin/Woman 2000 14 (2) 1-24

Precarious Work Undermines Decent Work: Travail of
Women Workers in Unionized Hotels

Egreti is ve insana Yarasir isin Sekteye Ugratlmas::
Sendikalasmis Otellerde Kadin Iscilerin Agir Calisma
Kosullan

Divinia M. Edralin’
De La Salle University

Abstract

This paper looks into the issue of precarious work which seriously undermines
the Decent Work Agenda. This vulnerable work arrangement is also affecting
the Philippines, particularly, the women workers and the unions’ active in the
hotel industry. More specifically, this studly tries to defermine the driving forces
behind  precarious work and its impact on the union as an organization,
women workers and their health and safety in the workplace. As an
exploratory study, a survey was conducted with 109 respondents from eleven
unionized hotels in Metro Manila, Bohol, and Cebu provinces in the
Philippines. Results showed that the main driver of hotels resorting to
precarious work practices lies in the infention fo lower expenses or costs for
salaries and benefits to increase profit. Precarious work has significantly
weakened the union as an organization since their membership continues to
decline and their source of fund is reduced. Precarious employment also
prevents women becoming regular employees, union members, and denies
them decent pay. The health and safety of precarious women workers are at
risk since they have multiple jobs in multiple outlets in the hotel and they are
assigned irregular or very limited hours of work and/or long work shifts/work
days or work weeks. Therefore, precarious work creates insecurity and leads to
increase in inequality and poverty which undermines the principles of Decent
Work. One strategic course of action to combat the prevalent practice of
precarious work is to amend or craft new laws that will give more protection to
job security in the workplace.

Keywords: precarious work, barrier of decent work, unionized hotels,
women, non-regular work, workers at risk, Philippines.

" Prof. Divina M. Edralin, DM Management and Organization Department, RVR-College of Business,
De La Salle University, Manila-Philippines. E-mail: divinia.edralin@dlsu.edu.ph.
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2 Edralin

Background of the Study

The feminine genius is needed in all expressions in the life of
society, therefore, the presence of women in the workplace
must also be guaranteed (PCJP, 2004:184).

Work is an essential acfivity in society. It gives meaning and is an expression of ones
feelings, thoughts, and humanity. It is a source of self-esteem, self-actualization, and
security. Work in the past meant stable, full-time job, representing substantial progress
over an earlier age when labor was treated a litle differently to products (Evans &
Gibb, 2009). According to the Pontifical Council for Justice and Peace (2004:180),
“work is a fundamental right and a good for mankind, a useful good, worthy of man
because it is an appropriate way for him fo give expression to and enhance his human
dignity.” Moreover, “work is a source of riches, or least of the conditions for a decent
life, and is, in principle, an effective instrument against poverty” (PCJP, 2004:164).
Align with this principle and to afford protection to working people in many parts of
the world, is the Decent Work Agenda. This concept is rooted in the conditions of
freedom, equality, security, and human dignity (Gust, 2006).

Based on this framework, this paper explores the issue of precarious work which
undermines the Decent Work Agenda. This vulnerable work arrangement, practiced in
many countries, is also affecting the Philippines, particularly, the women workers and
the unions in the hotel indusiry. More specifically, this study determines employment
practices that are often associated with precarious work in the unionized hotels. It also
identifies the driving factors of precarious work in these establishments as well as the
impact of precarious work on the union as an organization, on the working conditions
of women workers, and on their workplace health and safety. Moreover, the study
defermined strategies or courses of action that can be taken by the unions to combat
precarious work practices in their workplace and the hotel industry that are causing the
travails of the women workers in the Philippines.

The Decent Work Agenda was introduced in 1999 by Juan Somovia, the long-
serving Director-General of the International Labour Office (Hoffer, 2012). Decent
work embodies the principles of employment promotion, workers’ rights, social
protection, and social dialogue (Gust, 2006). The principle of employment
promotion is fo generate adequate employment opportunities for all who seek work
with the understanding that work should yield remuneration that meets the essenticl
needs of the workers and the family members. The principle of the workers’ rights is
to promote the dignity, equdlity, freedom, adequate remuneration, social security,
and voice for representation and participation of all categories of workers. The
principle of social protection is o ensure security against a variety of contingencies
and vulnerabilities to reduce suffering, anxiety, insecurity, and material deprivation.
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The principle of social dialogue is to support voice and representation of participants
in the production process.

As provided for in the 2008 Declaration Social Justice for a Fair Globalization,
the ILO implements the Decent Work Agenda by converting the four basic principles
into four strategic objectives, with gender equality as an overarching objective. These
strategic objectives are: (1) creation of jobs which involves the generation of an
adequate number of productive employment, providing livelihood to people that can
cover their basic needs at the very least (Swiss Employment and Income Division,
2008); (2) promotion of rights at work which comprises “all ethical and legal
framework for all elements of decent work” such as just remuneration, social security,
right to association, protection from forced labor, adequate and humane working
conditions, and maintaining dignity and freedom (Ghai, 2006: 7); (3) ensuring social
profection which means having safeguards against a number of vulnerabilities like
sickness, maternal health, accidents, unemployment, regulation of work hours and
work-related injuries for workers and to their families (Ghai, 2006); and (4) supporting
social dialogue which entails empowering workers to collectively participate in the
decision-making process through negotiation, where they can represent their inferests
and arficulate their concerns (ILO, 1999). But the linkages between economic,
political, and social actions can be critical to the pursuit of the broad obijectives of
decent work and adequate living for working people (Sen, 2013).

Decent work therefore, stresses the necessity of work in people’s lives,
independence and dignity. It gives equal recognition to all workers and underlines
work as the source of value creation, rejecting ideological and discriminatory class-
based concepts (Hoffer, 2012). Decent work also emphasizes that quality
employment creates social value for the welfare of society and dignity of persons
regardless of religion, race, gender, and age. This means it includes the ‘millions of
workers outside the formal economy and demands decent living conditions for all
who work, as well as for those who should not work or who cannot find adequate
work’ (Hoffer, 2012: 64).

However, in the past decades, the traditional work process and the standard
employment model (a worker with one employer, worked full year and full-time
without a pre-determined end date, mostly on employer premises, and was entitled
to benefits given by the employer or through the social security system) have been
changing in a number of vital ways (Evans & Gibb, 2009). This is partly attributable
to globalization, intensified global competition, technological change, and corporate
restructuring (Evans & Gibb, 2009). Particularly, globalization as a movement
across boundaries has brought new efficiencies and vast new markets for business
but it has also exacerbated inequalities and lessened the power of states to control
business for the common good (Williams, 2013). It seems that globalization,
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increasing deregulation of the labor market, stiffening of competition, as well as the
global financial, economic, and social crises that we have been experienced since
2007 have resulted plummet in the observance of decent work but dlso the re-
emergence and continuous growth of precarious employment over the years. Recent
data from the International Institute for Labor Studies” World of Work Report (2012)
in 2007 and 2010 on the incidence of precarious employment revealed that the
percentage of involuntary part-time employment in advanced economies such as
Japan, Romania, Spain, ltaly, and Greece has increased. Based on the same report,
the incidence of involuntary temporary employment in advanced economies such as
Bulgaria, Portugal, Greece, Spain, and Cyprus has also increased in a much higher
percentage compared to involuntary part-time employment.

Nature of Precarious Work and Its Drivers

According to Evans and Gibb (2009), precarious work refers to ‘forms of work
characterized by atypical employment contracts, limited or no social benefits and
statutory entitlements, high degrees of job insecurities, low job tenure, low wages
and high risks of occupational injury and diseases’. Modena and Sabatini (2012)
also defined precarious employment as employment with unstable positions, where
the employee is in a fixed term contract or an atypical or temporary worker, where
the job is insecure as there are low guarantees. From a workers’ point of view, it is
related to uncertain, unpredictable and risky employment. The main driving force
behind precarious work is: (1) “low road’ approaches fo competition whereby cost-
cutting is achieved at the expense of product and the job quality, wages and a clean
environment; (2) new forms of subcontracting and outsourcing, facilitated by falling
costs of coordination and transportation afforded by new information and
communication technologies; and (3) new management and contractual forms,
which loosen the traditional ties between workers and employers, as indicated by the
increase in low wage jobs, femporary employment and self-employment, often
taking the form of disguised employment (Evans & Gibb, 2009). Corollarily, ILO
(2007) reported that precarious work is characterized by a combination of factors
such as: (1) a limited duration or a high probability of the worker’s losing the job; (2)
little or no opportunity for workers to control the working conditions; (3) absence of
benefits or social security provisions; and (4) a low income in tandem with poverty.
Likewise, precarious work is typically non-permanent, temporary, casual, insecure
and contingent. Workers in these jobs are often not covered by labor law and social
security protections. According to Metal World (2007), precarious work is caused by
employment practices designed to maximize employer profits and flexibility and to
shift risks onfo workers. In highly-industrialized countries full-time jobs are being
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replaced by precarious jobs, while in developing countries precarious work has
always been the norm. As documented by Metal World (2007), the employment
practices offen associated with precarious work include the following: (1) direct hire
on temporary labor contracts; (2) hiring in labor via employment agencies or labor
brokers; (3) contracting out functions to other companies; (4) personal labor
contracts as bogus ‘self-employed’ workers; (5) abusive probationary periods; (6)
disguised employment training contracts; (7) on call/daily hire; (8) illegal or
involuntary part-time work; and (9) home working.

Moreover, according to the International Union of Food, Agricultural, Hotel,
Restaurant, Catering, Tobacco and Allied Workers’ Associations (2011), a partial
list of the various types of precarious employment arrangements would include: (1)
outsourcing, contracting-out or subcontracting; (2) casualization, contractualization,
contingent or fixed-term contracts leading to the creation of a large pool of
permanently ‘temporary employees’; (3) use of labor agencies; (4) bogus ‘self-
employment’ and independent contractors; and (5) abuse use of seasonal and
probationary employment and traineeships.

Given the above cited practices, it can be said that precarious employment is
employment that is low quality and that encompasses a range of factors that put
workers at risk of injury, illness and/or poverty. This includes factors such as low
wages, low job security, limited control over workplace conditions, little protection from
health and safety risks in the workplace and less opportunity for training and career
progression (Rodgers & Rodgers, 1989). Precarious employment clearly challenges the
Decent Work Agenda because of the insecurity, uncertainty, and unpredictable
working conditions it brings to millions of working people in the world of work.

The rapid increase in precarious work is being driven both by the actions of
corporations and governments. Across the world, national labor laws are being
amended to better enable employers to create yet more precarious jobs at the expense
of stable employment. For example, in 2006, the Australian government infroduced
new labor laws that immediately plunged millions of workers into precarious
employment by taking away their right to protection from unfair dismissal. The laws
also encourage contract and femporary work (Metal World, 2007). Recently, the
European Union has launched a consultation paper promoting “flexicurity’, the idea
that employment growth is stimulated when employment protections such as unfair
dismissal laws are reduced and casual employment is increased (Metal World, 2007).
According fo Evans and Gibb (2009) in Canada, part fime, contract and temporary
work as well as self-employment, now corresponds to around one-third of the
workforce nationally. The contract and agency workers are offen given the same work
done by permanent workers but for less pay. Contract workers are only paid while on
assignment, so that it is often difficult them to maintain sufficient hours in order to earn
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a living wage. Similar o other countries, in Japan, part-time workers are by far the
|qrgest numerical group within the non-regu|0r category. They make up rough|y three-
quarters of the non-regular group. Their average hourly wage is 40% of what regular
workers earn and many of these workers are women, young people, and older
workers (Evans & Gibb, 2009).

Kidder and Raworth (2004) identified three main drivers of precarious
emp|oyment in the case of women in the g|obc|| supp|y chain of the food and
garment industry. The first driver is the poor management of gender relations. It
means that the gender stereotypes about women remain in mindset of some fcctory
and farm managers. This translates to their belief that women are passive and will
unlikely make demands. The second main driving force is sourcing and purchasing
practices of retailers. Due to competition, refailers seek high levels of efficiency in
their supply chain, prompting them to demand lower prices and better quality at a
faster pace with more flexibility from their suppliers. The third main driver is the
government's inclination towards labor force flexibility in meeting retailer demands,
whether through policy or practice. Some governments weaken their national labor
laws to achieve the desired flexibility and the lack of government resources causes
their habitual failure to implement labor laws and to protect labor union rights.
However, there are times that the governments themselves sabotage such in the
name of economic growth.

Women in Precarious Work

It is inferesting fo note that worldwide, women are more often in precarious work
situations than men, who are more likely to be in permanent, full-time, regular and
better-paid jobs. It is particularly in Eastern, Western, and Northern Africa, and
Southern Asia. Kidder and Raworth (2004) presented evidence of the prevalence of
women in precarious employment across various industries of developing companies.
They noted that in the garment industry of Honduras, 65% of factory workers were
female, while this rate is 85% and 90% in Bangladesh and Cambodia, respectively.
Women make up 65% of the Columbian flower cutfing industry’s workforce, while this
rate is 87% in Zimbabwe. The temporary and seasonal workers of the South African
fruit indusiry are composed of 69% women, while Chile’s fruit industry is made up of
52% women. In addition, for South Africa and Chile, only 26% and 5% of women are
in long-term jobs, respectively (Kidder & Raworth, 2004).
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Table 1. Summary of Factors that Lead Women Workers to Precarious Work
Cultural Factors
eDesirability to devoting themselves to the home
eGender stereotypes (e.g. women are passive and will unlikely make demands;
more willing to accept repetitive and unskilled jobs)
«Supplementary nature of women's income to those of their spouses
eEnjoy certain degree of freedom
eFamily responsibilities
eHistory of abuse

Economic Factors
eNature of industry (e.g. garments, flower and fruit cutting)
eLack of support for female stable employment
eFew employment alternatives in society
Gender inequality
eLower income and lower occupational level given at work
«Poor state of women's social protection in the workplace
eNeglect in the representation of women's interest in trade union movements
Education

eLack of education
«Overqualified status of women that have education
eNeed to finance own education

The study of Louie, Ostry, Quinlan, Keegel, Shoveller, & LaMongtagne (2006)
concerning precarious women and young employees in Australia also showed
inferesting results. They found out that the permanent part-time group is
predominantly women, with the group having lower income and being at a lower
occupational level than the permanent full-time group, where majority are men. It
also showed that women are more likely to be in the part-time and non permanent
forms of employment as well as the tendency for non-permanent employees to be
younger, where men fend to be younger than women. Australia experienced an
increase in casual or temporary jobs, which was 28%, 31%, and 40% of the
workforce during the years 1982, 1988, and 1999, respectively (Louie et al., 2006).

The study of Tsugurano Inoue, and Yano (2012) revealed that 17.43 million out
of 51.12 million workers in Japan are in precarious employment. This means that
34% of Japan's workforce is in a precarious employment situation and that a high
proportion of temporary workers are female and they are from the young
generation. This is because Japanese culture still sees it desires fo see women devote
themselves to the home and Japan’s labor market has yet to provide a work
environment that supports female stable employment.

Employers tend to offer precarious jobs more to women, as compared fo men
(Kidder & Raworth, 2004; Menéndez, Benach, Muntaner, Amable, & O'Campo,



8 Edralin

2007). The gender stereotypes remain and employers believe that women are passive
and will unlikely make demands, making women more willing to accept repetitive and
unskilled jobs (Kidder & Raworth, 2004). Moreover, there is the belief that women’s
income is only supplementary fo their spouse’s income (Kidder & Raworth, 2004),
because the husband is considered to be the breadwinner (Menéndez et al., 2007).
There is also the presence of gender inequality (Menéndez et al., 2007), as employers
tend to offer women more precarious type of work (Kidder & Raworth, 2004;
Menéndez et al., 2007). In a specific case study, Fogel and Quinlan (2011) found
that female strippers engage in this kind of work as they find it most profitable,
q|though unsteqdy, amongst all the precarious forms of emp|oyment. The poor state of
women’s social protection in the workplace facilitated the tendency of employers to
provide primarily women with precarious employment (Fantone, 2007; Menéndez et
al., 2007). It was also revealed that frade union movements are mostly from the point
of view of men (Fantone, 2007), neglecting fo represent women'’s interests. Moreover,
Menéndez et al. (2007) found that women most of the time in precarious employment
are neither unionized nor included in collective agreement. Another factor is the family
responsibilities of women (Kidder & Raworth, 2004; Menéndez et al., 2007; Puech,
2007). Precarious forms of employment offer a more variable fime, which women
believe would help them juggle work and family responsibilities (Kidder & Raworth,
2004). Aside from family responsibilities, other aspects of women'’s background
influence precarious employment. Fogel and Quinlan (2011) pointed out that coming
from a broken home and a history of abuse is a factor, while Staggs and Riger (2005)
found women’s experiences of abuse by their partner fend to lead them to precarious
employment, specifically the unstable ones. Staggs and Riger (2005) claimed that
abusive men have the tendency to hinder efforts of women from gaining economic
independence. There are also cultural factors that lead women to accept precarious
employment. Ngai (2004) explained that the female rural immigrants of China work
in precarious employment in order to enjoy a certain degree of freedom, which
China's culture deprived of them. In addition, Tsugurano et al. (2012) suggested that it
is sfill desirable for women to devote themselves at home in Japan, which translated to
the lack of support for female stable employment in Japan’s labor market. Education
seems to influence ambiguously women into accepting precarious employment. The
lack of education leads some women to accept blindly precarious employment due to
lack of knowledge on their rights (Puech, 2007). On the other hand, Fantone (2007)
stated that having an education also contributes to the acceptance of women of
precarious employment. Most women with a college degree fend to accept precarious
employment as they find themselves overquadlified for most jobs offered to them
(Fantone, 2007). Lastly, Fogel and Quinlan (2011) revedled that some women
engage in precarious employment, specifically the stripper occupation, fo finance their
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education. In summary, there are several major reasons like culture, economic, gender
inequality, and educational factors that lead women workers to be prevalent in
precarious forms of employment in many parts of the world.

A Brief on Precarious Work in the Philippines

The Department of Labor and Employment (BLES) defines employees in precarious
work as those that “relates to wage and sq|qry workers in any work arrangements,
that differ from the commonly perceived norm of “full-time protected regular wage and
salary employment”, such as short-term, casual and low paying jobs that do not
provide the usual non-wage benefits and social security normally found in regular
employment contracts. The data shows that employees in precarious work in
percentage of total employment from 1995 to 2011 averaged 13.8%. Noticeable high
proportions of precarious employment occurred in 2004, 2007, 2010, and 2011.

Moreover, based on the BLES Yearbook of Labor Statistics (2011), it can be
inferred that the incidence of precarious work reduces the pool of workers who can
be unionized. In 2003, 19.2% of the employees in non-agricultural establishments
with 20 or more workers worked either on casual, seasonal, contractual or per
project basis. There was a slight increase to 19.6% in 2004 and a decline to 18.0%
in 2008. However, in 2010, the share of precarious employment rose to more than
one-fifth of employees (21.2%).

The BLES data also revedled that by type of non-regular employment, the
average percentage of those hired as contractual is highest, followed by casudls,
and then part-time. According to type of industry, the real estate, renting and
business activities sector has the most number of non-regular workers while the
manufacturing industry is second in the list with numerous non-regular workforces.
The alignment of the Philippine economic policy to global markets suggests that the
occurrence of precarious work is likely fo increase in the future.

Statistical Profile of Precarious Work in the Hotel and Restaurant
Industry in the Philippines

The data from BLES (2009) and 2010 BLES Integrated Survey (BITS) reveal that
precarious work is prevalent in the Philippines. Across industries, there are
850,085 non-regular workers classified as probationary (179,384), casual (170,
817), contractual/project-based (445, 20), seasonal (128, 815), and
apprentices/learners (26, 49). In the hotel and restaurant industry, there are
26,049 employed as contractual/project-based, casual, probationary, and
seasonal workers fo meet their needs. The majority (55%) of non-regular workers
are hired as contractual/project-based workers. Contracted out services to
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employment agencies are mostly on security, food/catering, janitorial, general
administrative, and logistics/transport work. Among the hotel and restaurants
engaged in Subcontracting with 20 or more workers, the type of jobs/services
contracted out are finance/accounting, transport services, billing and payment,
courier services, human resource, data processing/encoding, and learning/
training.

Framework of the Study

The operational framework developed by the researcher shows various aspects of
precarious work that were investigated. The specific indicators that were used for
each major variable (driving factors, precarious work, impact of precarious work,
and courses of action to combat precarious work) were taken from the review of
related literature as discussed in the background of the study.

(" brvers ) ( precarione ) [ tmoact )

rivers Precarious mpact
e Labor flexibility Work e Union as an
e Labor laws e Casual organization
¢ Cost reduction e Contractual ¢ Women workers
e Profit-orientation » o Temporary S Workplace health
e Economic « Apprentice and safety of

conditions e Seasonal women workers

e Culture

./ . J

Courses of Action to Combat Precarious Work
« lobbying  « organizing < collective bargaining negotiations

Figure 1. Operational framework on precarious work

The driving factors that prompt hotel management to resort to precarious work
arrangement as enumerated in the left box are labor flexibility, labor laws, cost
reduction, profit-orientation, economic conditions, and culture. The specific precarious
work practices in the unionized hotel are listed in the middle box are casudl,
contractual, femporary, apprentice and seasonal employment arrangements. The
impact of the driving factors and the practices of precarious work as cited on the right
box of the diagram dealt with the union as an organization, working conditions of
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women workers, and their workp|c:ce health and safeiy. The unions’ courses of acfion
to combat this enemy of decent work are highlighted on the bottom part of Figure 1
and are related to lobbying, organizing, and collective bargaining negotiations.

Methodology

This research used the exploratory research design to achieve the objectives of the
study. On the other hand, the friangulation approach consisting of survey, interview,
and observation methods were utilized to gather the needed data.

First, a survey using a 2-page pre-tested structured questionnaire developed by
the researcher was conducted among the supervisory and rank-and-file employees’
union officers and members in 11 unionized hotels. Of the 11 participating hotels,
eight are located in Metro Manila and four are operating in Cebu and Bohol
provinces in the Philippines. These hotels were selected because their unions are all
affiliated with the National Union of Workers in Hotel Restaurant and Allied
Industries (NUWHRAIN- IUF). The basis of choosing the respondents is the union
members and officers and not the hotel employees, since not all employees are
members of the union. The union membership of each sample hotel ranges from 47
to 300 workers, with an average of 113 members. For the survey, 130
questionnaires were distributed but 109 (84% response rate) valid responses from
supervisory and rank-and-file employees’ union officers and members were used for
the data analysis. Considering that this is a qualitative exploratory study, the
researcher deemed it fit to come up with the frequencies and percentages from the
answers of the respondents. The intent is to describe the perceptions of the union
officers and members about precarious work experienced by the women workers in
the unionized hotels and not to correlate nor establish causality of the factors that
affect these experiences.

Secondly, one-on-one interviews of the following key informants were conducted:
(1) two local union fulltime secretaries; (2) three NUWHRAIN-IUF fulltime stoff; and
(3) two women workers who are hired by the hotels as casuals and contractual. The
inferviews were intended fo validate some of the claims of the survey respondents as
cited in the findings.

Lastly, non-participant observation was carried out fo get a better glimpse of their
work situation, five casual, five outsourced, and five apprentice women workers
while they were on duty performing their functions in the hotel. The observations
enabled the researcher to confirm the actual situations of the women workers in
precarious work in the unionized hotels.
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Findings

Employment Practice Often Associated With Precarious Work
in the Hotels

Table 2. Employment practice often associated with precarious work in the hotels

Practices Average % Department
(n=109) most affected

Hiring of labor via employment agencies or labor brokers | 47.7 | Housekeeping
On call/daily/per function hiring 40.0 | Food & Beverage
Contracting out functions/tasks to other companies 38.7 | Engineering
Direct hire on temporary labor contracts 26.4 | Food & Beverage
Disguised employment training contracts (as trainees) 22.3 | Housekeeping
Limited employment fo less than six months 21.4 | Food & Beverage
Abusive probationary periods 20.8 | Food & Beverage
Fixed ferm contracts 14.8 Engineering
lllegal or involuntary part-time work 8.3 F&B, steward
Individual labor contracts as bogus ‘self-employed’ work. 7.8 | Engineering
Home working 4.1 | F&B, laundry, accounting

There are eleven specific employment practices that are often associated with
precarious work in the participating hotels. The top of the list is the hiring of labor via
employment agencies or labor brokers (47.7%). This is followed by on
call/daily/per function hiring (40.0%). Third in the rank is contracting out
functions/tasks to other companies (38.7%). An example of this is the experience of
one casual female hotel worker as narrated below:

My name is Diana and | am 23 years old. | have been working in the Hotel as
a Kitchen staff for 2 years and 3 months as casual employee. At first, my status
was a Human Resource direct hired casual. | was given a one year contract
and | was never re-hired again in the hotel. | tried to apply fo the employment
agency where the Hotel gets some of its kitchen staff and fortunately | was
hired as a kitchen staff in the same hotel but again as a casual employee. My
life as a casual employee is ironic. | believe | am one of the best casual
employees in the kitchen; that is why | am one of the longest staying casuals.
Because of this, | always work overtime and reports whenever | am called
during peak months. | often feel exhausted at the end of the day and | have no
time to socialize after work.

These precarious work arrangements are more commonly applied in the food and
beverage department where they hire waiters, food attendants, stewards and
bartender assistants. In the housekeeping department they employ tomboys and
cleaners/janitors. In the engineering department they contract electricians and
engineers. In a lesser degree, other departments also affected are laundry, general
services, administration, and accounting. The employment practices related to
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precarious work claimed by the survey respondents we found fo be really happening
in the respective departments are validated during the one-on-one interviews and
non-participant observations that were done. Specifically, during the interview visit,
the union fulliime secretary showed the list of the hotel employees who are
regular/permanent and those non-regulars assigned in each department. From the
list, it was confirmed that the food and beverage department has the most number of
contractual, outsourced, and on-the iob trainees. These emp|oyment practices
confirm the observation of IUF General Secretary Ron Oswald (IUF UITA IUL,
2011) that:

...permanent, direct employment is on the way out. It is increasingly replaced

with temporary contracts which in fact can last for decades; by outsourced,

agency contracts which conceal the real employment relationship and hence

the balance of power in the workplace and in society; with seasonal contracts

which are year round, bringing dll seasons together in a single workplace;

bogus self-employment schemes which turn wage earers into contractors; and

with phony apprenticeships often disguised as life-long learning.

Drivers of Precarious Work Practices in the Unionized Hotels

Table 3. Driving Forces of Precarious Work Practices in the Unionized Hotels

Drivers of Precarious Work Practices Frequency %
(n=109)
Lower expenses/costs for salaries & benefits to increase profit 104 95.4
Reduction in the number of regular workers / Prevention of regularization 103 94.5
Promotion of the flexibility of labor 100 91.7
Weakening or prevention of unionization 98 89.9
Elimination or reduction of payment of dismissal / retirement benefits 97 89.0
High unemployment and/or surplus of labor 96 88.1
Easier dismissal / |oyof‘F of workers 96 88.1
Employer’s evasion of responsibility to workers 95 87.2
Labor laws that encourage contract and/or temporary work 95 87.2

There are a number of factors that drive hotels to resort fo precarious work practices
according to the trade unionists’ respondents. The top five factors are: (1) lower
expenses or costs for salaries and benefits to increase profit (95.4%); (2) reduce
number of regular workers or prevent regularization weaken union or prevent
unionization (94.5%); (3) promote flexibility of labor (91.7%); (4) weaken union or
prevent unionization (89.9%); and (5) eliminate or reduce cost of dismissal or
retirement benefits payment (89.0%). As attested by the full-time staff of NUWHRAIN
during the one-on-one interview, cost-reduction in salaries and benefits and the
labor laws in the Philippines which allow contractual and temporary work
arrangements are two of the imporfant drivers that enable hotels to resort to
precarious work practices. These data reveal that precarious work is caused by
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employment practices designed to maximize employer profits and flexibility and o
shift risks onto workers. Moreover, the chqnges in the labor market are often an
effect of the change to which decent work has been reconfigured to introduce
precarious work in the hotel industry, and not one of its causes.

Effects of precarious work on the union as an organization

Table 4. Effects of Precarious Work on the Union as an Organization

Effects on the Union ;:261109) %
Weakening of union; reduction of membership and of sources of funds 106 | 97.2
Inability o fully exercise union rights or to avail 100 | 91.7
Contribution to union busting or dissolution of union 100 | 917
Undermining of ability to bargain, to strike, or undertake concerted action 100 | 91.7
Discouragement or prevention of union organization or membership 98 | 89.9

The bulk (97.2%) of the respondents thought that precarious work practices have
significantly weaken the union as an organization since their membership continue
to decline and with this trend, their source of fund (the union dues paid by the
members) is also reduced. When the workers are not regular, they are unable to
fully exercise union rights or avail of union benefits and privileges (91.7%) simply
because they are not members of the union. As pointed out by one of the National
Executive Officers of NUWHRAIN:

Our bargaining power has diminished substantially over the years because of
the big drop in our union membership since many of the hotel workers are no
longer having regular jobs. The hotel management is not as afraid as before,
that we can paralyze the hotel operatfions through a strike or any form of
concerted action due to CBA deadlock or unfair labor practices. The
management just keeps on outsourcing hotel employees, especially in the Food
and Beverage Department.

The broad erosion of bargaining power of workers constraints those to accept
precarious work in the hotel even if it compromises their mandate to fight for the
workers’ right to decent work. The ultimate threat that is posed by the precarious
work is the dissolution of the union when it reaches the point where workers will no
longer be interested to unionize. In fact, according to the union officers, their union
membership has significantly declined over the years when the hotel management
started implementing precarious work schemes such as outsourcing and other forms
of contractualization. This finding is similar to the observation of Raymo, Warren,
Sweeney, Hauser, and Ho (2011) that precarious employment increases as
membership in unions declines because these employees undffiliated with union will
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not be covered by the profection that these unions offer, such as emp|oyment
security, benefits, and higher pay; therefore, exposing them fto employer
exploitation. The interview of fulltime staff of NUWHRAIN also affirms the reality that
broad erosion of the bargaining power of workers due to contractualization and
outsourcing of workers has significantly weakened the sirength of the union because
their membership is slowly dwindling and their funds are decreasing too. As fulltime
federation staff, they experience the difficulty of getting union officers and members,
especially the women from the hotels to attend education programs, mobilization
campaigns, and lobbying in Congress due to their limited number and other
priorities in life.

The unionists perceived that the re-emerging precarious work arrangements are
unfair not only fo women workers but to all workers. First, women workers are
prevented from becoming regular employees (86.2%) and as such they cannot
become union members denying them union representation (84.4%). Since they are
not regular employees, they receive lower wages (80.7%) and they are not entitled to
benefits (79.8%). If they are breadwinners, their salaries are not enough to fend for
their family needs and even for themselves. But it seems that they are forced to
engage in this non-standard work schemes due to the uncertainty about the future of
employment and earnings, limited work opportunities and the stiff competition to find
work in the hotel industry. Women workers believe that it is better for them to have
meager income than having nothing at all. In such cases, those who are exposed to
low and unstable income also suffer greatly during economic downturns. Since they
are not regular employees, they are the first to go, when labor downsizing is
implemented by the hotel management.

Effects of Precarious Work on Women Workers

Table 5. Effects of Precarious Work on Women Workers

Effects on Women Workers (nir(]ag'?) %
Minimization or prevention of regularization 94 86.2
Discouragement of union membership 92 84.4
Lowering of wages and salaries 88 80.7
Minimization, denial or non-improvement of benefits 87 79.8
Discrimination 83 76.1

This precarious work conditions fosters discrimination, especially fo women (76.1%).
The union representatives also observed that in the hotels, it appears to be relafively
easy for women to enter into low-wage employment (e.g. food attendant; room
attendant; laundry attendant; cleaner), but relatively difficult to move info higher
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ranking posts; supervisor, department head, or manager. Precarious work is now an
increasing challenge among the workers in the hotels, undermining wages and
condifions of work and threatening to divide working people in the industry. It
flourishes because government regulations allow it, there is a big labor surplus, and
workers are driven to accept work at any cost to guarantee that they can provide for
their family and raise their children. An example of this is the experience of another
casual female hotel worker as narrated below during the one-on-one interview:

My name is Maria and | am a room attendant at the Highest Floor of one of
the Hotels in Manila. | have been a casual employee for five years. | did not
finish college and | am a single parent. My child is now a 2nd year high
school student at a public school. As casual workers, during peak months we
are the ones asked to do most of the job and even tasked to work overtime (12
hours-a day) because we cannot really complain about it unlike the regular
employees who have their Union to help them if they file a complaint
regarding work abuse. Also, during lean months when there is not much work
to be done, the causal employees like me, are usually the ones asked not to
report for work. This means we have no salary for the day or several days.
When my child gets sick, | have to look for other sources to pay for her
medical expenses since | have no income from the Hotel for some days. Sadly,
| have no chance to move fo a better paying post in the Hotel since
Management prefers graduates of Hotel and Restaurant degree or related
courses fo become supervisor or manager.

Effects of Precarious Work on the Workplace Health and Safety
of Women Workers

Table 6. Effects of Precarious Work on the Workplace Health and Safety of Women
Workers

Effects on Workplace Health and Safety of Women Workers Freq. | %
(n=109)

Tendency fo have multiple jobs in multiple sites 98 | 89.9
Assigned fo irregular or very limited hours of work; and/or long 95 87.2
work shifts/work days or work weeks

Required to do dirty, dangerous, dull, and/or lowest paying jobs 95 | 87.2
Less or no health and safety equipment, benefits, or social security 90 | 82.46
Stressful psychosocial working conditions 85 | 78.0

The unionists observed that precarious work practices create the fendency to have
multiple jobs in multiple sites (89.9%) in the hotel. It means that the job description of a
hotel women worker has expanded and this has to be done in more than one outlet in
the establishment. The women workers are now pressured to foil faster but efficiently
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and qccurqte|y. It means no customer comp|0ints and higher revenues as reflected in
constant high room occupancy and food consumption in the food outlets and room
service orders. The contractual or temporary women workers are assigned to irregular
or very limited hours of work and/or long work shifts/work days or work weeks
(87.2%) which the regular workers are seldom assigned fo. Therefore, the precarious
women workers experience toxic or stressful psychosocial working conditions (78.0%)
which are not good for their personal wellbeing and workplace safety. This result
confirms the observation of Kalleberg (2009) that precarious work has negative impact
on the precarious workers due to its uncertain and insecure nature. The uncerfainty
and insecurity of precarious work negatively affects the health of the worker and
contributes to stress. Similarly, Kidder and Raworth (2004) stated that insecurity,
excessive stress, and subordination are more common among women workers in
precarious employments. As one Union Supervisor Officer said emphatically:

What is more demeaning is the reality that precarious workers are required to
do dirty, dangerous, dull, and/or lowest paying jobs. They do the work that
regular employees do not want to perform anymore. They have no option but
to follow or else they will lose their job.

The effects of precarious work on the workplace health and safety of women workers
as perceived by the survey respondents were validated during the one-on-one
interviews and non-participant observations. Specifically, during the interview, the
union fulltime secretary stated that there are a number of women workers who are
either contractual or outsourced but have been working in the hotel for some years
who would come to the Union Office to share their burdens with them during break
time. They share their travails of long work shifts, multiple tasks in several hotel
outlets, fatigue, and low salary.

Action that Can Be Taken By the Unions to Combat Precarious Work

Table 7. Action that Can Be Taken by the Unions to Address/Combat Precarious
Work

Trade Unions’ Actions Freq. %
(n=109)

Lobby for new (or changes in) laws to promote job security 102 93.6
Recruit or organize precarious workers into unions 101 92.7
Include contract workers in collective bargaining arrangements 99 90.8
Demand that employers’ reduce or eliminate the use of contract

labor and other forms of precarious work 99 90.8
Negotiate for the same wages, working conditions, benefits and

job stability for precarious workers 98 89.9
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The trade unionists strongly believe that what they can do, as a priority, as a labor
group is to lobby for new laws or changes in them to promote job security (93.6%).
This is the spirit behind the role of the unions as catalysts for social change through
legislative action. One of the best strategic courses of action to abate the prevalent
practice of precarious work is to amend or craft new laws that will give more
protection to job security in the workplace.  The unions should also recruit or
organize precarious workers into unions (92.7%). Although this is a herculean task
they face, they have no recourse but to start recruiting and organizing these non-
regular workers to add political power and use the unionized precarious workers as
leverage in negotiating with management in the hotel industry.

The third action is to include confract workers in collective bargaining
arrangements (90.8%). Since the present Labor Code is silent on this matter, the unions
can always include this as part of its CBA proposal, where contract workers should be
part of the collective bargaining unit, be members of the union, and be entitled to the
same working conditions as regular workers. This means that unions should be able to
negotiate for the same wages, working conditions, benefits and job stability for
precarious workers (89.9%). During the interview, fulltime staff of NUWHRAIN, tasked
primarily at assisting the local union during collective bargaining negotiations,
confirmed that there is always that effort as part of its CBA proposal, where contract
workers regardless of gender should be part of the collective bargaining unit and they
can be members of the union. But until now, the union has never been successful in
making the hotel management agree to this proposal.

Lastly, as an on-going struggle, the unions should be able to demand that
employers’ reduce or eliminate the use of confract labor and other forms of
precarious work (90.8%). There are several venues open to unions by which this can
be done. These venues are the Labor-Management Council in the hotel, collective
bargaining negotiations, legislative action in Congress, and political action both at
the national and international levels with the help of ILO and international labor
federations fighting for the same cause to combat precarious work.

Conclusions

Findings revealed that the specific employment practices that are often associated
with precarious work in the unionized hotels are the hiring of labor via employment
agencies or labor brokers, on call/daily/per function hiring and contracting out
functions/tasks to other companies. The main factors that drive unionized hotels to
resort to precarious work practices are to lower expenses or costs for salaries and
benefits, reduce number of regular workers or prevent their regularization that
weaken union or prevent unionization, and promote flexibility of labor.
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Moreover, precarious work practices have significantly weakened the union as an
organization since their membership continue to decline and their source of fund is
reduced. When workers are not regular, they are unable to fully exercise union
rights or avail of union benefits and privilege. On the part of women workers, they
are prevented from becoming regular employees and as such they cannot become
union member which denies them union representation. Since they are not regular
emp|oyees, they receive lower wages and they are not entitled to benefits. It can be
inferred that precarious employment is undermining worker rights, the scope and
coverage of collective bargaining, as well as wages and working conditions in the
hotel industry.

The practice of precarious work in the unionized hotels has also affected the
workplace health and safety of women workers. It creates the tendency for women
workers to have multiple jobs in multiple sites in the hotel. The contractual or
temporary workers are assigned to irregular or very limited hours of work and/or
long work shifts/work days or work weeks which the regular workers are seldom
assigned to. As such, the precarious women workers experience toxic or stressful
psycho-social working conditions which are not good for their personal wellness and
workplace safety.

These vulnerable women workers in the unionized hotels, who are exposed to
insecure, unpredictable, hazardous work, and low and unstable income, suffer
greatly whether the economy is up or down. The practice of precarious employment
has primarily resulted in the declined living standards of women workers, and
workers in general, and it is contributing to the rising poverty in the country. When
workers have meager income, even below the minimum wage, they are not able to
afford even the minimum requirements of qudlity living like decent shelter, clothing,
three meals a day, access to good education, private health care; and simple
recreation. On a macro level, lower or no income means no tax collections and
revenue for the government, used to finance government expenditures for education,
health, social protection, and other social services necessary to keep a stable and
floating economy. Therefore, precarious work creates insecurity and leads fo
increases in inequality and poverty which defies the principles of Decent Work.

Therefore, there is an urgent need to combat the rising incidence of precarious
work not only in the hotel industry but across all industries in the country. The overall
goal is to ensure that precarious work, the enemy of decent work, does not become
the dominant feature of the working relationship between workers and employers.
One of the best sirategic courses of action to abate the prevalent practice of
precarious work is to amend or craft new laws that will give more protection to job
security in the workplace. The hotel industry trade unionists recognize that theirs and
the other private initiatives will not be adequate. It is imperative that a strong
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government action be taken. It must take up the challenge by reversing its policies of
labor deregulation and contractudlization that have facilitated the growth of
precarious work. But instead, government labor policies must have as its core
principle, creating good jobs and improving the quality of work which is in
accordance with the Decent Work Platform of the International Labour Organization.

It should be noted that this exploratory study focused on the precarious women
workers in unionized hotels in the Philippines, so certain limitations should be
considered. First, with the small number of respondents covered, it is not possible to
generalize the findings on the precarious work situations of other women all over the
world. Second, with on|y one industry covered, the results of the study may not also
be necessarily the same with the other type of industries in the Philippines or even in
other countries. Third, since this is an exploratory study, no hypothesis was tested.
Qualitative analysis was primarily conducted to determine outcomes. It is therefore
suggested that further studies to include other variables like gender inequality factors,
a bigger number of respondents, and more industries, as well as using the causal
research design to determine significant predictors of precarious work that affect the
life of women workers be undertaken.

Finally, although the findings of this study have certain limitations, it cannot be
discounted that this research has wider benefits to practitioners and researchers.
Management practitioners can learn from the feedback expressed by union leaders
and the women workers about the factors and the effects of precarious work on the
life of women workers. Managements’ review and realignment of their human
resource management practices that are consistent with the principles of decent work
is a gesture of ethical work practices for the common good of its valued workforce.
Trade union leaders as practitioners can do as a priority is o lobby for new or
changes in laws to promote job security. This is the spirit behind the role of the
unions as catalysts for social change through legislative action. On the other hand,
researchers who are interested fo in pursuing the topic of precarious work or even
decent work can learn from the framework and methodology that the present
researchers utilize. The researchers can also get a lot of insights from the rich
discussions that were held on the findings of the study which can be used as a basis
for offshoot or validation studies in the future.
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Egreti istihdam ve insana Yarasir istihdamin Sekteye
Ugratilmasi: Sendikalasmis Otellerde Kadin Iscilerin
Agir Calisma Kosullar

Divinia M. Edralin

De La Salle Universitesi

6z

Bu calisma Insan Onuruna Yarasir Is Ajandasi’'ni sekteye ugratan egreti is
konusunu arastimaktadir. Bu kirilgan is diizenlemesi Filipinler emek piyasasini
da etkilemektedir. Ozellikle kadin calisanlar ve ofellerde 6rgUtIU sendikalar bu
diizenlemeden etkilenmektedirler. Calismanin amaci bu diizenlemeyi ortaya
cikaran nedenler ile sendikalar, kadin isciler, ve kadin iscilerin i;yerinde sag/lk
ve giivenlikleri ile ilgili ortaya cikabilecek olasi etkilerini tespit etmektir.
Calismanin amacina yénelik olarak Filipinler'de, Metro Manila, Bohol, ve
Cebu vilayetlerinde 109 kadin otel calisanini kapsayan bir alan arastirmasi
gerceklestirilmistir. Arastrma sonuglart egreti is uygulamasini ortaya cikaran
nedenlerin basinda emek maliyetini azaltarak isletme karhlhginin artinlmasi
olduguna isaret etmektedir. Egreti is/istihdamin sendikalarin iye sayisini ve
dolayisiyla iyelik gelirlerini diisiirerek etkinligini azaltmakta ve kurumsal
yapisini zayiflatmaktadir. Ayrica kadinlarin diizenli mesaiye sahip islerde
cahsmalarini,  &rgitli emege kathmlarni  (sendikalasmalarini) - dolayisiyla
insana yarasir icret almalarini engellemektedir. Kadin isgilerin saglk ve is
giivencesi ayni anda birden fazla isyerinde diizensiz mesai ya da sl
saatlerde calisarak ya da uzun mesailer halinde ¢alismalari nedeniyle risk
altindadir. Bu bakimdan, egreti istihdam/is diizenlemesi glivencesiz ca/l;mayl,
esitsizligi ve fakirligi artirarak Insan Onuruna Yarasir s ilkelerini ihlal
etmektedir. Egreti istihdamla micadelede, stratejik bir yaklasim olarak
yasalarda isgiivencesini artirici degisiklikler ya da yeni yasal diizenlemelere
ihtiyac vardir.

Anahtar Kelimeler: egreti is/istihdam, insan onuruna yarasir is/istihdam,
sendikalasmis ofeller, kadin, diizensiz mesai, risk altindaki isciler, Fi/ipin/er.



Kadin/Woman 2000 14 (2) 25-37

Gender Bias in Access to Loans: A Cross Country Analysis

Kredilere Erisimde Toplumsal Cinsiyet Yanhhg:
Yatay Kesit Analizi

Nezahat Kiicik™ Mehmet Candemir”
Eastern Mediterranean University Eastern Mediterranean University
Abstract

This paper investigates the gender bias in access to loans by using the
World Bank’s 2011 Global Financial Inclusion data on 147 countries.
There are two opposite views in the literature on the relationship between
gender gap and access to financial services. While some studies found no
difference in terms of credit and interest rates for males and females,
others suggested that there is gender bias in access to financial services
and its usage due to sociocultural, institutional, and legal barriers. In turn,
women’s lack of access to financial services is expected to have negative
impact on their labour force participation as well. This study analyses how
demand side and supply side variables affect women’s access to business
loans by using cross-sectional regressions. Interaction of demographic and
institutional characteristics is also introduced in order to determine to what
extent these characteristics influence women’s access to financial services.
Findings show that, increase in gender equality leads higher institutional
loan share taken by female. The estimates show that improvements in the
gender equadlity and growth create positive impact on access to loan
services of financial institutions.

Keywords: gender gap, financial services, institutional loans.

Introduction

Differences between male and female have serious cost implications in ferms of
growth, economic development of countries, and development of future generations.
A number of studies in the literature discussed the financial discrimination against
women, and its reasons. In this study, we analyze the discrimination in loan market
by using cross section data for 147 countries' in 2011.
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Women's accesses to financial resources are expected to have positive impact
on economic growth and poverty reduction through increasing the number of
businesses or improving the existing businesses. Recent studies focused on the
reasons of being fewer women in getting microcredit from financial institutions.
Most of these studies used survey data for a specific country (Kwong and
Thompson, 2008; Alesina, 2009). However, our study covers data of 147
countries from World Bank Financial Inclusion database.

The importance of finance for the women comes from its direct and/or
indirect effects on women empowerment and on socioeconomic development of
societies and countries. According to the International Fund for Agricultural
Development (2009), increase in women’s access to financial services leads
higher level of economic empowerment, household wellbeing, social and
economic empowerment, and empowerment at individual level. Figure 1
explains some potential benefits of financial access and its usage by women. A
scatterplot of all variables considered in the study is given in Figure 2.

Figure 1. Possible Impacts of Women’s Access to Financial Services
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Source: International Fund for Agricultural Development, 2009: 9.
Literature Review

As mentioned above, there are two different approaches on women’s access to
financial services in the literature. Some studies, which are discussed below,
argued that there is no gender discrimination in financial access. Riding and
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Swift (1990) analyzed the gender bias in access to financial services by using
similar aged male and female and firm size data, and then they concluded that
there is no gender discrimination in terms of inferest rates and ferms of credit.
Another study by Haines et al. (1999) found that there are no significant
differences between male and female in terms of bank credit, nonfinancial
attributes or financial characteristics. Some other developed country based
studies (Coleman, 2002; Blanchard et al., 2005; Carter and Shaw, 2006) also
make similar conclusions and reject gender discrimination hypothesis.

On the other hand, some other studies suggest there is gender bias in
financial usage due to demand side and supply side factors within the
society. In turn these factors may lead increase in inequalities as well.
According to the World Bank Women and Finance Report to G20 (2013),
demand side barriers to women’s financial inclusion can be low level of
financial literacy and capacity, time and mobility constraints, poor access to
information and networks, cultural norms, and limited access to education,
employment and entrepreneurship, and on the other hand, supply side
barriers can be legal and regulatory barriers, financial infrastructure
weaknesses, gender biases in financial institutions’ practices, financial
products, marketing, and delivery that are not gender sensitive (p.6). Some
studies (Orser & Foster, 1994; Fay & Williams, 1993) argue that credit
procedures of banks are against female entrepreneurs. Muravyev et al.
(2007) have showed that women prefer 5.4% less to get loan from financial
institutions and, even if they prefer, institutions charges 0.6% higher lending
rates for female than men. Beck et. al. (2012) analyzed the loan officer and
borrower match of Albanian credit market and found that, not only against
women, borrowers pay on average 29 basis point higher interest rates when
loan officer is from opposite sex, which shows the presence of fest based
rather than statistical bias. Alesina et.al. (2009) analyzed the ltalian firms
and emphasized that women pay higher interest rates although there is no
evidence for having worse credit history. One reason of this institutional
discrimination can be property restrictions for women. Agier and Szafarz
(2013) investigated an original model by using 34000 loan applications
from Brazilian microfinance institutions over 11 years period to test if there is
a glass ceiling on loan size. They concluded that there is no gender
discrimination in approval rate, but the presence of a glass ceiling faced by
female entrepreneurs with larger projects. However, some other studies
(Haines et.al., 1999; Marlow & Patton, 2005; Carter & Shaw, 2006)
suggested that this supply side discrimination is not gender based, but due to
the structural differences between male and female owned businesses such as
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firm size or capital stock of the firm. Calcagnini et al. (2012) analyzed the
gender differences in bank loan access of female owned firms and male
owned firms by using the dataset from four Italian banks over the period
2005-2008. The authors estimated a bivariate probit model and estimates
showed that female owned firms have higher probability of having to more
guaranties, and lower probability of access to credit than male owned firms.

Another reason of financial discrimination is demand side factors such as
education, age, income, and region, etc. Kwong and Thompson (2008), based
UK population data from 2005 and using the logistic regressions, found that 2%
more females has constrained by financial barriers than male in terms of their
education, income, and region. Ongena and Popov (2012) tried to analyze
gender bias on access to credit market of US immigrants from 17 countries by
using a survey method, and found that gender bias is strongly associated with
the immigrants’ country of origin, but not in the loan rates or negotiation time. In
this study, we test the hypothesis that better gender equality, which mainly covers
demand side factors, leads higher loan share for female.

Empirical Methodology

The aim of this study is to investigate impact of gender equality on financial loan
share of female. Weighted least squares (WLS) method is used for 147 countries
for the year 2011.  Our data set is aggregate country level data. There is no
direct way of determining whom the loans were issued, which is we have no way
classification the loans by gender. Micro level data on individuals allows one to
classify the data by gender and it would be easier to test for gender bias in
credit access with such data. Unfortunately, the analysis with micro level data
also has its disadvantages. As no comparable micro level data is available for
several countries, it will be difficult to examine the extend of gender bias since it
will not be possible to control for country characteristics, such as the social and
cultural factors, banking system, religion, political system etc. Given the
impossibility of classifying macro level data we take a pragmatic approach and
ask whether more gender inequality is also associated with lower credit access
for females. It is possible to test whether there are fewer loans for woman when
other gender inequality dimensions are higher. If other supply and demand side
factors that are affecting the loans are taken into account and if we can see
some measure of gender inequality is associated with lower proportion of loans
given to woman, one can conclude that in countries with higher gender
inequality and lower access to loan by woman there is gender bias in credit
access. This approach should work since gender inequality measure excludes
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gencler bias in loans and other factors cffecting the loans are also taken as
control variables in the regression. The gender inequality index (Gll) used in our
stuoly does not include any measure of access to loans. Therefore, it may be
sensible to ask whether there is also lower credit access for woman when there is
higher bias for other dimensions of gender inequality in a regression where the
explained variable is proportion of loans for woman and Gll is an explanatory
variable. Lower proportion of loans per se cannot be interpreted as gender bias
in loans unless gender inequality has a significant explanatory power for this
variable, after accounting the impacts of other demand and supp|y factors. Our
dependent variable, which is the percentage of loans from a financial institution
to females, is such variable. This variable does not directly imply gender
inequality in access to loans, because there are other factors affecting the
proportion of loans given to females. Percentage of loans to females may be
lower simple because the female population ratio might be lower, or females
may not be active in the business and financial sector. The female financial
activity in our case is measured by female share of saving in financial
institutions. Therefore, we can argue that gender bias in access to loans exists, if
after controlling for determinates of loans, gender inequality index is a
significant explanatory variable for percentage of loans given to females.

We use several regression specifications, which differ in terms of independent
variables and control variables. Percentage of women (age 15+) that has access
to loan from a financial institution in the past year is used as a dependent
variable and a measure of financial access level of female. This variable is
defined as the percentage of total loans in monetary value from financial
institutions given to females of age 15 and above in the last year.

The regression we used for measuring impact of gender equality in financial
loan for female can be written as follows:

FLFl; = By + BoGll; + y X; + & (1)
where; [ denotes country, @is the error term.

FLFI = Loan from a financial institution in the past year, female (% age 15+),
asa proxy for financial access and usage,
Gl = Gender Inequality Index, which is used as a measure of equality?. Its
values range between O (perfect equality) and 1 (perfect inequality).
= Vector of other independent and control variables, which includes
= GDP growth, annual (%)
= Lending interest rate (%)

©w Y Q X

= Female share of saving in a financial insfitution in the past year (age 15+)
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dc = Domestic credit to private sector (% of GDP)

pofr = Population ratio, female/male
mena = Dummy variable for the Middle East North Africa Region

crediti = Credit depth of information index (O=low to 6=high)®
legali = Strength of legal rights index (O=weak to 10=strong)*

Model in Equation (1) is motivated from the recent empirical studies (Riding &
Swift, 1990; Fay & Williams, 1993; Orser & Foster, 1994; Muravyev et.al.,
2007; Haines et al., 1999; Kwong & Thompson, 2008) and specifies both
supp|y and demand side factor that controls the female access to credit. The
dependent variable (FLFI) in this specification, proxies how easy for females to
access credit relative to total. Similar proxies are used in other gender studies
(see, for instance, Klasen, 1999; Dollar & Gatti, 1999; Chen, 2004). Given the
control variables the coefficient on the gender inequality variable (Gll) measures
how credit access by women varies with gender inequality. The impact of the Gl
on FLFI is partial and measure captures the net impact of Gl on FLFI as control
variables exist in the regression.

Data and Empirical Results

The data is obtained from World Bank Financial Inclusion Data Set (FINDEX) and
World Development Indicators (WDI) database. Figure 2 (in Appendix) gives a
scatterplot of all variables specified in equation (1). It shows that there is a positive
direct relationship between gender equality and growth rate on loan from financial
institutions for female. ~ First, we estimate simple regressions due to high
multicollinearity and the results are reported on Table 1.

In all regressions, both White and Breusch-Pagan-Godfrey fests for
heteroscedasticity rejects the homoscedastic errors. In order to remedy the
heteroscedasticty problem Weighted Least Squares is used. For the WLS, we have
tried several weights and inverse of the standard deviation of Gll worked best.
Although the parametfer estimates are obtained from the WLS, the consistent
standard errors are obtained using White method. Table 2 shows the empirical
results of multiple regressions.

There are several major conclusions from the empirical results. First, in all
regressions, Gl as a measure of equality is the most robust variable in terms of its
sign and strongly significant variable. This result supports the hypothesis that there is
gender bias against women and better gender equality brings higher-level financicl
equality across men and women, as well. Second, a significant direct impact from
growth exists, which encourages loan taken by female.
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Female population ratio as a control variable has positive and significant impact in
almost all regressions on using the financial services. Third, Middle East and North
Africa region dummy has a significant and negative impact on using financial
services for female, implying Middle East and North Africa overall is worse in terms
women's access to business loans from financial institutions.

Table 1. Dependent Variable: Loan from Financial Institutions to Female:
Estimates of FLFI with Gll and G
Indep. Var.  Eq 1.1 Eq1.2 Eq1.3 Eql4 Eqlb5 Eqlé6 Eql.7 Eql.8

Gl -16.82 -18.03  -14.58 -16.99 -13.04 -17.01 -16.59 -14.39
(2.58)++ (2.673)> (3.09)** (2.59)** (3.99) (2.58)* (3.15) (3.20)
C 16.45 14.97 13.12 1529 13.64 2061 1736 14.20

(1.51)= (1.43)=  (2.60)** (1.93)** (2.66) (3.81)* (1.96)* (2.47)
G 0.43

(0.151)***
S 276
(1.58)
LEGAL 0.21
(0.21)
DC 0.03
(0.02)
POPFR -3.99
(3.48)
R -0.06
CREDITI 0.31
(0.25)

MENA 264 -4 -1.83  -212 -376 -3.43  -3.13  -2.67

(1.16) (0.90)+ (1.21) (1.26) (1.407)= (1.29)~ (1.39)~ (1.23)*
N 122 118.00 122 122 110 122 97 122
R 020 0.28 0.23 0.21 0.22 0.21 0.18  0.22
Log L. -368.66 -351.26 -366.32 -368.16 -332.38 -368.2 -292.58 -367.61
S.ER: 503 483 4.96 503 5.06 5031 505 501
SBC: 6.16  6.12 6.16 619  6.21 6.19 622 6.18
F-stat. 15.29  14.46 12.04 10.52 9.97 1049  6.90 10.96
White T. 3.77+ 3.9 252~ 291+ 253+ 288+ 201 4.4
BPGT. 1.51 3.12+ 1.32 1.202  0.96 212 0.66 1.17

Jarque Bera T. 8.749+ 4.505 12.34~+ 833 6.55~ 854~ 7.27~ 1272
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Table 2. Estimates of FLFI with Gll and Other Variables (Dependent variable:
Loan from Financial Institutions, Female)
Ind. V. Eq.2.1 Eq.2.2 Eq.2.3 Eq.2.4 Eq.2.5 Eq. 2.6 Eq. 2.7 Eq.2.8 Eq.2.9 Eq.2.10

Gl -10.22 -10.90 -11.23 -11.36 -10.50 -10.43 -10.61 -11.45 -11.627 -11.94
(4.68) (4.58) (4.88) (4.81)(5.57) (5.50) (5.53) (5.44) (5.741)~ (5.66)
C -1.59 516 -1.59 447 -232 375 -1.61 392 -2047 279

(5.19) (5.54) (5.16) (5.72) (5.29) (5.75) (5.55) (5.75) (5.398) (5.86)

G 055 051 054 051 053 050 064 061 0643 0.63

(0.21)+(0.21) (0.21)* (0.21)*~ (0.22)** (0.23)*~ (0.23)*~ (0.23)** (0.230)- (0.23)***
S 293 236 279 234 277 230 263 226 2455 222

(1.79) (1.76) (1.80) (1.76) (1.84) (1.80) (1.81) (1.78) (1.829) (1.79)

LEGAL 024 0.12 024 0.12 0.260 0.16
(0.23) (0.24) (0.22) (0.24) (0.235) (0.25)

DC 0.035 0.04 0.03 004 0030 003 003 0.034 0.027 0.03
(0.02)+ (0.02)~ (0.02) (0.02)* (0.02) (0.02)* (0.02) (0.02) (0.025) (0.03)

POPFR 8.06 252 750 280 753 266 884 446 8367 486
(4.16) (4.24) (3.99) (4.4) (4.11) (4.51) (4.67) (4.73) (4.409) (4.79)

R -0.02 -003 -0.013 -0.03
(0.07) (0.06) (0.062) (0.06)

CREDITI 0.12 0.16
(0.296) (0.294)
MENA -3.570 -3.21 -3.326 -3.448 -2.909
(1.14) (1.28) (1.30) (1.38) (1.56)
N 109 109 109 109 109 109 87 87 87 87

R? 031 033 032 034 032 034 028 031 029 0.310
logl -323.6 -321.7 -322.9 -321.5 -322.8 -321.3 -257.2 -255.9 -256.5 -255.6
SER 485 479 484 480 4858 4815 485 481 484 4.83
SBC  6.19  6.21 623 6.24 6.267 6.283 6.27 629 6.31 6.34
F-stat: 927 854 797 732 682 643 534 498 477 4.38
WhiteT. 1.81 1.91~ 1.81- 1.84+ 222+~ 217+ 1014 1.211 0.96 1.14
BPG:  2.54 258~ 250~ 246~ 296 294~ 135 1.46 1.29 1.37
JarqB. 4.69- 279 391 255 4.652+ 3313 3.807 1.739 2911 1.526

Conclusion

The objective of this study was to examine the factors affecting access to
financial loan services by female. The study focused on how gender equality
interacts with some other variables (such as saving, growth, lending interest rate
etc.) to impact loan usage by female. World Bank Financial Inclusion dataset for
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147 countries is used in the study. The finding of the study indicates that increase
in gender equality leads higher institutional loan share taken by female. The
estimates show that improvements in the gender equality and growth create
positive impact on access to loan services of financial institutions.

Notes

' The study used all countries in the World Bank Financial Inclusion database that have available
data regarding the main focus of the study. These are Afghanistan, Albania ,Algeria, Angola,
Argentina, Armenia, Australia, Austria, Azerbaijan, Bahrain, Bangladesh, Belarus, Belgium,
Benin, Bolivia, Bosnia and Herzegovina, Botswana, Brazil, Bulgaria, Burkina Faso, Burundi,
Cambodia, Cameroon, Canada, Central African Republic, Chad, Chile, China, Colombia,
Comoros, Congo, Dem. Rep., Congo, Rep., Costa Rica, Croatia, Cyprus, Czech Republic,
Denmark, D]ibouﬁ, Dominican Repub|ic, Ecuador, Egypt, Arab Rep., El Salvador, Estonia, Finland,
France, Gabon, Georgia, Germany, Ghana, Greece, Guatemala, Guinea, Haiti, Honduras, Hong
Kong SAR, China, Hungary, India Indonesia, Iran, Islamic Rep., Iraq, Ireland, Israel, Italy,
Jamaica, Japan, Jordan, Kazakhstan, Kenya, Korea, Rep., Kosovo, Kuwait, Kyrgyz Republic, Lao
PDR, Latvia, Lebanon, Lesotho, Liberia, Lithuania Luxembourg, Macedonia, FYR, Madagascar,
Malawi, Malaysia, Mali, Malta, Mauritania, Mauritius, Mexico, Moldova, Mongolia, Montenegro,
Morocco, Mozambique, Nepal, Netherlands, New Zealand, Nicaragua, Niger, Nigeria, Oman,
Pakistan, Panama, Paraguay, Peru, Philippines, Poland, Portugal, Qatar, Romania, Russian
Federation, Rwanda, Saudi Arabia, Senegal, Serbia, Sierra Leone, Singapore, Slovak Republic,
Slovenia, Somalia, South Africa, Spain, Sri Lanka, Sudan, Swaziland, Sweden, Syrian Arab
Republic, Tajikistan, Tanzania, Thailand, Togo, Trinidad and Tobago, Tunisia, Turkey,
Turkmenistan, Uganda, Ukraine, United Arab Emirates, United Kingdom, United States, Uruguay,
Uzbekistan, Venezuela, RB, Vietnam, West Bank and Gaza, Yemen, Rep., Zambia, and
Zimbabwe.

2 Gll is based on three dimensions of gender inequality which are labour market, empowerment and
reproductive health with five indicators: labour force participation indicator relating to labour
market dimension; secondary level and above educational attainment, and parliamentary
representation indicators relating to empowerment dimension; adolescent fertility and maternal
mortality indicators relating to reproductive health dimension.

% Credit depth information index measures rules affecting the scope, accessibility, and quality of
credit information available through public or private credit registries. The index ranges from 0 to
6, with higher values indicating the availability of more credit information, from either a public
registry or a private bureau, to facilitate lending decisions.

4 Strength of legal rights index measures the degree to which collateral and bankruptcy laws protect
the rights of borrowers and lenders and thus facilitate lending. The index ranges from 0 to 10, with
higher scores indicating that these laws are better designed to expand access to credit.
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Appendix

Figure 2. Scatterplot of all Variables
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Kredilere Erisimde Toplumsal Cinsiyet Yanlihg::
Bir Yatay Kesit Analizi

Nezahat Kigik Mehmet Candemir
Dogu Akdeniz Universitesi Dogu Akdeniz Universitesi
6z

Bu calisma kredi borclanmalarindaki olasi toplumsal cinsiyet yanhhgini
ortaya koymayr amaglamaktadir. Literatiirde toplumsal cinsiyet ayrimciligi ve
finansal hizmetlere ulasim arasindaki iliskiye dair iki karsit gériis éne
cikmaktadir. Birinci gériise gére, kredilere ulasimda ve uygulanan faiz
oranlarinda toplumsal cinsiyet aynmciligi séz konusu degildir. kinci gériise
gére ise, finansal hizmetlere erisimde ve bu hizmetleri kullanmada sosyo-
kiiltiirel, kurumsal ve yasal engellere dayali toplumsal cinsiyet yanlligini ve
ayrimaihigi s6z konusudur. Finansal hizmetlere erisiminde gézlemlenen
toplumsal cinsiyet yanllig ve ayrimcihiginin bir sonucu olarak kadinlarin is
giicine katihmlarinin  olumsuz yénde etkiledigi éne siiriilmektedir. Bu
cahsmada Diinya Bankasi'nin 2011 ‘Kiiresel Finansal Kathm’ verileri
kullanilarak 147 ilkede kredi borglanmalarindaki olasi toplumsal cinsiyet
yanliligi ve yanhlgi yaratan etmenler tahmin edilmeye calsilmistir. Calisma
bulgulari toplumsal cinsiyet esitligi ve biyimedeki iyilesmelerin kadinlarin
finansal kurumlarin kredi hizmetlerine erisiminde 6nemli ve pozitif bir etkisi
oldugunu géstermistir.

Anahtar Kelimeler: toplumsal cinsiyet ayrimciligi, finansal hizmetler,
kurumsal krediler.
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Universite Ogrencisi Kadinlarda Toplumsal Cinsiyet
Ideoloijisi ile Depresyon lliskisi

The Relationship between Gender Role Ideology and
Depression among Female University Students

Olga S. Hinler’

Izmir Ekonomi Universitesi
Oz

Toplumsal cinsiyet konusu uzunca bir siiredir sosyal bilimlerin gesitli
alanlarinda calisilmistir. Bu calismanin amaci da  Gniversite Sgrencisi
kadinlarda toplumsal cinsiyete dair degiskenlerin depresyon ile iliskisini
incelemektir.

[zmir'de ikamet eden ve okuyan iki yiiz altmis dért iniversite égrencisi
kadin ¢alismanin &rneklemini olusturmaktadir. Katlimeilarin demografik
ézelliklerini tanimak amaciyla demografik bilgi formu, toplumsal cinsiyet
ve toplumsal cinsiyet rollerine iliskin tutum ve disiincelerini &lcmek
amaciyla  Kadina  Yénelik Tutumlar  Olgegi, Toplumsal ~ Cinsiyet
Ayrimciligina iliskin Gecmis Deneyimler ve Toplumsal Cinsiyet Grubuna
Aidiyet élcekleri, depresif yakinmalarin diizeyini élgmek amaciyla da Beck
Depresyon Envanteri uygulanmustir.

Sonuclar muhafazakdr ve ataerkil toplumsal cinsiyet rollerini
benimseyen kadinlarin daha fazla depresif yakinma gésterdigini ortaya
koymaktadir.  Ayrica  kadinlarin,  toplumsal  cinsiyetleri  nedeniyle
ayrnimcihda  ugradiklarini  hissetmeleri  de  depresif  yakinmalan
arthirmaktadir. Sonuclar giincel literatiir bulgulari 1siginda tartisilacaktir.

Anahtar Kelimeler: toplumsal cinsiyet ideolojisi, algilanan ayrimcilik,
depresyon.

Giris

Toplumsal cinsiyet rolleri sosyal bilimler alaninda sikca calisilan konulardan birisi
olagelmistir. Cinsiyet rolleri ideolojisini kabaca kadin ve erkege uygun rollerin ne
olduguna dair tutum ve inanglar diyerek tanimlayabiliriz, yani diger bir degisle bir

Yrd. Doc. Dr. izmir Ekonomi Universitesi, Psikoloji B&limi, izmir-Tirkiye. E-posta:
olga.hunler@ieu.edu.tr.
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davranis ya da &zelligin yasanilan toplumdaki kadinlar ve erkeklere uygunlugunun
degerlendirilmesi cinsiyet rolleri ideolojisidir (Fitzpatrick ve ark., 2004). Ornegin
bir toplumda erkegin ev isleri ve gocuk bakimiyla ilgilenmesi, &te yandan bir
kadininin da kamyon séféri olarak uzun yolda calismasinin ne kadar kabul
edilebilir oldugu sorusu cinsiyet ideolojisini aciklamak igin &rnek verilebilir.
Toplumsal cinsiyet ideolojisi kimi calismalarda toplumsal cinsiyet tutumlar ya da
toplumsal cinsiyet inanglari ile es anlamli olarak da kullanilabilmektedir (McHugh
ve Frieze, 1997 akt. Fitzpatrick ve ark., 2004).

Spence ve Helmreich (1978) tarafindan gelistirilen Kadina Yénelik Tutumlar
(")|geQi'ni (KYTO) temel alan bircok calisma, cinsiyet rolleri ideo|oiisinin iki
boyutlu oldugu disincesiyle hareket eder. Bu boyutlar muhafazakér ve
muhafazakér olmayan (liberal) rollerdir. Muhafazakér toplumsal cinsiyet rolleri
boyutu kadinin birincil statisini es ve anne olarak tanimlarken, liberal boyut
kadin ve erkek arasinda statii ve rollerin paylasiminda herhangi bir kisitlama
olmayacagina inanir. Diger bir degisle erkek isi-kadin isi gibi bir bslinmeye
inanilmaz (Spence ve Helmreich, 1978 akt. Fitzpatrick ve ark., 2004).

1970-1990 yillarini kapsayan meta-analizinde Twenge (1995) KYTOyis
kullanan ¢alismalari temel alarak kadinlarin aldiklar puanlarin veri toplandig
tarihle yakin bir iliski gdsterdigini ortaya koymuslardir. Kadinlarin tutumlar:
1970-1995 arasinda  higbir duraklama olmadan  liberal/feminist  yénde
degismistir. Benzer olarak yillar igerisinde erkeklerin puanlari da daha
liberal/feminist denebilecek dogrultuda degismistir ama iliski doha az
dogrusaldir. Diger bir bulgu ise cografi farklara ydneliktir. Amerika Birlesik
Devletleri’nin giineyindeki iniversite lisans dgrencileri Ortabat, Kuzeydogu ve
Bat'daki akranlarina gére tutarli olarak daha muhafazakér/gelenekselci
toplumsal cinsiyet rollerine sahiptirler. Helmreich, Spence ve Gibson (1982)
ABD'li lisans égrencileri ile yaptiklari boylamsal ¢alismada 1972 ve 1976
arasinda ve 1976 ve 1980 yillari arasinda daha liberal tutumlara yonelik bir
kayma oldugunu gézlemlemislerdir. Yine benzer bir calismada Spence ve Hahn
(1997) ayni niversitenin 1972, 1976, 1980 ve 1992 yillarinda beraber okuyan
dgrenci gruplarini (cohort) incelemis ve 1992 grenci grubunun hem kadin hem
de erkek kahlimclar icin en esitlikei, 1972 &grenci grubunun ise en
muhafazakar oldugunu ortaya koymuslardir.

Bu bulgular toplumsal cinsiyet ideolojisinin Glkelerin iginden gectikleri
toplumsal dénemler ve toplumsal olarak paylasilan ideolojilerin degismesinden
dogrudan etkilendiklerini disindirmektedir. Zaman ve cografya etkisinin yani
sira bu calismalarin ortaya koydugu diger énemli bir bulgu da kadinlarin
erkeklere gére daha liberal inanglara sahip olmalaridir. Bunu da muhafazakar
ideolojilerin kadinlarin hayatini erkeklere kiyasla daha agiktan olumsuz olarak
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etkilemesi ile aciklamak miimkiin olabilir. Ote yandan, psikopatoloji ve cinsiyet
iliskisi uzun siredir bircok psiko|og tarafindan arastirilmaktadir (Detayh bir
gozden gegirme icin bkz, McMullen, L. M. ve Stoppard, J. M. 2006; Stoppard,
2010). Birgok galisma basta depresyon olmak iizere kadinlarin birgok psikolojik
problemi yasamaya daha yatkin olduklarini tutarli olarak géstermektedir
(Cyranowski, Frank, Young, Shear, 2000; Kessler, McGonagle, Swartz, Blazer,
ve Nelson, 1993; Nolen-Hoeksema,1990; Nolen-Hoeksema, 2001). Ancak bazi
calismalar bunu depresyon|0 iliskilendirilen kimi kavramlarin erkek bakis cg|5|y|a
kavramsallastirilmis olmasi (Stoppard, 2010) ile diger bazi ¢alismalar kadin ve
erkeklerin farkli biyolojik ve hormonal yapilariyla (Parry, 1995; Ussher, 1992)
aciklarken bir baska grup calismalar ise toplumsal cinsiyet rolleri
sosyallesmesine vurgu yapmaktadirlar (Belle, 1982, McBride ve Bagby, 2006,
Piccinelli ve Wilkinson, 2000). Logan ve Kaschak (1980) depresyondaki cinsiyet
farklihigini agiklamaya yénelik calismalarda gigsiizlik ile depresyon iliskisinin
analiz edilmesinin cok énemli bir déntim noktasi olduguna vurgu yaparlar. Bu
yaklasima gére kadinlar  toplumsal  hayatta  bagimsiz hareket  etme
ézgirliginden ve gicinden mahrum birakildiklar igin “caresizligi” égrenirler
(Logan ve Kaschak, 1980). Tang ve Tang (2001) toplumsal cinsiyet rolleri ve
psikolojik saglk iliskisine bakarken aslinda bir “kaybet-kaybet” modeli
betimlemislerdir. Toplumsal cinsiyet rollerinin ihlali olumsuz sosyal ve psikolojik
sonuglara yol acarken, bu rollere uyum géstermek de baska olumsuz sonuglara
yol agmaktadir. Toplumun modern kadinlardan beklentisi son derece celiskilidir;
kadinin bir yandan rekabetci diger yandan anag; bir yandan itaatkér diger
yandan iddiali olmasi, zayiflik emaresi géstermezken bir yandan da geleneksel
duygusal kadinsi hasletleri gostermesi beklenmektedir (Tang ve Tang, 2001).
Kadinlar bir yandan geleneksel toplumsal cinsiyet rollerine mahkom kilinirken bir
yandan da tam ters dzellikler géstermelerinin beklenmesi kadinlarda depresyon,
kaygr bozuklugu ve benzeri psikopatolojilerin daha sik gézlemlenmesinin
nedenlerinden biri olabilir.

Yapilan birgok calisma, &zellikle de azinlk &rneklemlerle yapilan calismalar
(Finch, Kolody, ve Vega, 2000; Noh, Beiser, Kaspar, Hou, ve Rummens, 1999),
algilanan ayrimcilik ile depresyon iliskisinin altini gizmektedir. Grup iyeleri kimi
ozellikleri nedeniyle (6rmegin gégmen olmalari, engelli olmalari, LGBT olmalar)
ayrmeiliga ugradiklarini hissettiklerinde bu deneyime olumsuz duygusal tepkiler
gosterebilmektedirler (Almeida, Johnson, Corliss, Molnar & Azrael, 2009).
Toplumsal cinsiyet nedeniyle ayrimciliga maruz kalmanin ya da ayrimeliga maruz
kalindiginin algilanmasi birgok calismada olumsuz psikolojik duygu durumuyla
iliskili olarak bulunmustur. Branscombe (1998) ayrimciligin kadinlar igin erkeklerden
daha olumsuz bir deneyim olarak algllandigini géstermektedir. Foster, Arnt,
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Honkola (2004) bu farkin erkeklerin diger kimliklerinden bagimsiz olarak
kadinlardan daha fazla ayrimciliga karsi harekete gecebilmeleriyle agiklamaktadir.

Foster, Arnt ve Honkola (2004) kadinlarin maruz kaldiklari ayrimciliga
yonelik tepkilerini aciklarken iki temel yaklasimin altni gizmislerdir. Bunlardan
birincisi Sistemi Mesrulashrma Kurami’ni (System Justification Theory) temel alan
bakis agisidir. Bu yaklasim dezavantajli gruplarin cesitli yollardan (rnegin
icsellestirerek) kendilerine yéne|i|( bosklyl kabullenmelerini isaret eder (Foster,
Arnt, ve Honkola, 2004). Yapilan calismalar kadinlarin kendilerini geleneksel
cinsiyet rolleriyle tarif ettikce daha az kisisel ayrimcilik algiladiklarini (Foster ve
Matheson, 1999 akt. Foster, Arnt ve Honkola, 2004) ve kendilerine ydnelik
ayrimcilikla micadele etmek igin daha az harekete gegtiklerini (Foster, 1999,
akt. Foster Arnt ve Honkola, 2004) géstermektedir. Ote yandan Sosyal Kimlik
Teorisi (Social Identity Theory) disik statiili sosyal gruplarin Gyelerinin olumsuz
sosyal kimlikle basa cikmak igin kimliklerinin olumsuz ozelliklerini yeniden
tanimlayarak daha olumlu ve giigli bir kimlige donistirduklerini sdyler (Tajfel ve
Turner, 1979). ik durumu aciklayacak rnek bir kadinin “ben kadin oldugum
icin araba kullanamiyorum” demesiyken, ikinci bakis agisina 6rnek olarak
ABD’de 1970'lerin meshur “siyah giizeldir” slogani &rnek verilebilir.

Calismanin Amaci

Literatirde kadinlarin erkeklerle kiyaslandiginda depresyon yasamaya ok daha
yatkin olduklari bulgusu tutarl olarak ortaya gikmaktadir. Bu nedenle, bu galismada
toplumsal cinsiyet rollerine yonelik tutumlar, algilanan ayrimcilik deneyimleri ve
toplumsal cinsiyet grubuna aidiyet duygusu degiskenlerinin Gniversite dgrencisi geng
kadinlarin depresif yakinmalariyla iliskilisini arastirmak amaglanmistr.  Algilanan
ayrnmailik deneyimlerinin depresif yakinmalar olumlu ysnde yordarken toplumsal
cinsiyet rollerine ysnelik esitlikgi gérislerin ve kadin olmaya iliskin olumlu aidiyetin
depresif yakinmalari olumsuz yénde yordamasi beklenmektedir.

Yontem
Kathmcilar

Calismaya izmir'de yasayan ve oniversitede okuyan 264 kadin katilmishr.
Katlimeilarin %39'u psikoloji, %11’i halkla iliskiler ve reklamcilik, %8'i sosyoloji
ve felsefe bolimlerinde okumakiadirlar.

Katlimeilarin yas arahgr 18-27 arasinda degismekte ve yas ortalamasi
21'dir (SS=1,7). Katlimcilarin annelerinin egitim durumlari incelendiginde
%29'unun  iniversite, %33'Unin ise lise mezunu oldugu, babalarinin ise
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%43'Gnin  Universite, %24'Unin ise lise mezunu oldugu gdzlemlenmistir.
Annelerin  %48’i  calismazken babalarin  sadece %4’ calismamaktadir.
Kahlimallarin %55'i yasamlarinin bisyik bir kismi bisyik sehirlerde, %37'si ise
sehirlerde gecirmislerdir. Katilimcilarin %53’ aileleriyle birlikte yasarken, %23'G
yurtta, %13’ ise ayni evde arkadas/arkadaslariyla yasamaktadir.

Katlimcilarin %19,7’si dini inanglarinin kendileri icin gok énemli oldugunu
soylerken, %6,8'i kendileri igin hi¢c Snemi olmadigini belirtmistir. Ayrica,
katiimcilarin = %21,6’s1 kendisini politik yelpazenin en solunda, %3,8'i en
saginda tanimlamistir.  Dini inanglarin ortalamasi 4,67 (SS =1,8), politik
gorislerin ortalamasi 2,99 (SS = 1,6) olarak bulunmustur.

Ol¢iim Araclan

Demografik Bilgi Formu: Kahlimcilarin yas, evlilik durumu, sosyoekonomik
statisi, anne ve baba egitim ve is durumlari, yasamlarinin gogunlugunu
gecirdikleri yer, su an nerede ve kiminle yasadiklari, dini inanglari ve politik
gorislerini soran tek sayfalik bir formdur.

Dini inanglar ve politik gérisler yedili Likert tipi &lgek kullanilarak birer
madde ile 8lcilmistir. Katilimeilar, dini inanclar icin “dini inanclarim benim icin
dnemlidir” sorusunu hi¢ dnemli degildir ile ok 6nemlidir kutuplar Gzerinden hig
dnemli degildir bire, ok &nemlidir yediye esit olacak sekilde, politik gérislerini
ise sol ve sag kutuplari izerinden sol bire, sag yediye esit olacak sekilde
degerlendirmislerdir.

Kadina Yénelik Tutumlar Olcegi (KYTO): Spence ve Helmreich (1972) tarafindan
cinsiyet rollerine ydnelik tutumlar slemek amaciyla gelistirilmistir. Olcekten alinan
yiksek puanlar feminizm yanlsi, esitliksi ve liberal gérisleri, distk puanlar
geleneksel, ataerkil ve muhafazakar tutumlar temsil etmektedir. Olcegin Spence ve
arkadaslar (1978) tarafindan gelistirilen kisaltilmis formu Baykal (2008) tarafindan
Tirkceye uyarlanmistir. Olcegin kisa formu 25 maddeden olusmaktadir ve Cronbach
alpha degeri .89'dur (Spence ve Hahn, 1997). Baykal'in ¢alismasinda yedinci
madde Tirk kiltirine uyumsuz olmasi nedeniyle dlcekten gikarilmis, 24 maddelik
dlcegin alfa gecerligi .88 olarak bulunmustur.

Olcegin ters puanlanmasi gereken maddeleri (madde 1, 4, 5, 9, 12, 14, 15,
16,18, 19, 21, 22) toplam puan hesaplanmadan &nce ters yénde kodlanmistir.
Ayrica bu ¢alismada “hig kahlmiyorum”dan “tamamen katiliyorum”a degisen
yedili Likert tipi cevap araligi dizenlenmistir. Ornek maddeler su sekildedir:
“Acik sacik espriler yopmak daha cok erkeklere 6zgi bir ayricalik olmalidir”,
“Cesitli esnaflik ve zanaatkarlik alanlarinda ciraklik icin kadinlara erkeklerle esit
firsatlar taninmalidir”.
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Toplumsal Cinsiyet Ayrimciligina iliskin Gegmis Deneyimler (TCAIGD): Orijinal
dlcek “Past Experience with Gender Discrimination” adiyla  Schmitt,
Beanscombe, Kobrynowicz, ve Owen (2002) tarafindan gelistirilmistir. Olcek,
algilanan toplumsal cinsiyet ayrimciligini lemek icin gelistirilmis sekizli Likert
tipli alt maddeden olusmaktadir. Orijinal ¢alismada &lgegin ic tutarlligr .85
olarak belirtilmistir.

Bu calisma icin 6lcek maddeleri ingi|izce ve TUrkc,eye ayni derecede hakim iic
sosyal bilimci tarafindan Tirkceye cevrilmis ve ceviri grubu en uygun versiyona
beraber karar vermislerdir. (")|ce§in Turkce formunda ic tutarhhgl .82 olarak
bulunmustur. Diger oleklerle tutarli olmasi agisindan yedili Likert tipi cevap
arahg burada da kullanilmistir. Olcek icin 6rnek maddeler séyledir: “Kadin
olmaktan dolayi kendimi toplumun bir kurbani gibi hissediyorum”, “Strekli
olarak erkeklerin kadinlara Ustinliginin vurgulanmasi tavriyla karsilastyorum”.
Toplumsal Cinsiyet Grubuna Aidiyet (TCGA): Kisilerin toplumsal cinsiyet
gruplarina olan duygusal bagini ve aidiyetini 8lgmek icin kullanilan sekizli Likert
tipli dért madden olusmaktadir (Schmitt, Beanscombe, Kobrynowicz, ve Owen,
2002). Orijinal maddeler kadinlar igin .89 i tutarlik géstermektedir.

Maddelerin Tirkce cevirileri ayni ceviri grubu tarafindan yapilmis ve Tirkce
formunun ig tutarligi .88 olarak saptanmistir. Maddelere  “hig kahlmiyorum”dan
“tamamen  katliyorum”a yedili Likert tipi cevap aralig dizenlenmistir. Kimi
érnek maddeler sunlardir “Kadin olmak benim igin degerlidir”, “Kadin olmaktan
gurur duyuyorum”. Beck Depresyon Envanteri (BDE): Olcegin 1978 yilinda,
Beck ve arkadaslari tarafindan gelistirilen formunda depresyonun bedensel,
duygusal, bilissel ve motivasyonel semptomlari &lgilmektedir (Beck, Rush, Shaw
& Emery, 1979). Katiimcilardan dértli bir grup halinde hazirlanan ciimlelerden
kendilerine en uygununu segmeleri istenmektedir. Sorularin formati su sekildedir:
“0. Birgok seyden eskisi kadar zevk aliyorum, 1. Eskiden oldugu gibi her seyden
hoslanmiyorum, 2. Artik hicbir sey bana tam anlamiyla zevk vermiyor, 3. Her
seyden sikiliyorum”. Olcegin Tirkce ceviri ve adaptasyonu Hisli (1988)
tarafindan yapilmis ve yariya bélme giivenirligi 0.74 olarak rapor edilmistir.

Islem

Bu calismanin érneklemini izmir'de yasayan ve farkli bslimlerde okuyan kadin
Universite 6grencileri olusturmustur. Calismaya katiimda génillilik ilkesi temel
alinmis, katlimcilara herhangi bir Gcret ya da hediye verilmemistir. Veriler
anonim olarak 6 sayfalik bir &lcek formuyla toplanmis, katlimcilarin kimlik
bilgilerine iliskin hicbir soru sorulmamistir. Soru formlar tek bir formatta
hazirlanmis ve tim katlimcilar ayni formu yanitlamislardir.  Arastrmada
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toplanan verilerin anaizi SPPS (Statistical Package for Social Sciences) 17.0
sUrimi ile yapilmistr.

Bulgular
Degiskenler Arasi Korelasyonlar

Arastirmanin degiskenlerinin birbirleriyle olan iliskilerini gézlemlemek igin yapilan
korelasyon analizi sonucunda dini inanglarin (r=-0.34, p<.001) ve sag politik
gorislerin (r=-0.34, p<.001) liberal toplumsal cinsiyet rolleriyle ters yonde iliski
gosterdigi  gozlemlenmistir. Algilanan toplumsal cinsiyet ayrimciligi  deneyimi
(r=0.27, p<.001) ve toplumsal cinsiyet grubu aidiyeti (r=0.13, p<.05) ise liberal ve
feminist toplumsal cinsiyet rolleriyle ayni yonde iliski gdstermektedir.

Diger yandan liberal toplumsal cinsiyet rollerinin benimsenmesi ve toplumsal
cinsiyet grubu aidiyetinin yiksek olmasi depresif yakinmalarla ters yonde bir
iliski gostermektedir (sirasiyla r=-0.13, p<.05 ve r=-0.21, p<.01 ). Algilanan
toplumsal cinsiyet ayrimciigi deneyiminin artmasi ise depresif yakinmalarin
artmasiyla ayni yénde degismektedir (r=0.30, p<.001) (Tablo 1).

Tablo 1. Degiskenler Arasi Korelasyon

AED BED DI PG KYTO TCAIGD TCGA BDE
AED 1 9 - 19 07 .04 -.03 .07 -.03
BED 1 17 -09 .03 .01 10 -.04
Di 1 36* -34 -.25%** .07 -.07
PG 1 .34 -16* .02 .01
KYTO 1 27 A3 - 13"
TCAIGD 1 -.20**  .30***
TCGA 1 -21*
BDE 1

Not: AED = Annenin egitim durumu, BED = Babanin egitim durumu, Di = Dini inanclar, PG = Politik
gorisler.

KYTO = Kadina Yénelik Tutumlar Olgegi, TCAIGD = Toplumsal Cinsiyet Ayrimciligina iliskin Gegmis
Deneyimler, TCGA = Toplumsal Cinsiyet Grubuna Aidiyet, BDE = Beck Depresyon Envanteri.
*Korelasyon .05 diizeyinde anlamli (2-kuyruklu)

**Korelasyon .01 diizeyinde anlamli (2-kuyruklu)

*** Korelasyon .001 diizeyinde anlaml (2-kuyruklu)

Depresyonu Yordayan Degiskenler

Universite 6grencisi kadinlarin depresif sikéyetlerini yordamak tzere okl
regresyon analizi uygulanmistr. Regresyon esitligine girecek bagimsiz
degiskenlerin ve kontrol degiskenlerinin belirlenmesinde korelasyon andlizi
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sonuglarindan yararlanilmistir. Algilanan ayrimcilik ve kadina yénelik tutumlar
ile gosterdigi iliski nedeniyle dini inanclar ve politik gérisler kontrol degiskeni
olarak esitlige sokulmustur. ikinci adimda toplumsal cinsiyet rolleri ideolojisi,
toplumsal cinsiyet ayrimciligina iliskin gegmis deneyimler ve toplumsal cinsiyet
grubuna aidiyet degiskenleri ayni anda esitlige sokulmustur. Coklu regresyon
analizi sonuglar politik gérisler ve dini inanglarin etkisi kontrol edildikten sonra
depresif belirtiler kadina ydnelik tutumlar &lcegi (B = -.24, p < .01) ile ters yénde
ve toplumsal cinsiyet ayrimina dayali gecmis deneyimler dlcegi (B = .33, p <
.001) ile ayni yonde iliski gostermektedir. Bu esitlikteki degiskenler toplam
varyansin %14’Gni agiklamaktadir (Tablo 4).

Tablo 2. Depresyon icin Coklu Regresyon Andlizi

Adimlar  Yordayici F t B B Model R2
Degisimi Degisimi
A. Bagimli degisken: Depresyon
I 1.1 .01
Dini inanclar -1.47 -.50 -.10
Politik gérijsler .64 24 .04
Il 12.71** 14
Kadina yénelik tutumlar -3.42*  -275 -.24
Toplumsal cinsiyet ayrimina 513 1.94 .33
dayali gegmis deneyimler
Toplumsal cinsiyet grubuna -.93 -.57 -.06
aidiyet

*p< .01, p< .001

Bu bulgular bize toplumsal cinsiyet rollerine dair muhafazakar, tutucu, ataerkil
ideolojileri  olan  kadinlarin  doha fazla  depresif yakinma  yasadigini
gostermektedir. Toplumsal cinsiyete iliskin ayrimcilik deneyimi yasayan geng
kadinlar ise daha fazla depresif sikayet gostermektedirler. Toplumsal cinsiyet
grubuna aidiyet duymak ise depresyonla korelasyon géstermesine ragmen,
depresif semptomlari yordayan bir degisken olarak anlamlilik géstermemistir.

Tarhisma

Calismaya katilan Gniversite dgrencisi kadin rneklemi yakindan incelendiginde,
toplumsal cinsiyet rollerine ydnelik oldukga liberal, 6zgirlikei ve esitliksi
tutumlar sergilediklerini gériyoruz. Bu érneklem icin KYTO ortalamasi oldukga
yiksek ve dlcegin standart sapmasi oldukga disitk bulunmustur ( X=5,66, SS=
0.75). Boyle bir grup icinde bile geleneksel cinsiyet rollerine sahip olmak
depresyonu yordayan temel bir degisken olarak ortaya ¢ikmaktadir. Beck ve
Beck-Gernsheim (2012) zaman icerisinde kadinlarin geleneksel cinsiyet
rollerinden  siyrilmalarini birbirinden bagimsiz bes unsurla agiklarlar. Bunlar,
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yasam sirecinin uzamasi ile birlikte kadinlarin anneligin yani sira baska
ugraslara sahip olabilmesi (demografik &zgirlesme), ev islerinin yapisinin
degismesi, dogum kontrol olanaklari ve istenmeyen gebeliklerin yasal olarak
sona erdirilebilmesi, bosanma haklari ve egitim ve is yasamina katlma
sartlarinin diizelmesidir. Ote yandan, ayni calismada Beck ve Beck-Gernsheim
(2012) Almanya toplumu igin yaptiklari analizlerinde giinimiiz kadininin -
hukuki, sosyq|, cinsel, vb. — bircok alanda bir énceki kuwga klyqs|0 kendilerine
6zgurlik alanlar yarattiklarini, ancak bu 8zgirligin “toplumsal agidan timiyle
givensiz” oldugunu belirtmektedirler. Ecevit'in tanimlamasiyla “ataerkil iliskiler
yayginhgini ve yadsinamaz giicini sadece aile icinde degil, aile disinda da
kuvvetli bir sekilde hala sirdirmektedir” (Ecevit, 2010, p. 112). Bu nedenle
geleneksel olmayan toplumsal cinsiyet rollerini benimsemis olmak hem ev iginde
hem de kamusal alanda kadinlarin 8nemli bir hak miicadelesi vermelerini
gerektirmektedir.  Micadelenin  kazanilmasindan  ziyade,  bizatihi  bu
mijcadelenin verilmesi bile gen¢ kadinlarin olumlu duygu durumuyla iliski
gésterebilir. Ote yandan bu miicadeleyi verememek de boyun egici tutumlar ile
iliskilendirilebilir. Giincel literatir bize boyun egici tutumlar ve depresif
yakinmalar  arasindaki iliskiyi  stkea  gdstermektedir  (Ceyhan, Ceyhan,
Kurtylmaz, 2005; Cheung, Gilbert, Irons, 2004; Gilbert, Weiss, Berry,
O'Connor, 2002; Pearson, Watkins, Mullan, 2010).

Ote yandan kadinlarin  toplumsal cinsiyetleri temelinde ~ayrimciliga
ugradiklarini  algilamalart  literatirle  uyumlu  olarak depresif  yakinmalari
yordamaktadir. Fischer ve Holz (2010) cinsiyet ayrimciliginin gegmiste kalmis
olmasina ydnelik verilen kiltirel mesajlarin  gergegi  yansitmadigini iddia
etmektedirler. Swim, Hyers, Cohen ve Ferguson (2001) ABD'de bir kadinin
haftada ortalama olarak bir ya da iki cinsiyetci deneyim yasadigini
gostermektedir (akt. Fischer ve Holtz, 2010). Tirkiye'de gerceklestirilen
cahsmalar da cinsiyet ayriminin kadinlarin giindelik hayat pratiklerinin iginde
oldugunu ortaya koymaktadir. Ornegin Cindoglu ve Durakbasa’nin 1996
yilinda ofis ¢alisanlariyla yaptiklari ¢alismada kadin elemanlarin ise alinma ve
yikselme konularinda ayrimcilik yasadiklarini, isverenlerin geng ve bekar
kadinlari  yikselme beklentileri olmadigini  disinerek  disik Gcretlerle
cahstirdiklari ve evlenme ya da gebelik gibi nedenlerle isten ayrilmay planlayan
kadinlarin dissik maas ve gerekli sosyal yardimlar olmaksizin galishrildiklarini
gostermislerdir. Benzer bir sekilde Acar ve arkadaslarinin (1999) egitim sektori
érnekleminde yaptiklari calisma meslege ysnlendirme, eleman alim, is yerindeki
davranis, tutum ve degerlendirmelerinde cinsiyete dayali ayrimciligi ortaya
koymaktadir (Cindioglu & Durakbasa, 1996; Acar & ark., 1999 akt. Bebekoglu
& Wasti, 2002). Fischer ve Holtz (2010) yasanan bu gindelik olumsuz
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deneyimlerin kisa sire icinde ¢ozimlenemeyecek kronik ve siregiden stres
yaratici etmenler o|o|u§1unu belirtmektedirler. Son y|||qro|q y0p||c1n cahsmalar da
cinsiyet temelli ayrimciliga ugrama ve psikoloji problemler arasindaki iliskinin
alhni gizmektedirler (Kira, Ashby, Lewandowski, Smith, & Odenat, 2012; Kira,
Smith, Lewandowski & Templin, 2010). ispanya’da yaslari 20 ile 64 arasinda
degisen 10.927 kadinla gergeklestirilen bir calismada, gindelik hayatta cinsiyet
nedenli ayrimcihiga ugradigini hissetmek sadece psikolojik problemlerle degil,
ayni zamanda olumsuz saglik algisi, son 12 aydaki fiziksel yaralanmalar ve
sigara icme ile de iliskili bulunmustur (Borrel & ark., 2010).

Acar'in 1980'lerin sonunda Orfa Dogu Teknik Universitesi'nde okuyan ve
kendilerini Misliman olarak tanimlayan kadin &grencilerle yaptigi derinlemesine
gorismelerde, bu kahlimailarin kadinin temel ve &ncelikli gérevlerini annelik ve
eslik Uzerinden tanimladiklar gézlenmistir. Universitede okumak bu katilimailar
tarafindan akademik ya da mesleki kariyere sahip olmak ve ekonomik bagimsizlik
elde etme amac gitmemekte, tersine eve bakmasi gereken kisinin erkek
oldugunun alt gizilmektedir (Acar, 2010). Acar’in bulgularina paralel olarak bu
calismada da dini inanglarin artmasiyla geleneksel cinsiyet rolleri ideolojisinin de
arthgr gézlenmistir. Dini inanglar ve cinsiyet rolleri iliskisine benzer sekilde, sag
politik gérisler, muhafazakér toplumsal cinsiyet rolleri ile ayni yonde bir iliski
gostermektedir.

Bu ¢alisma, Universite &grencisi kadinlarin toplumsal cinsiyete iliskin tutum ve
deneyimlerinin depresyon ile iliskisini ortaya koymakla birlikte Universite
égrencisi kadinlar demografik ve sosyal 6zellikleri nedeniye temsiliyet giici
yiksek bir grup degildir. Calismada kullanilan &lgim araglarinin bir kismi bu
calisma icin Tirkceye cevrilmis ancak éncesinde bir pilot calisma yapilmamis ya
da &lcegin psikometrik dzellikleri Tirkiye &rneklemi icin calisilmamishr. Diger bir
kisithlk ise ¢alismanin  anket y&ntemiyle gerceklestirilmis ve &z bildirim
dlceklerinden olusmasidir. Ne yazik ki bu tir ¢alismalar belirli yanliliklar ve
simirhliklart da tasimaktadir.

Calismanin  bulgularinin farkl yas ve sosyo-ekonomik diizeydeki kadin
drneklemleriyle  tekrarlanmasi  bulgularin - genellenmesine  yardmer  olacaktr.
Boylelikle bu konuda yapilacak yeni ¢alismalar hali hazirda elde edilen bulgular
dogrultusunda kadinlarin cinsiyet temelli ayrimcilik ile bas etmeleri igin siratejiler
gelistirmelerini hedefleyen uygulamalar iizerine yogunlasabilir. Ayrica bu calismanin
korelasyonel andlizlerde depresyon ile anlamli iliski gdsteren toplumsal cinsiyet
grubuna aidiyet degiskeninin regresyon analizlerinde yordayici bir roli olmadig
gozlemlenmistir. Ote yandan toplumsal cinsiyet rollerine aidiyet degiskeninin
ayrimailik deneyimleriyle pozitif ydnde iliski gésterdigi de gérilmistir. Branscombe,
Schmitt ve Harvey (1999) tarafindan &ne siirilen reddetme-aidiyet kurma modeli
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(The rejection-identification model) cogunluk tarafindan ayrimciliga ugramanin
azinhk grup Uyelerini kendi gruplari ile daha fazla aidiyet gelistirdiklerini ve boylece
aynmaligin olumsuz etkilerinden daha fazla korunduklarini séylemektedir. ilerleyen
cahsmalarda ayrimcilik ve aidiyet deneyimlerini bu model Uzerinden galismak
kadinlarin erkeklere kiyasla daha ¢ok yasadiklar depresif yakinmalari anlamak igin
daha derin bir iggéri kazandirabilir.
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The Relationship between Gender Role Ideology and

Depression among Female University Students

Olga S. Hinler

Izmir University of Economics

Abstract

Gender issues have been studied by social scientists for a while. The purpose
of the present study is to investigate the relationship between gender related
variables and depression among female university students.

Two hundred and sixty four female students who are studying and
residing in Izmir participated in the study. In order to understand the
demographic characteristics of the participants, a demographic information
sheet has been used. Furthermore, in order to assess attitudes and opinions
about gender roles, Attitudes toward Women, Past Experience with Gender
Discrimination, and Gender Group Identification Scales have been used. The
level of depressive complaints has been measured by the Beck Depression
Inventory.

The results revealed that, women with more conservative and patriarchal
aftitudes toward gender roles, experience higher level of depression. In
addition, past experience with gender discrimination is found to be related
to the symptoms of depression. Those findings will be discussed in the light of
the current literature.

Keywords: gender role ideology, perceived discrimination, depression.
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The Challenge of Gender Equality in the Women’s
Safety Strategy Policy (2002) in Victoria, Australia’

Avustralya-Viktorya’da Kadinlarin Givenligi Staratejisi
Politika Dokiimaninda Toplumsal Cinsiyet Esitligi

Alissar El-Murr’
La Trobe University

Women and men’s lives are different (OWP, 2002:48).
Women experience more fear (OWP, 2002:4).
Abstract

This paper explores the use of language in the Women’s Safety Strategy: A
Policy Framework document (2002), which outlined the five-year Victorian
State Government initiative to incorporate a public health approach in
policies to reduce violence against women (VAW). The Women’s Safety
Strategy (WSS) is an important document in the recent history of Victoria as
it is an early example of how policy-making communities first combined a
public health, or ecological, approach with a more traditional punitive
treatment of VAW prevention. It is a combination that still has traction today,
with the implementation of primary prevention policies working alongside
the criminal justice aspects of violence management.

The WSS stated throughout that gender inequality, from institutional to
familial, is one of the major underlying causes of VAW, however it is my
argument that the underlying discourse of the Strategy remained one in which
the answer will be found in traditional, punitively-focused policy responses to
violence against women. This argument is built on a method of critical
discourse andlysis that draws on the work of Foucault (1972) to focus on the
way language functions fo construct and re-construct power dynamics. In
analysing statements and themes found in that document, | found that the
dominant discourse in the Strategy is one of a rigid gender binary, and
biologically determined sex-roles, used as both a way to explain the problem
of VAW in Victoria, and to validate the appropriateness of the proposed
solution. In conclusion, | ask: how can we better talk about VAW in policy?

Keywords: critical discourse analysis, critical policy studies, gender
inequality, violence against women prevention, discourses, gender binary.
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Introduction

In analysing a painting, one can reconstitute the latent discourse
of the painter; one can try to recapture the murmur of his
intentions [or]...set out to show a discursive practice that is
embodied in techniques and affect...shot through with the
positivity of a knowledge (savoir). It seems to me that one might
also carry out an analysis of the same type on political knowledge
(Foucault 1972, p. 214).

Foucault and Discourse

The work of philosopher Michel Foucault has been hugely influential in
disciplines of study associated with the political and social sciences. In particular,
his ideas about history and power have been applied and developed in the
many years since his death. In 1969 Foucault explained the concept of discourse
in his book The Archaeology of Knowledge, building on the earlier theory of
episteme, which referred to underlying structures regulating systems of
knowledge and thought. Following its publication he wrote that there was
‘anxiety as fo just what discourse is, when it is manifested materially, as written
or spoken object’ (1971: 8), and indeed the definitions vary. For the purposes of
this study | use a definition of discourse derived from Foucault that describes it as
‘context, environment, and conditions within which a defined body of knowledge
is produced and made accessible to others’ (Darvill, 2002:122). Importantly,
Darvill has stated that discourses can be ‘people, buildings, institutions, rules,
values, desires, concepts, machines, instruments, and anything else that could
have played a part in the constitution of knowledge.” (2002: 122). However,
discourses do not just arise haphazardly. Foucault observed that ‘in every society
the production of discourse is at once controlled, selected, organised and
redistributed’ (1971: 8).

The quote at the start of this section provides a good metaphor for a
Foucauldian method of critical discourse analysis. When that metaphor is
applied to my work here, language as discourse is shown to work at an abstract
level, which differs to how language and the study thereof is treated in
linguistics. Paul has pointed out that while linguists view language as a ‘neutral
means of communication’ (2009: 241), those engaged in critical discourse
analysis address the ontology of language and are interested in its underlying
meanings. It is a social constructivist view that treats language as a socio-cultural
formation acting as a site for different bodies of power/knowledge (Weedon,
1999). The analysis of language as ‘what we think with, not translate into’
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(Drolet 2004:13) is central to understanding both the historical development and
current hierarchies of discourses that shape our lives.

Policy and the Interpretive Turn

Ball (1993) has stated that policy is a complex social issue that can be described
as both text and discourse. As the product of a socio-political process of collective
discussion, disagreement, negotiation, and decision-making between various
stakeholders, policy is enacted through a range of institutions and produces social
effects (Ball, 1993; Bacchi, 1999; Bessant, 2008). Using Foucauldian ferms, Ball
described how policy can ‘exercise power through a production of “truth” and
“knowledge”, as discourses.’ (1993: 14). In order for policy to work, its underlying
discourses must be located within recognisable social and cultural norms, or
context (Weedon, 1999). It follows that part of the aim of policy studies should be
to analyse those discourses in order to, as Walker said, ‘evaluate the...impact of
existing policies and proposals and the rationales underlying them’ (1981: 225).

Interpretive methods offer a good way of undertaking the task Walker has
described. Such methods have been used in policy studies since the so-called
‘interpretive turn’, which some claim to have started in the second half of the 20"
century (Rabinow & Sullivan, 1979). The method influenced by branches of
philosophy like phenomenology and hermeneutics, interpretive methods “focus on
meanings as central to...collective endeavours’ (Yanow, 2007: 111). Others like
Paul have warned against applying interpretive methods like critical discourse
analysis, at the risk of obscuring the ‘fluid and dynamic nature’ (2009: 243) of
policy processes and ignoring other areas typically excluded from formalised
policy decisions. Social scientists like Bessant (2008) have noted that discourse
analysis is a useful tool in understanding some aspects of policy, but argued that it
does not investigate questions of human agency, such as in the dynamics of
relationships and the role of intent in the policy-making process. That observation
calls for more than one method in the policy analysis ‘toolbox’ to gain a rigorous
understanding of social policy (Ball, 1993).

Bacchi (1999) has applied a method of critical discourse analysis in her
dominant representation model, used to uncover successful and subjugated
discourses in political debate and policy outcomes. Yanow is another who has
argued that interpretive methods should be applied to study ‘highly contextualised’
meanings ‘rather than aiming for generalisations that might be applicable, in a
context-free manner, to all situations’ (2007: 111). Inferpretive approaches are
usually contrasted with more scientific methods of policy analysis. For example,
positivist approaches can be broadly defined as methods interested in the
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production of normative truth-claims (Yanow, 2007). However, forms of critical
discourse analysis can be used to ‘denaturalise categories’ (Paul 2009: 241) and
explore socially produced meanings assigned through language to events,
concepts, people, or objects.

Gender

Foucault claimed that the gendered body is constructed by socio-symbolic codes,
and acts as the main site of social control (1979). In this way, gender is
understood as determined and delimited by a range of social, cultural and
political forces (Acker, 1990; Anderson, 2005). Such an understanding also
shows that just as meaning is never fixed in language, so too the meanings
assigned to our gendered bodies are plural and changeable (Weedon, 1990).

Authors like Seidman have argued that the gender binary works to reinforce
rigid definitions and dictate roles and characteristics associated with either the
‘man’ or ‘woman’ category (2004). The construction of those categories as
natural opposites is perpetuated through social and political institutions, making
gender ‘a site of ongoing social conflict’ (Seidman, 2004: 220). Further, certain
discourses reinforce traditional differences between those two gender categories,
depicting women as subordinate to men, thereby validating the dominance of
the male category. Derrida (1976) was one interested in the function of
language binaries, and claimed that meaning in language is produced in
hierarchical binary oppositions such as strong/weak or man/woman. In this
way, we can see how binary oppositions can represent gendered social
positions and power dynamics (Weedon, 1999).

Butler has argued that gender roles are produced through action, stating that
gender is ‘the cultural significance that the sexed body assumes, and that
significance is co-determined through various acts and their cultural perception.’
(1988: 524). Generally described as a postmodern feminist, Butler called for a
more critical analysis of the processes that produce gender (1989). She
explained the performativity of gender as a cultural means of creating and
sustaining sexed nature, noting how people actively shape themselves to fit into
the established gender order (1990). Butler viewed gender as a learned
behavior, one that is observed and repeated. Moreover, it is constantly re-
constructed in discourses attached to different sites of power/knowledge.

Analysis

In this section | demonstrate how a method of critical discourse analysis was
applied to the Strategy, and show that while gender inequality was noted as a
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major contributing factor to VAW therein, the underlying discourses of the WSS
worked to re-construct harmful power dynamics. It did this chiefly through
language: the use of the rigid gender binary and associated binary oppositions
as part of hegemonic social conditions. Drawing on themes and statements from
the WSS, as well as evidence from the Australian Bureau of Statistics and Crime
Prevention Victoria that was used to support the Strategy, | show that VAW was
constructed as a woman’s problem rather than a problem affecting society as a
whole. Binary oppositions stemming from biologically determined sex-roles
operated in the WSS framing men as perpetrators and women as victims, and
supported a punitively focused policy solution.

The Gender Binary

| argue that the use of the term ‘violence against women’ in the WSS re-
constructed the traditional man/woman gender binary, which defined ‘men’ and
‘women’ as homogenous categories and supported the associated binary
opposition of men as perpetrators and women as victims. The authors of the
WSS provided a short explanation of the alternative ‘gender-based violence’,
but chose not to apply it in the WSS documents even though they recognised that
it was an inclusive and appropriate term (WSS, 2002). Part of the title for this
paper has been taken from the following statement in the WSS policy document:

Women and men’s lives are different, and therefore their
experiences, needs, issues and priorities are also different.
Inequality and power differences continue to exist between men
and women in society (WSS 2002: 48).

That excerpt demonstrated how the differences between the social lives of
individuals were founded on the biologically determined differences in the
gender binary, which led to problems of inequality and power. However, that
statement did not recognise the social forces that shape individual gender
identity and the nuances of gender-based violence therein. It worked to support
a policy tailored specifically for women by asserting that men and women, as
homogenous gender groups, inhabited different social worlds. By classifying
women and men in that way the authors of the WSS limited the possibilities of
discussing gender, and the complexity of gender-based violence.

Part of the title for this paper has been taken from the following passage in the
WSS document: ‘Women and men’s lives are different, and therefore their
experiences, needs, issues and priorities are also different. Inequality and power
differences continue to exist between men and women in society’ (WSS, 2002: 48).



60 El-Murr

That excerpt demonstrated an underlying discourse of biologically determined
differences between men and women that noturq”y translated into socic:||y
constructed differences of equality and power. It justified a policy tailored
specifically for women by asserting that men and women inhabit different social
worlds. By classifying women and men as homogenous groups the authors of the
WSS do not acknowledge that gender is socially constructed, and therefore a
fluid and plural thing, or that hierarchy exists within those categories; and they
do not acknowledge other categories of the gender spectrum.

The Early Use of An Ecological Model in VAW Prevention

The WSS combined a public health approach with a punitive framework to
address the policy problem of violence against women. The Victorian justice
system was the basis of the punitive framework to address VAW at the time the
Strategy was written, working to compensate victims and control violent
behaviour. Punitive measures to counter VAW were enforced at a tertiary level,
or after violence had already occurred, and were targeted at individual
perpetrators on a case-by-case basis. In a way viewed by some as
complementary to the punitive framework, the public health based ecological
model was inferested in combatting the risk of VAW at an individual, familial
and societal level. It did this by incorporating primary prevention strategies that
worked to eliminate risk factors of VAW before the violence had occurred.

Some sections of the WSS provide good early examples of the public health
model which was becoming more apparent in Victorian violence prevention
policy. The following statement provided one such example:

The power imbalance between men and women in society contributes to
violence against women, along with other factors such as racism,
homophobia, other forms of prejudice, and the dispossession of
Aboriginal people from traditional lands (WSS, 2002: 5).

That statement showed the breadth of contributing factors to VAW in a way that
was consistent with an ecological approach. However, the Victorian government
still applied a dominantly punitive framework to its problemtisation of VAW,
particularly in its use of evidence to support the idea that women were unsafe, or
at risk of violence. While the above statement acknowledged the public health
view of VAW, the dominant underlying discourses continued to fall back on the
rigid gender binary that described how women - as the very title of the policy
suggests - needed help to become safer.
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Safety/Risk

To this day, one of the common features across the punitive and public health
frameworks is the focus on risk. The risk factors of VAW have been described as
causal factors which increase a woman’s likelihood of experiencing violent
behaviour (WHO 2002). As mentioned earlier, the ecological approach used
primary prevention strategies to eliminate risk factors that increased susceptibility
to the VAW “‘epidemic’ (WHO 2002), such as working toward cultural change
in communities fo promote respectful attitudes and behaviour towards women
and girls.

However, the punitive framework predominately managed VAW at a tertiary
level so the onus of managing risk rested chiefly on women as the potential
victims of violence. Because the law (police, courts efc) could only be enforced
once the violent act had occurred, women bore the responsibility for the task of
primary prevention. In this way, we can see that risk, while defined in a similar
way across the two frameworks, was constructed differently, providing the basis
for different discourses of blame.

While the themes and language associated with the public health framework
began to emerge in the WSS, the underlying discourses remained punitive. For
instance, one of the main goals of the WSS policy was to ‘improve women'’s
safety, wellbeing and capacity to fully participate in Victorian life by reducing
the level, and fear, of violence against women’ (2002: 10). That statement
expressed an understanding of violence that reflected public health principles.

However, the proposed means to reduce the level of violence were mainly to
lower the attrition rates of perpetrators in court and to improve police responses to
VAW (WSS, 2002) - both of which were punitive and tertiary strategies.

Women's fear of violence was also mentioned in a discussion about how
violence in public places impacted on women. The WSS authors stated that ‘the
fear it causes may restrict women'’s freedom to travel and participate in community
life’ (2002:11). Another statement made mention of fear and risk in the workplace:
’...women experience more fear in public places. Women are at risk of violence
and harassment in the workplace’ (WSS, 2002: 10). Those excerpts claimed that
women were at a disadvantage in the public sphere, and that the fear of violence
negatively affected their social and economic participation. Other statements in the
WSS claimed that: ‘women are more likely to experience violence from a current
or previous partner than a stranger. Violence against women usually occurs in the
home rather than in public places’ (2002: 4).

The above statements described women as unsafe and at risk of violence in
both the private and public spheres — that is: everywhere. The language binaries
of man/woman and safe/unsafe constructed women as potential victims of



62 El-Murr

violence, and men as potential perpetrators, which is consistent with the way
VAW s explained in a punitive framework. The logic of language binaries
meant that where women were described as unsafe and vulnerable, men were
constructed as safe and empowered.

Evidence

Here | question the way that the WSS used evidence from the Australian Bureau
of Statistics and the Victorian Department of Justice to support traditional,
punitively-focused policy solutions. In 1999, the Victorian Department of Justice
released the results of the Crime Victimisation Survey, which looked at the types
of crime experienced by individuals in the state. The statistics showed that 37
percent of women surveyed and 29 percent of men surveyed were likely to
report a personal offence to police and that while 11.3 percent of women were
likely to tell someone other than police about a personal offence, the same was
true for only 4.4 percent of men (CPV, 2002). Interestingly, the Survey showed
that ‘[A]lmost twice the number of females reported that the last... [personal
offence] affected their usual way of doing things (72.1 percent) compared to
males (42.6 percent)’ (CPV, 2002:8).

Those findings worked to support the discourses of fear and risk in the WSS
policy framework, and revealed gendered differences in perceptions of safety.
For example, roughly 10 percent of surveyed men started to carry a weapon
after they had experienced a personal offence, compared to less than 5 percent
of surveyed women; and approximately 35 percent of surveyed women who had
experienced a personal offence chose to avoid unsafe locations, compared with
less than 25 percent of surveyed men (CPV, 2002).

The Survey showed that men experienced more violence than women on the
whole, but also revealed gendered differences in how the categories of surveyed
women and men chose to deal with those experiences. However, the statistics
did not show men to be safer, or less at risk than women. The findings did not
show the men surveyed to experience less fear than women. What the statistics
showed was that the men surveyed felt more empowered to respond to their
experiences in a way that was consistent with the social construction of the male
category; albeit in a way that perpetuated interpersonal violence.

The Australian Bureau of Statistics’ (ABS) Women’s Safety Australia Survey from
1996 questioned women about their experiences in a nation-wide attempt to
measure incidences of violence, namely sexual and physical violence occurring
in the home and the public sphere. A year after the launch of the WSS policy
framework, Neame and Heenan prepared a briefing for the Australian Centre
for the Study of Sexual Asssault (ACSSA) that investigated the evidence-base of
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sexual assault prevention policy, such as the ABS Survey, examining barriers
preventing women and communities from reporting incidences of sexual assault
in Australia (2003).

They found that culturally and linguistically diverse individuals, sex workers,
young people, people experiencing homelessness, and male victim-survivors of
sexual assault were excluded from national statistics (ACSSA, 2003). Further, the
ABS Survey was shown to under-represent women in rural areas, thus excluding
large populations of Indigenous women (ACSSA, 2003). The authors claimed
that such exclusion ‘underlines the limits of national surveys and other
victimisation studies in exposing the prevalence of sexual assault for many
specific sections of the Australian community’ (ACSSA 2003: 11). It follows that
those limitations may be transferred to policy frameworks like the WSS, which
relied on such data. The WSS used evidence which excluded social groups that
did not fit into a definition of VAW based on a rigid gender binary and the
associated social roles.

Conclusion

In this study | have shown that the WSS applied a rigid gender binary dividing
men and women into groups defined by biologically determined sex-roles,
thereby re-constructing power dynamics that perpetuate gender inequality. The
language and evidence used in the WSS worked to construct men as
perpetrators and women as victims of violence, which limited the ways that
gender-based violence could be thought about in that policy framework.

Notes

! This article is based on a conference paper of the same title presented at the International
Conference on Gender Equality and Law at the Eastern Mediterranean University, Famagusta-North

Cyprus, October 2012.
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Avustralya-Viktorya’da Kadinlarin Givenligi Staratejisi
Politika Dokimaninda Toplumsal Cinsiyet Esitligi

Alissar ElI-Murr
La Trobe Universitesi

Kadin ve erkeklerin farkli yasamlari vardir (OWP, 2002:48).
Kadinlarin korku deneyimleri daha goktur (OWP, 2002:4).

Oz
Bu calisma kamu saghgi yaklasimiyla Victorya Eyaletinin kadina yénelik
siddetin azaltilmasini hedefleyen devlet insiyatifinin bes yillik hedeflerini ve
buna bagl iretilen politikalarinin ana hatlarini cizen politika belgesinin,
Kadinlarin Giivenligi Stratejisi belgesinin (2002) dil kullanimini analiz etmeyi
amaclamaktadir. Kadinlarin Givenligi Stratejisi (KGS) Victorya Eyalet'inin
yakin gecmisine ait Snemli bir belge olmasinin yani sira, politika
yapicilarinin kadina yénelik siddetin énlenmesinde geleneksel kamu saglhig
ya da ekolojik yaklasimlari nasil birlestirdigine erken bir érnek olusturmasi
agisindan da énem arz etmektedir. Belgede bugiin hala izleri siiriilebilen,
temel siddeti 6nleme politikalariyla ceza yasasini birlikte kullanma yaklasimi
benimsenmistir.

KGS her ne kadar kamusal ve 6zel alandaki toplumsal cinsiyet
esitsizliklerine vurgu yapiyorsa da calismanin bulgularina gére daha cok
geleneksel bir yaklasimla, kadina yénelik siddete bir tepki politikasi olarak
ortaya cikmistir. Bu bulgu elestirel séylem analizi ve Foucaultun dil'in giic
dinamiklerini yaratma olusturma ve yeniden olusturma yaklasimi kullanilarak
tespit edilmistir. Belgede kadina yénelik siddetin agiklanmasinda ve ¢6ziim
&erilerinin dogrulanmasinda kati toplumsal cinsiyet ikiligi ve biyolojik cinsiyet
temelli kadin erkek rollerini temel alan bir yaklasim sé6z konusudur.

Anahtar Kelimeler: elestirel séylem analizi, elestirel politika calismalari,
toplumsal cinsiyet esitligi, kadina yénelik siddetin &nlenmesi, toplumsal
cinsiyet ikiligi.
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6z

Bu calisma AKP hitkimeti dénemi icinde uygulanan kadin politikalari ve
soylemleri cercevesinde kadina bicilen rol ve statiileri ve bu rol ve statiilerin
bicimlenmesinde neo-liberalizmin ve ilmli islkamin etkilerini degerlendirmeyi
amaclamaktadir. Bu baglamda AKP  hiskiimetinin éne cikardigi  belirli
ideolojik séylem ve politikalarin kadinin kamusalligina hangi yénde etki
ettigi kadin erkek esitligi, kadinin siyasete katiimi, kadin emeginin istihdami,
egitim vb. alanlarda  degerlendirilecektir. Kadinlar - iizerine  yiirijtiilen
politikalar ve séylemler hem neo-liberal politikalarin, hem de islama
dayanan ideolojinin  géstergeleri  olarak  AKP'nin  hem ideolojisini
gerc,:ek/e;ﬁrmede, hem de hedeflerinin sinirlarini belilemede bir test alani
islevi gérmektedir. Bu nedenle AKP'nin ve cesitli uzantlarinin ortaya athg
soylemler cogu durumda uygulomaya gesmeden énce toplumun tepkisini
6lemeye ve tartisilmasi akla dahi gelmeyen ve tartisilmasi her zaman
giindem disi tutulan insan ve kadin haklarina dair kazanimlarin tartisilabilir
ve bir siire sonra degistirilebilir hale gelmesine alan agmaktadir. Calismanin
icinde buna dair séylemsel érnekler degerlendirilecek ve AKP'nin gelecek
icin ¢izdigi haritanin ipuglar yakalanmaya calisilacaktir.

Anahtar Kelimeler: kutsal aile, kutsal annelik, kadin cinayetleri, Neo-
Liberalizm, thmli islam, kadin, AKP.

Giris:Kadin ve Kadinin Kamusal Alandaki Yeri

Birgok Ulke giinimiizde cinsiyet ayrimciigini &nlemek ve kadinin toplumsal
statisini  yikseltmek icin hukuk alaninda kadin haklarini koruyucu yeni
dizenlemeler yapmakta ve kadin-erkek ayrimciligina yol agan her tirli
toplumsal fakisrleri cesitli dizeylerde ortadan kaldirmaya ¢alismaktadir.
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Tirkiye'de kadin erkek esitligini saglamada 1980 sonrasi dinyadaki gelismelere
paralel olarak kadin hareketi yikselmis ve toplumsal dizeyde kadin meseleleri
daha konusulur olmustur. 1990’larin basinda da gerek kamuoyunda, gerekse
siyasal iktidar diizeyinde bir kadin meselesi veya kadin erkek esitsizligi gibi bir
sorunun varligr kabul edilmistir (Berktay, 2012: 110-11).

Tirkiye'de kadin-erkek esitligini  saglamanin - bir  *kamu  sorumlulugy’
olduguna dair resmi kabulin gerceklesmesinde iki nemli adimin roli dikkat
cekmektedir. Bunlardan ilki 1985 yilinda Kadina Karsi Her Tirli Ayrimciligin
Onlenmesi Sézlesmesi’nin (CEDAW) Tirkiye tarafindan imzalanmasi ve ikincisi
de 1995 yilinda Pekin’de toplanan IV. Dinya Kadin Konferansi'na Tirkiye'nin,
Kadinin Statisii ve Sorunlari Genel Midirligi (KSSGM) birokratlar ve kadin
sivil toplum &rgitleri temsilcileri ile birlikte katlmasi ve Pekin Eylem Planinin
(BPfA) kabul edilmesidir. Pekin Eylem Planini (BPfA) ve CEDAW'I imzalamakla
Tirkiye'de kadin-erkek esitligini saglamak igin ulusal dizeyde sorumlu kamu
kurumlari ve politikalar olusturmayr acikca taahhiit etmistir.

Kisacast 1990’larin sonunda Tirkiye’'nin kadin erkek esitliginin saglanmas
konusunda uluslararasi taahhiitlerde bulundugu, kadin hareketinin yikselmesine
bagli olarak kadin meselelerinin daha fazla giindem maddesi oldugu, ulusal
dizeyde kadin meselelerine egilecek mekanizmalarin kuruldugu ve bazi yasal
degisikliklere gidildigi goérilmektedir. 2000°li yillara gelindiginde de basta
Anayasa olmak iizere, Medeni Kanun, Is Kanunu, T.C. Basbakanlik Kadinin
Statiisi Genel Midirligi Kanunu ve Ceza Kanunu gibi temel yasalarda kadin
erkek esitligini dikkate alan bircok degisiklik/dizenleme yapilmistr. Fakat
nifusun yarisini olusturan  kadinlarin  hala, ekonomik bagimlilik, egitim
yetersizligi, siddet ve geleneklerin baskisi gibi bircok sorunlar bulunmaktadir. Bu
nedenle kadin-erkek esitliginin saglanmasi igin yasalarin étesinde var olan
toplumsal yapilarin ve iliski sistemlerinin dnemli dénisimler gecirmesi de biyik
dnem arz etmektedir (Bitin, 2010: 95-96).

Kadinin kamusal alana katilimi toplumsal yapilarin ve iliski sistemlerin hem
déniismis olmasina hem de donistyor olmasina delalettir. “’Kamusal alan’
kavramiyla, her seyden 6nce, toplumsal yasamimiz icinde, kamuoyuna benzer bir
seyin olusturulabildigi bir alani kastederiz. Bu alana tiim yurttaslarin erismesi garanti
altina alinmistir. Ozel bireylerin kamusal bir gévde olusturarak toplandiklar her
konusma durumunda, kamusal alanin bir pargasi varlik kazanmis olur.” (Habermas,
2009: 73). Burada her ne kadar Habermas burjuva toplumunun olusum siirecinde
kamusal alanin katilimcilar hane reisi ve miilk sahibi olan erkeklerden olusan tek bir
kamusal alani farif etse de, (Habermas, 2000: 95-96) bugin kamusal alan
tarismasinda kamusal alanlarin coklugu kabul edilmekte ve kadin kamusal alan
madun karsi kamu olarak tanimlanmaktadir. Madun karsi kamular, bagimls
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toplumsal grup Uyelerinin kendi kimlik, cikar ve ihtiyaclarini miizakere edebilecekleri,
egemen sdylemin disinda muhalif sdylem Uretebilecekleri alanlari isaret eder.
Kamularin  gokluguna dayanan bu anlayis kamularin gogalmasiyla  séylemsel
micadele alanlarinin  da  genisleyecegini ve bu nedenle de &zgirlestirme
potansiyellerinin artacagini disinmektedir. Kamusal alanlar, kadin kamusal alani
da dahil olmak iizere, icinde yasanan mizakere siiregleri iginde toplumsal
kimliklerin ortaya ¢lkmasini ve hayata gegirilmesini saglar (Frazer, 1991:122-125).

Burjuva olusum siirecinde 17. Yiizyilda ortaya cikan kamusal alan, dénemin
belirleyici 6geleriyle bicimlenmistir ve kamusal alanin sahipleri yurttas, miilk
sahibi erkeklerdir ve toplumun diger kesimleri dislanirlar. Kadin dislanan en
biyik unsurdur. Burjuvazi, evrensel bir sinif olarak kendini gérmeye basladig
ve yonetmek igin uygunluklarini beyan ederken kamuya agik kuliipler, dernekler
sadece erkeklere acikti. Belirli bir sivil toplum kiltirG Gzerinde yikselen ve
yikselisinin mekanlari olan birliklere dayali bir kamusal alan zaten bastan kadin
dislanarak kurulmustu. Bu alanin pratikleri ve ethosu, kamusal ve &zel alan
ethosunu yaratmis ve yeni cinsiyet normlarini olusturmustur. Bu normlar zaman
icinde hegemonik hale gelmistir (Eley, 1991).

Liberal anlayis aslinda tim bireyler icin esitlik ve &zgirlik anlayisini savunurken
ve bu cercevede herkesi baglayici kurallar ortaya koyarken kamusal/6zel ayrimina
dayanarak ev igi alanda 6zgirlige midahaleleri gérmezden gelir ve hane reisi
erkegin 6zgurliginy esas alir. Bu ‘gérmezlikten gelme’ kadina atfedilen bazen
mistk doga ile de yakindan ilgilidir. Kadinin dogurma sirecinin getirdigi
yikimlilikler dolayisiyla zaten bagimsiz hareket etme, karar alma ve disinme
strecinde aktif olamayacag ve kamusal akla sinirli sekilde katki koyabilecegi kabul
edilir. Antik Yunan’dan yola gikan Cumhuriyetci kuramcilar da Aristocu doga-kiiltir
ikiligi yaklasimiyla, dogal ve biyolojik olarak kadina ait olan gocuk dogurma ve
biyitme islerin doganin geregi oldugu icin de degersiz oldugu gérisindedir. Bu
anlayis siyasal alanda erkegin aile ile zdes sayilmasinin ve temsil edici 6zne olarak
gorilmesini anlayisini gefirmektedir (Koker, 2004: 540-541). Erkekler kendilerini bu
dogal islerden ayirarak tim toplumun gikar adina fadliyette bulunurlar (Kymlicka,
2006: 544). Ev hayat erkeklerin kamusal alanda rahat faaliyet yiritmesi igin vardir
(Arendt vd., 2000: 30).

19. ve 20. yizyllarda ortaya ikan kadin hareketleri, kadinlarin emek giiciine
dahil olmasi, oy verme hakki gibi gelismeler, kadinlarin kamusal alana glkmasini
saglar. Fakat cagdas ahlak ve politika kurami bu konular eski haliyle birakmak
ister. Bu anlayisin iki sonucundan bahsedilebilir: Birincisi, cagdas normatif ahlak ve
politika kurami kadinlar yok saymaya devam etmektedir ve kadin farkhiliklar:
dikkate alinmaz ve erkek 6zne anlayisi sirmektedir. ikincisi, “kisisel alan”daki iktidar
iliskileri kadin aleyhine devam eftirilir. Kadinlarin etkinliklerinin cile alani ile
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sinilandirlmasi ve aile sdylemi ile ideallestirilmis kadinlk sdylemi yan yana
konarak, erkek egemen kamusal alan idedl fip olarak savunulmaktadir (Hansen,
2004: 162). Bu baglamda dile ici cinsiyete dayali isbdlimi kamunun giindemine
tasinmamaya &zen gosterildi ve kadinin kamusal konumu &zel alanla birlikte
sinirlanmaya ¢alisildi. Fakat micadele eden kadin hareketleri cinsiyete dayali
isbslimini ve buna bagl asimetrik isbaliming kamusal adalet konusu haline
getirebilmislerdir (Benhabib, 1991: 92).

Turkiye'de kadinin kamusal alana kahlimi tartismalari basértist baglaminda
gindeme gelmis ve basortisinin kamusal gdrintrliginin artmasi ile son
bulmustur. Burjuva liberalizminin bicimlendirdigi kamusal/6zel ayrimina dayanan
kamusal alan fikri, demokrasinin normatif bir ilkesi olarak ele alindiginda kadinlar
icin de miicadele edilmesi gereken bir baslk olarak gorilmektedir. Demokrasinin
normatif ilkesi olarak kamusal alan herkesin esit ve &zgiir olarak kendi kaderini
tayinde s6z sahibi olmasini ifade etmektedir. Burjuva liberalizminin sinirlamalarina
sigmayan bu yoklasim kadinlar icin de &zgirlesmelerin  bir anchtan  gibi
gorinmektedir. Bu nedenle kamusal alanda kamusallik icin micadele kapitalizmin
sinirlarini asmak ve erkek egemen hegemonyayr kirmak anlamina tasimaktadir.
Bugiinkii kosullarda AKP hikiimetinin neo-liberal ve islamer séylem ve politikalar
kadinlari aile icine hapsetmeye calistiklari oranda, kadinlar igin - kamusallik
miicadelesi ok daha 8nemli hale gelmektedir.

AKP ve Neo-liberalizm

ilk olarak AKP'nin siyasal, sosyal ve ekonomik olarak analizini yapmak,
politikalarini anlamak agisindan yol gésterici olacakhr. AKP iktidara gelirken iki
temel vurgu yapmustir: Birincisi siyasal Islam geleneginden oldugunu fakat icinden
kg politik Islam’in temsilcisi olan Milli Géris Hareketi'nden farkli oldugunu
belirtmis ve liberal demokratik ilkeleri benimsedigini dne strmistir (Cosar &
Yegenoglu, 2011: 555). ikinci olarak “ceberut devlet” karsisinda demokrasinin
savunucusu olarak kendini tanitmistir. Eskiden kopmus olma ve yeni olma yolsuzluk,
istikrarsizlik, krizler ve ¢&zim Uretme yetenegini yitiren siyasi partilerin karsisinda
AKP'yi yeni bir umut olmasini saglamistr (Yildiz, 2010). Ceberrut devlet karsisinda
halkin - demokrasi  savunucusu iddiasiyla  ortaya ¢ikan  AKP'nin  bu iddiasi,
siyasefcilerine  “halktan  biri olma” ve “yerellik” gibi 6zellikler atfedilmesiyle
sesmenlerle  AKP arasinda  &zdeslik  kurma  egilimini  getirmistir.  “Hakk'in
temsilcilerinin” “halkin temsilcileriyle” birlestigi gorisi yayilmishr (Aksit vd. 2012:
56). Bu ayrica AKPYyi yerel/otantik/Misliman kavramlarina  yerlestirmis,
karsisindaki herhangi bir muhalefete de Batici/elit/laik sifatlar kalmis ve bu sifatlar
muhafazakar bir aurada’ halk karsiti olarak ve bununla pardlel olarak ceberrut
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devletin 6zellikleri olarak yerini almistr (Yildiz, 2010). Toplumsal alanda AKP
kendini var olan Islami degerlerin kasinmasi yoluyla, ahlaki cgkinti kaynagr olarak
ileri strdigt Bathci/elit/laik degerlerin kamusal alandan uzaklastinlmasini saglayici
olarak ileri stirmiistiir. Bunun sonucu olarak AKP islami degerlere sahip cikandir ve
karsih otekiler ise diger sifatlara haizdir. Buradaki islami degerlerin tutundugu
altyapryr  olusturan sey ise neo-liberal ekonominin unsurlar  deregiilasyon,
ozellestirme ve devletin kiigilmesi (Harvey, 2005; 2) olarak degerlendirilebilir.
Kiresellesen dUnyayl, icinde sermayenin ve metalarin  (insanin degﬂ) hicbir
siniflamaya bagimli olmadan devinebildigi bir biyik pazar olarak tasarimlayan
neoliberalizm, U temel tez Uzerinde yapilanir: Bunlar; a) Piyasa herhangi bir
toplumsal baglama bagmli olmaksizin var olan bir mantiga sahiptir, b) Dinya
sistemine agllmak kaginilmaz bir zorunluluk ve her tiirli gelismenin dnkosuludur ve c)
Kapitalizm = demokrasi, demokrasi = kapitalizmdir. Tim yollarin agilmasi, devlettin
elini etegini her seyden cekmesi, diinyay, bir bicimde herkes icin &zgir bir yer
haline getirecektir. Ozgiirlik de zaten icinde servetin esine rastlanmamis bir bicimde
biylyecegi bir ortama karsiik gelir. Buna gore, bir kere servet katlanmaya
basladiginda herkesin payina daha fazlas disecektir. Kisaca, sermayenin éniindeki
tum engeller kaldinlmalidir ve kaldinlmaktadir; sermayenin -bir zamanlar girmesine
izin verilmeyen-dislandigi gizil piyasalar (saglk, sigorta gibi) ardina kadar
aciimalidir (Bauman, 2000: 38).

Neo-liberalizm iktidar iliskilerini bir ¢ok sekilde bigimlendirir. Tirkiye'de
ikfidarin neo-liberalizm cercevesinde catishgr ve degistirdigi iliskilerin unsurlarina
bakhgimizda g unsur karsimiza gikar; sosyo-kiltirel muhafazakarlik, liberal serbest
piyasa sdylemi ve ulusaler refleksler. Merkez sag séylemlerin temel bilesenleri olan
bu basliklar AKP tarafindan da yeni ve kirilgan bir dengeye oturtulmaya calisilmishr
(Cosar & Yegenoglu, 2011: 555).

Hem neo-liberal olan, hem de islam’in diinya gériisini siyasete ve topluma
tasima iddiasinda olan AKP'nin elinde aile ve geleneksel dayanisma aglarinin
merkezi &neme sahip oldugu Tirkiye gibi bir cografya vardir. Neo-liberalizmin
yoksul, yash, emeksi, vb. tanimaz yapisi ve bu cercevede rekabetin ngérdigi agir
kosullarin ¢&ziimy, aile dayanismasina devredilmis ve sonucta bu yik esas olarak
icretsiz emekleri karsihginda kadinlara yiklenmistir (Biitin, 2010: 91-93).

Turkiye 1980'lerden itibaren kiiresel kapitalizm kosullarinda &nemli bir yapisal
dénisiim siirecine girmistir ve neo-liberal olan bu siireci AKP uyum politikalari ile en
Ust seviyeye tasimishr. Uluslararasi Para Fonu (IMF) gibi uluslararasi kuruluslar
gidiminde uygulanan yapisal uyum ve neo-liberal politikalar ile devlet
koruyuculuktan ve dengeleyici rolinden vazgecerek daha cok seyirci denilebilecek
bir yapiya kavusmus, sonug olarak sosyal harcamalar kisilmis ve sosyal haklar
giderek azalhlmishr. Sosyal haklarin ilk elden vurdugu kadinlar olmustur. Diger
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taraftan, AKP déneminde sosyal yardim harcamalarinda artis yasanmaktadir.
Ancak bu arhs sosya| haklarin taninmasi temelinde degi|; yoksu”ugun kontrol altinda
tutulmasi ve sisteme zarar vermesini &nleme adina gelistirilen “yoksullugun yénetimi”
olarak tanimlanabilecek bir strateji icerisinde degerlendirilmektedir. Dullara maas
baglanmasi, kémir yardimi, yiyecek yardimi, ailesinde engelli ya da bakima
muhtag olanlara yardim gibi yardim tirleri sosyal politikanin iriini olarak degil,
hem siyasi yatirim, hem de yoksullugun kontroli olarak karsimiza gikmaktadir (Ajas,
2012: 215).

“Esit degiliz, yaradilistan farkliyiz” diyen basbakan, kadini erkekten asagida
goren anlayisi hikimet politikasi olarak uygulamayr strdirmistir. Basortisi
sdylemi basta kadinin kamusal alana gikmasi igin demokratik bir agilim olarak
sunulmustur.  Fakat hem neo-liberal, hem Iislam ideolojisi belirleyen olunca,
demokrasinin sinirna ve kadinlar icin ise islamci  ideolojinin acilim  sinirna
gelinmistir. Islamci kadinlar kamusal gérinirliklerini elde ettiklerinde, hikimetin
kadinlar y&niinde demokratik agilimlar sona ermistir ve artik kadin toplumda yerini
AKP'nin bigtigi sinirlara oturtulmaya ¢alismaya baslanmistir. Hiskimet, kadin-erkek
esitligini saglamakla gérevli Kadinin Statiisi Genel Midirligi'ni (KSGM) yeniden
dizenledi ve Kadin ve Aileden Sorumlu Bakanlik'in adini, Aile ve Sosyal Politikalar
Bakanhgi olarak degistirdi. Basbakanin, “Biz muhafazakér demokrat bir partiyiz,
aile yapimizi gisglendirmemiz lazim,” demesinin ardindan, segim sonuglari bile
beklenmeden kanun hikminde kararnameyle yeni bakanliklarla birlikte Aile ve
Sosyal Politikalar Bakanhig resmen kuruldu (Ginel, 2011: 13). 2002 segim
bildirilerinde AKP zaten kadinin temel rolini “gelecek nesilleri yefistirmek ve aile
icinde mutlulugu saglamak” olarak ortaya koymustur. Islami séylem olarak kadinin
fitratna dayandirilan bu yaklasim ile kadinin aile igindeki yeri dogal olarak kabul
edilmis ve kadinin birincil roli anne ve es olarak tanimlanmishr (Cosar & Yegenoglu,
2011: 565-566).

Bu ercevede amacini “Aiile yapisinin ve degerlerinin korunmasi, giiclendirilmesi
ve ailenin sosyal refahinin artrlmasi” olarak ifade eden Aile ve Sosyal Politikalar
Bakanhg, kadinlari, cocuklari, 6zirli ve yashlar sadece aciz ve korunmasi gereken
kesimlerin icinde saymakta ve sosyal yardm adiyla bu kesimleri sadakaya
baglamaktadir. Kadin Statiisi Genel Midirligi kadinlar igin ise aciz kadinlarin
koruyucusu olarak kendine bir misyon bicerek, kadini, bu édenekler araciligyla
diger kesimlerle birlikte hitkimete de bagimli kilmaktadir (Ginel, 2011: 13).

Diger bir deyisle, Tirkiye’de, hem neo-liberalizm, hem de islami degerler
nedeniyle kadin kamusal alanda bir akiér olarak tanimlanmadigi gibi, sosyal
haklarin giderek geri alinmasi ile ve geleneksel degerlerin hala belirleyici oldugu
toplumsal alanda devletin sosyal destegini cektigi gibi geleneksel degerleri
desteklemesi ile kadin kamusalligi ortadan kalkmaktadir. Kadinlarin yasam
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alani, kontrol mekanizmasi ve vorhglnl devam ettirmesinin  kosulu olarak
degerlendirilen aile Gzerinden tanimlanmaktadir. Tabii ki bunlara bagl olarak
tanimlanan hem toplumsal alanda, hem kamusal alanda ve hem de 6zel alanda
kadin aleyhine ortaya gikan ve ortaya ¢ikmasi muhtemel sonuglar bu kosullarda
AKP tarafindan desteklenmis olmaktadir (Bkz. Cosar & Yegenoglu, 2011: 560).
AKP'nin kadina bakisinin genel cergevesini olusturan bu yaklasim birkag baslik
alhnda tartisilarak AKP'nin politikalari ve sdylemleri degerlendirilecektir.

AKP'nin Kadina Yonelik Kamu Politikalar ve Séylemleri
Bir ideal Olarak Kadin - Erkek Esitligi

insan Haklari Evrensel Bildirgesi ve bunun gibi evrensel addettigimiz ve hukukun
genel ilkelerinin iginde yer aldigini disindigimiiz hukukun kaynaklari, kadin ve
erkek, tim insanlarin esit dogdugunu, esit haklara sahip oldugunu séyler. Bu tir
hukuksal ~metinlerde aslinda bir temenni ve ayni zamanda hukukun
gerceklestirebilecegi  simirlarda bir  kadin  erkek esitligi  savunusu  vardr.
Anayasamizda da belirtilen bu esitlik iddiasi, hayata tamamen gegirilmemis olsa
da, varlmak istenen bir hedef olarak bircok durumda hukukun icine dahil
edilmektedir. AKP, yizyillardir esitlik isteyen ve bunun igin micadele eden
kadinlari yok sayarak ve kiigimseyerek bdyle bir esitligi tanimadigini sdylemsel
diizeyde gelistirmistir. Basbakan Erdogan, 2010 yili Temmuz ayinda kadin &rgiiti
temsilcileriyle Dolmabahge’de yaphg toplantida sarf ettigi su sézlerle dissincelerini
aciklamistir: “Ben zaten kadin erkek esitligine inanmiyorum. Kadinlar ve erkekler
farklidir, birbirinin mitemmimidir.”

Basbakan Erdogan’in sarf ettigi bu sozler, asli disincelerini ve esitlik
kavramini ayni olmak olarak anladigini géstermektedir. AKP politikalarinin
gercevesini olusturan anlayisa gore kadinin varlik sebebi, erkegin var olmasidir
ve kadin ancak bir erkegin varligiyla tamamlamasi durumunda anlam ifade
eder. Kadin ve erkegin birbirinin bitinleyeni olmasi kadina aile icinde
tamamlayici bir rol yiklenmesi olarak tanimlanabilir.  Basbakan, cinsiyetci is
bsliminin alt yapisini saglayan bakis agisini beyan etmistir (Ajas, 2012: 217).

AKP'li  belediyeler dizenledikleri etkinliklerle ~gerici yaklasimlar  topluma
yerlestirme misyonunu  Ustlenmislerdir. Ozellikle kadinliklara yénelik etkinliklerle
kadinlara ikinci sinif insan olduklari kabul ettirilmek istenmektedir. Ornegin AKP'li
Kicikcekmece Belediyesinin diizenledigi etkinlikte konusma yapan yazar Sema
Marasl, kadinlart erkeklerin Ustiinligini kabul etmeleri ydniinde uyarmisti (10 Ocak
2012). Kur'an’da evin reisinin erkek oldugunu beliten Marash, kadinlarin
yarathslar geregi feslimiyetci olduklarini savunmustur. Aile yapisindaki en biyik
bozulmanin kadinin erkeksilesmesi oldugunu beliten Marasli, “Kadinlar, okuyan kiz
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cocuklarini bile elinde mes|e§]in olsun, kendine given, esine muhtac olma o|iye
yonlendiriyor. Bu bilingle yetisen kizlarin ileride evlilikleri yirimiyor. Evliliklerin
psikolojiden ziyade inangla yiritilmesi gerekir. Bu noktada, kadinlar erkeklerin
Ustinlugini kabul efsin. Kuran-1 Kerim'de de evin reisi erkek oldugu bildirilir.
Kadindan otorite olmaz.” diye konustu. Tirk Medeni Yasasi'ndaki “Alle reisi
erkektir’ ifadesinin kaldinlmasina karsin Mamak Belediyesi'nin “Ailenizin Basucu
Rehberi”nde, “Erkek hikimettir; yonetir, korur, sahip cikar, kadin milleti; hikimeti
ayakta tutar. Yani erkek bastir, kadin boyundur. Basi nereye isterse oraya cevirir”
yoninde ifadelere yer verildi. Fatih, Umraniye, Bahcelievler, Eyiip gibi bircok
be|eo|iye ve kurumlar icin aile ici iletisim seminerleri veren Sibel Uresin, hem yasam
koclugu, hem de aile ve evlilik danismanhg yapiyor. Uresin, cok esliligin
yasalasmasi gerektigini savunarak, “Zaten gok eslilik var. Erkeklerin yiizde 85'i
aldatiyor. Bu muhafazakér kesimde ‘imam nikéhli es’, diger kesimde ‘metres’ adini
alyor” dedi. “Erkek, bir baskasiyla imam nikéhi yapacagi zaman karisindan izin
almak zorunda degil. 4'tnct kadina kadar imam nikéhiyla evlenebilir. Ancak 2., 3.
ve 4. esler suiistimal ediliyor. ‘Bos ol dendigi zaman kadin ortada kaliyor. Bu
nedenle ¢ok eslilik yasalasmali. Yasanin gikmasi demek, erkegin malvarligina ortak
gelmesi demek. Cok eslilik dinimizde var. Herkes yapamaz ama yapana ‘Niye
yaphn?' diyemezsiniz, sirke girer. Kuran'da var.” Bu tir sdylemler kadin-erkek
esitsizligini dine dayandirarak mesrulashirma yéniinde islev gdrmektedir.

AKP hikimeti déneminde kadin-erkek esitligi konusundaki verilere bakildiginda
bu konu daha net anlasilacaktir. 2011 yili Dinya Ekonomik Forumu’nun yillik kadin-
erkek esitligi raporunda Tirkiye 135 ilke arasindoki siralamada 122. oldu.
Etiyopya, Kamerun, Nijerya gibi ekonomik ve sosyal agidan daha kéti durumda
gibi gériinen ilkeler, siralamada daha Ustlerde yer aldilar. 2006’ya kadar geriye
giden bu raporlar incelendiginde Tirkiye'nin kadin-erkek esitligi agisindan ilkeler
siralomasindaki yeri  yillara gére su sekilde gergeklesmistir:  2010°da 126.,
2009'da 129., 2008'de 123., 2007’de 121. ve 2006'da ise 105. sirada yer
almaktadir (World Economic Forum, 2011). AKP'nin iktidara geldigi 2002 yilinda
BM insani Gelisme Raporu'na gére Tirkiye, toplumsal cinsiyetle baglantili gelisme
agisindan 177 ilke arasinda 88. sirada bulunuyordu.

Giderek agirlasan kadin-erkek esitsizligi ve uygulamalari AKP'nin  iktidar
déneminde zirve yopmishr. Esitligi saglayacak, en azindan bu yénde adim
ahlmasini saglayacak unsurlar; kadin isgiicinin istihdami, egitim, politik kahlim
gibi basliklarda toplanabilir.

Kadinin Siyasete Katilimi

Turkiye'de egemen “erkek egemen siyaset”in secimler s6z konusu oldugunda siirekli
“vitrin kadinlar”ni aday géstermeleri aliskanliginin nasil asilabilecegi son yillarda en



AKP'nin Kadina Yénelik Sylem ve Politikalari: Neo-Liberalizm, llimli islam ve Kadin 75

cok tarhsilan konulardan biri haline ge|mi§ﬁr. Bu tartismalarda “kadin bakis acisina
sahip olan kadinlarin secilmesi” gibi terimler retilerek, her tirli soruna kadinca
yaklasan ve ¢6zim Ureten kadin siyasefgilere olan ihtiyag ifade edilmektedir.

Kadinlar, siyasal partilerin karar organlarina ve milletvekili aday listelerine, ayni
dizeydeki atanmis/segilmis erkeklerden tamamen farkli Slcitlerle atanir ya da
segilirler. Bu olgu Tirkiye'de siyasal parti tipine veya ideolojisine gére bir farklilik
gostermemektedir. Sadece parlamentoya girme sansi bulamamis kiscik ve sol
partilerde bundan daha farkli bir kadin politikac profili vardir. Erkek politikacilarin
siyqs<:|| porti|ere devsirilme &lcitleri icinde sinifsal ve b6|gese| farkliliklarin, farkls
meslek ve cikar gruplarina mensup olmanin, farkli etnik/kiltir gruplarindan
gelmenin, farkli yosta ve siyasal gérislere sahip olmanin dnemli oldugunu
goriyoruz. Oysaki segilmis-atanmis kadin politikacinin seciminde benzer lcitlerin
gecerli oldugu sdylenemez. Tiirkiye'de kadin politikacilarin “seici”ler tarafindan
aday listelerine alinmasi icin gecerli olan objektif niteliklerden yoksun birkag temel
8lcit vardir. Siyasal partilerin kamuoyuna karsi olusturulacak vitrinine konacak
egitimli, terbiyeli, gizel gorinisly, uyumlu, yabanci dil bilir, ama siyasal deneyimi
ve temsil giici olmayan kadinlardan segilen vitrin kadinlari olmak ya da dnemli
politikaci erkeklerin akrabasi, tanidigi, esi, kizi, sekreteri olan yakin tanidik veya
sadakatinden emin olunan kadinlardan olmak bunlarin basinda gelir.

Kadinlarin siyasete katilimi konusundaki alginin 8lctilmesi igin ikfidar partisi AKP
ve ana muhalefet partisi CHP &rnek olarak inceleyen arashrmaya gére AKP ile
CHP'de kadinlarin yer alma orani birbirine yakindir (2012 verilerine gére
parlementoda yer alan AKP’li kadin orani 14.11, CHP'liler ise 14.7). Konumuz
anamuhalefet olmadigi icin CHP'yi bir kenara birakarak AKP'nin sdylemlerine
bakhgimizda, Basbakan Erdogan’in partisinde kadin kahlimini “sézsel” olarak
destekledigini  gorilmektedir. Parlementoda kadin Gyeler olmasina ragmen, il
baskanlar arasinda hi¢ kadinin olmamasi patriyarkal hiyerarsik yapinin devam
eftigini  gostermektedir. Ayrica Basbakan Erdogan’in politik alanda  kadinlarin
calisma saatleri acisindan  zorluguna vurgu yapmasi ve ayni partiden Meclis
Anayasa Komisyonu Baskani Burhan Kuzu'nun saat gece 11°den sonra eve dénen
kadinlara farkli bir sekilde bakilacagini séylemesi aslinda bu isin kadinlara uygun
olmadigini, hatta ahlaki olarak isten geg ddnenlerin ahlaki olarak dusikligi ima
edilmektedir. AKP yelerinin gogunlugu Tirk kadinlarinin aileleri igin yasamay:
sectigi bu nedenle de politikada c¢ok fazla kadinin yer almadigi seklinde
distinmektedirler (Cansun, 2013:15-16, 21). Genellikle kadin dogasina baglanan
bu anlayis, aslinda muhafazakar bir partinin kadina bictigi ve atfettigi rolle

iliskilidir®.
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Kadin Emegi ve istihdami Politikalar

Kadin isgiicy istihdaminin zaten oldukga dijsitk oldugu Tirkiye'de AKP hikimeti
kadinlar issizligin sebebi olarak géstererek ve bu yénde kamusal algi da
yaratarak, kadin isgiicini piyasanin disina dogru atmaktadir. Kadin istihdami
politikalar her bir ilkede ekonominin sanayilesmesine ve hizmet sektdriinin
bicimlenmesine, refah devleti anlayisina ve aile modelinin ve cinsiyet
sdzlesmesinin gelisimine baglidir. (Karamessini & Rubery, 2013: 317)

Neo-liberal politikalar ucuz isgiicine ihtiyac duyar, ayni zamanda sosyal
haklarin geri gekilmesini ve devletin kamu yikiimliloklerinin minimuma indirilmesini
gerektirir. Bu noktada ucuz isgici olarak kadin isgiicinin istihdami genelde
devreye girer. Tirkiye'de ise neoliberal politika ile muhafazakar séylem ortak bir
noktada bulusmaktadir:  Muhafazakar anlayis her ne kadar neo-liberallerin
“liberteryen kiltirel bakis agisini” elestirseler de, toplumun temel ahlak tasiyicisi olan
ailenin, 6zel milkiyetin yapi tasi olmasi konusunda ortak gériise sahiptirler (Cosar &
Yegenoglu, 2011: 561). Devlet Bakani Mehmet Simsek'in “issizlik orani niye artiyor
biliyor musunuz8 Ciinkii kriz dénemlerinde daha cok is araniyor. Ozellikle kadinlar
arasinda kriz déneminde isgiicne katlim orani daha artiyor” tespitini yapmushr.
Cevre ve Orman Bakani Veysel Eroglu'nun da kendisinden is isteyen kadinlara
“Evdeki isler yetmiyor mu2” diye karsilik vermistir.

Milkiyet haklarinin kutsalligina ve bu baglamda sosyal haklarin ve sosyal
devletin kazanimlarini ortadan kaldirimasina dayanan neo-liberalizm ile devletin
kamu yikimlilikleri azaltilmakia ve Tirkiye dreginde devletin birakhigi bu bosluk
aile dayanismasi ile bertaraf edilmeye calisiimaktadir.  Boylece issizlik kaynag
olarak gérilen kadinlar isgiici piyasasindan gekilecek, devletin kamu politikalar:
geregi yapmasi gereken cocuk, yash ve engelli bakim ve hizmetleri eve mahkum
olan kadin tarafindan yapilacak ve devlet hem neo-liberal politikalari hem de
muhafazakar anlayisi hayata gegirmis olacaktr. Bu agidan, kadin istihdaminin
azalmasi da, sosyal givencelerinin asinmasi da AKP hikimetinin  &ncelikli
sorunlarini olusturmadigi gibi, AKP politikalari cile merkezli muhafazakarlig
pekistirmeye de hizmet etmektedir. Neo-liberalizmin &zgirlik sdylemi ile kadinin
geleneksel aile sinirlari icinde yerinin tanimlanmasi arasinda bir eliski ortaya
ctkmaz. Ciinki neo-liberalizm is piyasasinda esneklik talebinde bulunur ve bu talep
geleneksel annelik ve eslik rolleriyle ilgilenmez (Cosar & Yegenoglu, 2011: 564).

Tirkiye'de kadinin emek piyasasina katliminda su ézellikler dikkati ceker:
Kadinlar isgiici piyasasina erkeklerle esit oranda, esit konumda ve esit icretle
erisememekte (Aslantepe, 2012: 165-167), kadinlarin isgiicine kathmi dusik
dizeyde gerceklesmekte, gocle sehre gelen kadinlar isthdam disinda kalmakta,
egitim olanaklarindan yeterince yararlanamadiklari igin genel iicret diizeyinin disik
oldugu sekirlerde istihdam edilmekte, kirda istihdam edilen kadinlar biyik slgide
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Ucretsiz aile iscisi olarak, kentte koylt disi sektorde asgari Ucrefin altinda ve evde
diizensiz-sigortasiz fason islerde calismaktadirlar (Ugar, 2011: 115-116).
Kadinlarin isgiicine katlma orani 2012 yili verilerine gére %27,2'dir. Yillara
gore bakhgimizda bu oran 2011'de %26,4, 2010°da %25,9, 2009'da ise
%23,5'dir. 1990 yilinda calisan kadinlarin orani 1990°da %34,17, 2000 yilinda ise
26,6, 2001, %27,1'dir. Bu yillarda yasanan ekonomik kriz kadin isgiicinin
piyasadan cekilmesine neden olmustur. Ekonomide yasanan sistem degisikligi tim
dinyada yalnizca kadinlarda degil, genelde isgiiciniin bir sire geri cekilmesine
neden olurken, kriz sonrasi ucuz isgiici ihtiyaci nedeniyle kadinlarin istihdaminda
arhs yasaniyor. Tirkiye'de dinyadaki bu egilimin aksine 2000'deki ekonomik
krizden sonra kadin istihdam oranlari AKP iktidarinin basindan itibaren disiis
gostermektedir. AKP'nin iktidara geldigi 2002 yilinda %26,9'luk oran yillar iginde
dissmiss, 2012'de eski seviyesini ancak yakalayabilmistir (TUIK, 2012).
2003 tarihli Is Kanunu ve 2008 tarihli Sosyal Sigortalar ve Genel Saglik Sigortasi ile
kadin is hayahnda iki secenekle karsi karsiya kalmishr: Ya givenli olmayan
kosullarda ¢alisacakhr ya da evde kalacakhir (Cosar & Yegenoglu, 2011: 567).
TUKK tarafindan 2006 yilinda gerceklestirilen hane halki isgiici anketi sonuclar,
kadinlarin isgiicine katliminin bu denli az olmasinin nedenini géstermektedir.
Turkiye'de isgiicine dahil olmama nedenlerine bakildiginda, kadinlar igin ilk sirada
%65'lik bir oran ile ev isleri ile mesgul olmak gelmektedir. Cocuk bakimi
hizmetlerinin 6zellikle kamu tarafindan son derece sinirli bir sekilde Ustlenilmesi ve
bakim hizmetlerine dair bir devlet sibvansiyonunun bulunmamasi kadinlar eve
zorunlu olarak baglamaktadir. Cocuk bakimi ve erken cocukluk egitimi kadin
esitligine ydnelik dnemli sosyal politikadir. Cocuk bakimin hizmetlerinin kamusal
olarak sunumunda ihmal, bu hizmetlerin gérinmez ve aile merkezli olusu ile kadin
emeginin “degersizlestirilmesi” ile yakindan iliskilidir. Bu durum kadinin ev disi
tcrefli  hayatini  dogrudan  etkilemekte ve kadinin  emeginin  degersizligini
sUregenlestirmektedir (Ecevit, 2012: 221). Bunun temelinde ise cinsiyete dayali
toplumsal isbslimi ve buna bagli olarak belirlenen cinsiyet rolleri bulunmaktadr.
Kadina, kadin olmasindan dolayr gocuk bakimi basta olmak iizere bakim hizmetleri
ile ilgili sorumluluklar tamamen kadinin Gcretsiz emegine endekslemistir (Bitin,
2010: 96-97: DPT, World Bank, 2009; ix). Yapilan arastrmalarda formel ya da
informel sekilde cocuklarin  bakiminin  saglanmasi  durumunda  Gcretli galisan
kadinlarin artis oldugu gézlenmistir. Kadinin tcretli calismasi ydniinde destekler
arthdr oranda aile yapisinin da degistigi belirtilmektedir (Karamessini & Rubery,
2013: 318). Buradan gikarabilecegimiz sonug geleneksel aile yapisinin Tirkiye'de
parcalanmasi ve kadinin aktif olarak sosyal hayata katlimi icin gocuk bakim
politikalarinin desteklenmesi gerekmektedir.
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Universite mezunu az sayida kadin is ve aile arasinda dengenin kurulabilmesi icin
hizmet satin alma yoluyla uzlasma mekanizmalanina ulasabilmektedirler. ilkagretim
ve lise mezunu kadinlar ise ya geng yaslarda, evlilik ve dogum 6ncesi ya da hane
halk: reisinin issiz kalmasi ve/veya icretinin yetersiz olmasi gibi zorunluluk kosullari
altinda, kisith deneyim gerektiren, kalifikasyon ihtiyaci disik, gegici ve kayit disi
olma olasilig yiksek islerde emek piyasasina katlmaktadirlar. Yuksek cret
alamayacak ve bu nedenle uzlastirma mekanizmalarina ulasamayacak Gniversite
mezunu olmayan kadinlar icin bu durum tam zamanl ev kadinlgini gefirmistir.
Turkiye'de tam zamanl ev kadinlarinin ¢ok fazla ortamda, modern emek piyasasi
cahsan kadinlarin taleplerine gére degil, tam zamanli ev kadinlarina yénelik olarak
sekillenmistir. Bu durumun kadina iliskin siyasi giindemi daha muhafazakar olmaya
yonlendirdigi sdylenebilir. Bu agidan 1980 sonrasi siyasi alanda tam zamanh ev
kadinlar artan  muhafazakarlasmay:  destekleyen altyapinin bir unsuru haline
gelmislerdir. 2000°li yillarda AKP'nin tek basina ikfidara gelmesinde ve
giclenmesinde kirdan kente g&c etmis, fakat isgiicine katlmamis tam zamanl ev
kadinlarinin mobilize edilmesi dnemli olmustur (Ajas, 2012: 214).

Kadinin ¢alismamasinda diger énemli bir neden de es ve/veya esin ailesinin
kadinin  galismasini istememesidir. Aile baskisi egitim dizeyi disik kadinlarin
istihdaminin dniindeki temel engellerden birisi olarak karsimiza cikiyor. Aile basksi,
baska degerlerin yaninda mevcut tutucu degerlerden, giivensizlikten, mevcut calisma
kosullari ile ilgili givenlik endiselerinden ve baskalarinin calisan bir kadinin kocas
hakkinda ne diyecegi ile ilgili endiselerden kaynaklanmakiadir. Tirkiye'deki hane
halklarinin gogunlugu cekirdek aile seklinde olmasina ragmen, genis aile 6zellikle
alt-orta sinif ve alt sinif aileler arasinda olmak iizere cogu bireyin hayatinda &nemli
bir sosyal rol oynamaya devam efmektedir. Modern kentli nijfus arasinda bile, aileye
baglilik, aile yikimlilikleri ve aile onuru giicli degerlerdir. Modern degerler olarak
ailede esler arasi esitlik hukuken tanimlanmis olmasi ragmen, aslinda esit partner
konumuna yerlesmek icin ¢aba gésteren kadinlar (bazi durumlarda) kocalarinin
direnci ile karsilasabilmektedir. Aile onurunun ayakta tutulmasi igin kadinlarin
Uzerine yerlestirilen bu dengesiz yik kadinlarin toplumdaki rollerinin belirsizligini
vurgulamaktadir (DPT; World Bank, 2009: 21-22).

Egitimli  bir meslek sohibi olarak ¢alisan  kadinlar  olumlu  sekilde
algllanmaktayken, egitim dizeyi daha distk kadinlarin istihdam olanaklarinin
neredeyse yalnizca tekstil sektdri, temizlik/ev isleri, ve perakende hizmetleri ile sinirls
oldugu dusintlmektedir. Ozellikle “muhafazakar” kesimler bu tip islere de sicak
bakmamaktadir (DPT; World Bank, 2009: 21-22). Olumsuz yaklasimin nedeni
givenlik ve (kendine) giivensizlik gibi gerekgelerle birlikte muhafazakarlik dnemli yer
tutar. Kadinlarin isgiiciine kahlma orani Tirkiye'den disik olan 11 tlkeden nifusu
500 bin civarindaki Solomon Adalari bir yana birakilirsa tamaminin Misliman
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nifusun agirlikli oldugu Glkelerden olusmasi da dini muhafazakérigin kadin
emeginden yararlanmanin dniinde &nemli bir engel olusturdugu savini giiclendiriyor

(Oz, 2010: 2).

Degersizlestirme: Kadina yonelik siddet

Kadin yonelik her tiirli siddet ve saldirinin artisinda AKP hikiimetinin hem 6nlem
almak ve durdurmak igin herhangi bir ciddi girisimde bulunmamasi, hem de
erkegin kadin Uzerinde milkiyet hakkinin oldugu gerici yaklasimin cesitli
vesilelerle beslenmesi etkilidir.

Bir yandan agir bir ataerkil cinsiyefci kiltir; hizla gelisen muhafazakérlasma
ve asir kutuplasmis siyaset; dte yandan ataerkil ve asiri siyasallasmis bir kurumsal
kiltir ve agir ve kér isleyen bir yargr dizeniyle kusatilmis olan Tirkiye toplumunda
kadina ysnelik siddet konusuna halen ciddi sekilde egilinmemektedir (Ozkazang,
2011:1-12).

Kadini yok sayan, aileyi giiclendirmeyi esas alan diizenlemelerle kadinlari aile
icinde erkegin denetiminde gérmek isteyen muhafazakar politikalarin etkisi giderek
daha cok hissedilmektedir. Kadinlarin biyolojik yapisina da génderme yaparak
erkeklerle esit olamayacaklarini ifade eden basbakanin yaklasimi, kadinlara ysnelik
siddeti erkegin hakki olarak degerlendirmeye canak tutmaktadir.

AKP hiskimeti bazi yasal dizenlemelerle gostermelik adimlar atmishr:
24.11.2011 tarihinde gekincesiz olarak onaylanan “Kadinlara Yénelik Siddet ve
Aile ici Siddefin Onlenmesi ve Bunlarla Micadeleye iliskin Avrupa Konseyi
Sozlesmesi” 8 Mart 2012 tarihinde Resmi Gazete’de yayimlanarak yirirlige
girmistir. Ailenin Korunmasi ve Kadina Karsi Siddetin Onlenmesine Dair Kanun 8
Mart 2012 tarihinde Tirkiye Buyik Millet Meclisi Genel Kurulu'nda kabul edilmis ve
20 Mart 2012 tarih ve 28239 sayili Resmi Gazete'de yayimlanarak yirirlige
girmistir.

Yukarida belirtilen sézlesmeler her ne kadar kadina karsi siddette nemliymis ve
anlamliymis gibi gérinse de, aslinda AKP'nin diger politika ve uygulomalari bu
diizenlemeleri yok etmektedir. Séylem diizeyinde hikiimet ve gevreleri sirekli kadini
asagilayici ve hatta disilen kst durumu hak ettigi yoniinde toplumsal algiya yon
vermektedirler. Ornegin Basbakan Erdogan, kamuoyunun giindemine oturan
Minevver Karabulut cinayetine iliskin - aciklamasinda  Karabulutun  ailesini
suclayarak “kendi basina birakilan ya davulcuya ya zurnaciya” yorumunu yapmist.
Gegtigimiz yll Metin Lokumcu'nun polis cinayetine kurban gitmesini Ankara’da
protesto eden Halkevleri tyesi Dilsad Aktas icin ise Erdogan “kiz midir, kadin midir
bilemem”  (Cnnturk.com, 2011) yorumunu yaparak kadina ydnelik bakisini
sergilemisti.
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Kurumlar diizeyinde de bu yondeki anlayis rasyonel disinisin éniine gegmeye
baslamis ve gericilik bircok kurumda kendini gdstermistir. 12 Eylil 2010
referandumu Hakimler ve Savailar Yiksek Kurulu'nu AKP'nin araci haline gefirmis ve
bu kurulda hikimetin genel disince yapisi cercevesinde gerici tutumlara imza
atmistir. HSYK kadini asagilayacak derecede gericilesmistir. Ornegin HSYK'nin
yarginin is ykinin azalmasi icin dizenledigi toplantida dile gefirilen bir éneride
765 sayil Tirk Ceza Kanunu'nun 434. maddesindeki uygulamanin yeniden hayata
gecirilmesi  savunulmustur.  Yorirlokten kaldirlmis bulunan bu maddeye gére
kagirilan veya alikonulan kadinin evlenmesi halinde koca hakkindaki cezanin bes yil
ertelenmesini &ngorillmekteydi. (Birgiin, 2011).

Mahkemelerin kadina yénelik siddeti siradanlastirlmis (inceoglu, Kar, 2010; 43)
siddet olarak gdrmesi, tecaviizin kadinlardan kaynaklandigini disinmesi bu tir
davalarda skandal kararlara imza atmasini gefirmistir. Ceza Kanununda “Haksiz
tahrik” uygulamasi kadin cinayetlerini adeta tesvik eder nitelikte kullanilmaktadr.
Kadin cinayetlerine iliskin davalarda katil kocalar “esinin ¢antasinda dogum kontrol
hapi bulup aldatlacagini disinmek”ten, “kadinin kot pantolon giyip tanimadig
erkege cilveli sekilde saati sormasi”na kadar tirli tirli gerekcelerle “haksiz tahrik”e
ugradiklanini iddia etmekte ve bu sagmaliklar mahkemelerce “haksiz tahrik” olarak
kabul edilerek ciddi ceza indirimlerine gidilmektedir (Sol Portal, 2012). Kadinin,
kigik kizlarin suclu ilan edildigi mahkemelerde, tecaviizin faturasi magdurlara
yikilmakta ve suglular ise alkislarla mahkeme salonlarindan ellerini  kollarini
sallayarak cikmaktadir. Selcuk Universitesi'nde profesérlik yapan Orhan Ceker
gectigimiz yil Subat ayinda tecaviiz konusunda sunlari  sdylemisti:  “Sorunun
odaginda kim var? Kadin var. Kardesim sen dekolte giyinirsen bu tiir cirkinliklerle
karsilasman siirpriz olmayacakhr. Tahrik eftikten sonra sonucundan sikayet etmen
makul degildir... Bu konuda tabii ki erkek sugludur ama kadinin da sugu géz ardi
edilirse meseleyi ¢ézimde yanlis adim atmis oluruz. Bu olayda her iki taraf da
sucludur.” (Samanci, 2011). Eski AKP milletvekili Mustafa Unaldi Yeni Akit
gazetesinde yayinlanan yazisinda “Dekolte ile karsilasmak da bir tacizdir; erkekleri
degisik derecelerde rahatsiz eder” ifadelerine yer vererek kadin dismanhiginda
(Peker, 2011) daha da ileri gitmistir ve taciz ve fecaviizden korunmanin yolu olarak
tesettiire girmeyi Gnermistir.

TBMM insan Haklar inceleme Komisyonu biinyesinde 2012 yili Kasim ayinda
olusturulan “Kadina ve Aile Bireylerine Yénelik Siddetin incelenmesi Amaciyla
Kurulan Alt Komisyon” yasanan siddet olaylarina iliskin son verileri bir rapor haline
gefirmistir. Buna gdre Turkiye genelinde 2008 yilinda 48.264, 2009 yilinda
62.587, 2010 yilinda 72.257, 2011 yilinda ise 80.398 olay yasandi. Raporda
degerlendirmeye esas alinan verilerin sadece kolluk kuvvetlerine infikal edenlerle
sinirh oldugu, cesitli sebeplerle yetkili mercilere bildirilmeyen birgok vaka oldugu ve
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bu nedenle de aile ici siddetin gercek durumunu géstermedigi bildirilmektedir
(TBMM, 2011). 2002 yili kayitlarina 66 olarak gecen kadin cinayet sayisi, 2003'te
83, 2004'te 164, 2005'te 317, 2006'da 663, 2007'de 1011, 2008'de 806'dir.

Emniyet Genel Miidirligi ve Jandarma Genel Komutanhigi’'ndan ulusal basina
verilen bilgiye gére 2010 yilinin ilk 7 ayinda Tirkiye'de kadina karsi islenen
suglarda bisyik artis yasandigr anlasiimaktadir. 2010 yilinin ilk 7 ayinda 226 kadin
cinayete kurban gitmistir. Ayni dénem icinde cinsel dokunulmazliga karsi islenen
suclar kapsaminda 478 kadin tecaviize ugramis, 722 kadin taciz edilmis, aile ici
siddet kapsaminda 6423 kadin siddete maruz kalarak hastanelik olmustur.

Tirkiye Istatistik Kurumu (TUIK) verilerine gére tecaviiz ve taciz gibi cinsel
saldiri suglarinda son bes yilda yizde 30 artis meydana gelmistir. Buna gére;
2006'da 528, 2007'de 473, 2008'de 577, 2009'da 652 kadin tecaviize
ugrarken, 2006 yilinda 489, 2007 yilinda 540, 2008 yilinda 589, 2009 yilinda
624 cinsel taciz olayr yasanmstr.

2005-2010 yillari arasinda, 100 binin Uzerinde kadin cinsel saldin
sonucunda magdur olmustur. Magdur kadinlarin yizde 401 hi¢ sikayetci
olmamistir. Kadinlarin korktuklari icin sikéyetci olamadiklari da istatistiklere
gegen bilgiler arasindadir. Sikéyetci olmayan magdur kadinlarin oranini yiizde
40 olarak tahmin ediliyor ki, bu orani géz &nine alirsak yukarida ki (TUIK)
istatistiksel verilerinin ancak gercegin yarisini ortaya koydugunu géstermektedir.
Adalet Bakanhigi'nin 2010 yili adustos ayinda yaphg aciklamaya gére, kadin
cinayetleri son 7 yilda %1400 artmis durumdadir.

2002'de AKP hikimeti ile baslayan siiregte, birgok unsur birleserek kadina
yonelik siddetin giderek gok hizli ve biyik oranlarda artmasina neden olmustur.
Yukarida ifade ettiklerimizle birlikle AKP'nin kutsal aile sdyleminin bu siddeti
gormezden gelerek, kadinlar asagilayarak ve olaylarin seytani kaynagi olarak
gorerek ve bunu sdylemlerinde de destekleyerek siddete destegi oldugunu
distinmekteyim. Kadini aile sinirlari icinde ve aile ici gérevleriyle tanimlayan
anlayis, kadinin bir birey, haklari olan bir insan oldugu disiincesini geri plana
itmistir. Ailenin gorisleri disinda davranmaya calisan kadin, &ldirilmeyi, siddet
gdrmeyi hak etmistir bu anlayisa gére.

AKP kadina evde otur, cocuk yap, onlara bak demektedir. AKP'nin topluma
ideal olarak sundugu kadin imgesi budur. Bunun sonucu tabii ki bunun disinda
hareket eden her kadin “cezalandirlabilir’ veya “hak etmistir” 1111 hale
gelmektedir. Bu nedenle toplumun cildinp kadinlara siddet ydnelttigini
sdylemekten cok, bunu kadinin stati ve rolini belirli bir cercevede cizen
AKP'nin kamusal politikalar ve sdylemlerini incelemekteyiz
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Kirtaj ve istedigin Kadar Cocuk Sahibi Olma bir Hakhr

Basbakan Tayyip Erdogan, Mayis 2012'de Uluslararasi Nifus ve Kalkinma
Konferansi Eylem Programi’nin uygulanmasina iliskin 5. Uluslararasi Parlomenterler
Konferansi kapanis oturumunda yaph@ konusmada, kirtaj hakkini  hedef ald..
Yaphgr agiklomada kirtaji cinayet olarak tanimlayan Erdogan, sezaryenle doguma
da karsi oldugunu belirtmistir. AKP'nin kadin dissmani politikalarini gézler niine
serercesine sarf ettigi sdzlerle, kadini aile iginde tanimlamay: sirdiriirken “iic gocuk”
istegini de yineledi (CNNTurk, 2012). Basbakan Recep Tayyip Erdogan, kirtaji bir
cinayet olarak gordigine dair sozlerine tepki gdsterenlere “Her kiirtaj bir
Uludere'dir diyorum. Anne karninda éldirmenin dogumdan sonra 8ldirmekten ne
farki var?” diye seslendi. (26 Mayis 2012, Milliyet)

TBMM insan Haklarini inceleme Komisyonu Baskani Ayhan Sefer Ustin,
“Kirtaj, bir insanlik sugudur. Kirtaj ile dogacak cocugun yasam hakki elinden
alinmaktadir. Belirli bir aydan sonra hayatin basladigini kabul etmek, biyik bir
yanilgidir. Artik, bu yanilginin toplum genelinde giderilmesi gerekmektedir.
Toplumumuzun da yavas yavas bu yanilgidan kurtuldugunu gériyoruz. Yeni
Ceza Hukuku manh@r da bu sekilde gelismekte olup, anne karninda hayatini
devam ettiren ¢ocugun maddi manevi varligina karsi yapilan saldirilar
cezalandinlmalidir. Kirtaj olayi, cok gesitli agilardan yorumlanabilmektedir. Tom
bunlarin disinda gocugu tasiyan annenin de hayati tehlikeye girmektedir. Bu
nedenle de kiirtaja ceza verilmemelidir.” (28 Mayis 2012, haber.ekolay)

TBMM Kadin-Erkek Firsat Esitligi Komisyonu Uyesi Uslu, “Embriyonun da haklar
var, ceninin de” diyor ve “Kirtaj bir hakhr” diyenlere “Yirekleri yetiyorsa, kirtaj
gorintilerini izlesinler” &nerisinde bulunuyor. Birlesmis Milletler istatistiklere gére
Turkiye'de 2008 yilinda 1000 kadindan 14.8'i kirtaj yaptirmistr ve bu diinya (28)
ve Avrupa (27) ortalamalarinin oldukga altindadir.

“En az Ug cocuk soylemi” ile kadinlar Gzerinde cocuk yapmalari ydninde
baskilar artmistir. Ayni politikanin devami olarak kiirtaj ve sezaryenle ilgili getirilmek
istenen kisitlamalar ile kadinin bedeni iizerinde dogrudan haklari ele gegirmeye ve
denetlenmeye calisilmaktadir. TBMM Genel Kurulu'nda tibbi zorunluluk bulunmasi
halinde dogumun sezaryenle yapilmasini diizenleyen, Saglk Bakanligi ve Bagl
Kuruluslarin Teskilat ve Gorevleri Hakkinda Kanun Hikmiinde Kararnamelerde
Degisiklik Yapilmasina Dair Kanun Tasarisi 4 Haziran 2012 tarihinde kabul edilerek
yasalash. Yeni yasaya gére, dogumda gebe veya rahimdeki bebek icin tibbi
zorunluluk bulunmasi halinde sezaryen y&ntemi kullanilabilecek. Kirtaj hakkini
dizenleyen kanun maddelerinde de degisiklik yapmay: dissinen hikimet, kirtajin
kanuni olarak yapilabilecegi sireyi dort haftaya dissirmek istemektedir. Bu ise kirtaj
hakkinin &rtiili olarak yasaklanmasi anlamina gelir. Hikiimet kirtaj yerine, tecaviiz
Urini gebeliklerde dahi dogum yapilmasini istemektedir. Bu disinise paralel


http://www.cnnturk.com/guncel.konular/kurtaj/360/index.html
http://www.cnnturk.com/guncel.konular/akp/363/index.html
http://www.milliyet.com.tr/index/Recep~Tayyip~Erdo%C4%9Fan/default.htm
http://www.milliyet.com.tr/index/k%C3%BCrtaj/default.htm
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olarak, Gebe Bebek Lohusa izleme Sistemiyle (GEBLZ) gebelik testi yaptirildign
andan ifibaren kadinlar izlenmeye alinmaktadirlar. Bu sisteme gére gebelik testi
sonucu aile hekimlerine ulastiriliyor ve test sonucundan es veya babanin bilgi sahibi
olmasi saglaniyor (Radikal, 2012). Bu uygulama kadinlarin  cinselliginin,
dogurganliginin denetimi ve &zel hayatin gizliliginin ihlali anlomina geliyor. Bir
yandan kadin Gzerinde baski kurularak kiirtaj yapilmasi engellenmek hedefleniyor.
Ayrica namus adina bu kadar cinayetlerin islendigi bir tlkede bu uyguloma yeni
cinayetlerin zeminini hazirliyor.

Muhafazakérlar dini ve ahlaki argimanlarla ceninin, yani heniiz dogmamis
insanin yogomlndqn harekeﬂe, onun da tanr tarafindan yqroh|m|§ bir varlik
oldugunu, ceninin yasama hakkinin kutsal oldugunu iddia etmektedirler (Metin,
2009; 21-31). Dolayisi ile kirtajin bu kutsal yasama hakkina son veren bir
cinayet oldugu, bunun da éteki dinya agisindan agir bir giinah oldugunu
sdylenmektedir. Boylece cesitli nedenlerle bugiine kadar kiirtaj yaphranlar ve
gelecekte de yapmak zorunda olan bitin  kadinlara katil  damgasi
vurulmaktadir. AKP'nin kadin dissmani girkin yiizi bu konuda ¢ok daha belirgin
ortaya cikiyor (Cagrici, 2012).

Kirtaj konusuna  sosyolojik ve kadin haklari  agisindan  bakhgimizda,
toplumun bir Gyesi olarak her kadinin bedeni kendisine aittir; dolayisi ile hamile
olan bir kadinin gocugu dogurup dogurmama kararini vermesi de yine dogal
olarak kendisine ait bir haktir. Muhafazakérlarin iddia ettigi gibi, bu hak
kadinlara taninmis bir milkiyet hakki  degil, bedenin ve saghgin bélinmez
bitinligu baglaminda temel ve kisisel bir insan hakkidir (Cagirici, 2012).

Egitim

Turkiye, Pekin Eylem Planini imzalayarak, egitimin her dizeyi igin toplumsal
cinsiyete duyarli &gretim programlarinin olusturulmasini ve uygulanmasini
taahhit etmistir. Kadinlara Karsi Her Tirls Ayrimciligin Onlenmesi Uluslararasi
Sézlesmesi'nin (CEDAW) 5. Maddesi de imzalayan ilkeleri, kadin veya erkegi
digerine gore asagilayan; kadin veya erkegin digerine gére daha Ustiin
oldugunu savunan veya kaliplasmis cinsiyet rollerini temel alan rolleri ngéren
tim adet, uygulama, geleneksel davranis ve ényargilarin ortadan kaldirilmasini
saglamakla yikimli kilinmaktadir (Kiletci, Canbay, 2012: 32-48).

AKP’nin bu yilki egitimle ilgili sirprizi 4+4+4 uygulamasidir. Okula baslama
yasinin bese dusirilmesiyle birlikte kiz 6grencilerin ergenlige heniiz tam
girmeden &rgiin egitimi tamamlamalari saglanacakhr. 12-14 yas araliginda
ergenlige giren kiz cocuklari 13 yasinda ortaokuldan mezun olarak islam
inancina gdre hentiz mikellefiyet cagina girmeden érgiin egitimi tamamlamis
olacaktir. Milli Egitim Bakanligi Ortadgretim Kurumlari Yénetmeligi Taslag bu
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cercevede ortaya cikmishr. Mevcut ydnetmelikte “Evli olanlarin  kayitlar
yapilmaz. Ogrenci iken evlenenlerin kayitlari silinerek okulla iliskileri kesilir”
dizenlemesi yer alirken AKP'nin taslagina gére “Evli olanlarin  kayitlari
yapilmaz.” dizenlemesi getirildi. Bu ise kiigik yasta evliliklere cevaz verilmis
olacag seklinde yorumlanabilir (Cumhuriyet, 2012).

Basbakan Erdogan’in Seul’e giderken gazetecilere “Ozellikle Giineydogu'da
akil balig (ergen) olan kiz cocuklarini aileler okula géndermiyor. Agik lise bunun
icin” cliye aciklama yapmasi i|k6gretime baslama yasinin bese dusirilmesinin
gercek nedenini ortaya cikardi (Cumhuriyet, 2012).

Yeni egitim sistemi, bes yaslnqui cocuklarin  okula baslamasi uygun
gorilmediginden, sistemin hazir olmamasindan, laik ve bilimsel egitime, 6zgir
dusinceli ve esitlige darbe vurmasindan dolay: elestirilmektedir. Milli Egitim
Bakani Omer Dincer, her zamanki AKP tavriyla elestirenleri PKK'li olmakla
suclamistir. “Laikgi kesim”in bundan rahatsiz oldugunu belirten AKP’li bakan,
rasyonel disinceye makul ve mantikli olan, fakat AKP’ye uymayan elestirilerde
karsisindaki disman olarak géstermekte ve bunun igin dinin mesrulastirici
gicine basvurmaktadir (Yenisafak, 2012). AKP hikimeti bir yandan yeni egitim
sistemini  bir reform olarak g&stermeye calisirken, bir yandan da kendi
cocuklarini Fransiz, Alman okullarinda egitim aldirmaktadirlar.

AKP Mugla Milletvekili Ali Boga, agzindan kagirdiklari ile yeni egitim
sisteminin gizli giindemini ortaya sermistir: “Su anda bir sans gegti elimize. Biz
bitin okullar, elbette bu okullarin kaydinda kuydunda sayiyr artiracagiz. Ama
bitin okullari imam hatip okulu yapma sansini elde etmis durumdayiz.
4+4+4'ten sonra Kurani Kerim ve peygamberimizin hayatinin se¢meli ders
olmasindan sonra bu sansimiz var” (CNNTurk, 2012). Hedefin daha iyi egitim
saglamak olmadigi, dini nesiller yetistirmek oldugu bdylece AKP tarafindan da
onaylanmistir. Ortaokul seviyesinde imam Hatiplerin acilmasi ile dini nesiller
yetistirilmesi daha erken yasta baslanldig gibi, imam Hatiplerde egitim géren
genclere Islama uygun yasam tarzi modeli de dgretilmektedir. Asagidaki tablo
islamcr neslin kadin hakkindaki diisiincelerini géstermesi acisindan énemlidir.

Katliyorum  Ne katiliyorum, ne  Katlmiyorum | Toplam
(%) katlmiyorum (%) (%) (%)
Kadinlar calismalidir 69.0 14.5 16.5 100
Kadinlar sadece kocalariyla 7.6 5.0 87.4 100
konusabilirler
Profesyonel egitim kadinlar igin 7.6 5.0 87.4 100
gerekli degildir
Kadinlarin basi kamusal yerlerde 82.6 10.0 7.4 100
kapali olmalidir
Kadin tek basina seyahat edebilir 36.4 18.1 45.5 100
Bir kadinin yeri evidir 44.9 14.3 40.8 100
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Yukaridaki tabloyu degerlendirdigimizde kadinlarin kamusal alana cikisi ne
kadinlarin 6zgiirligi ideallerine gére, ne de cumhuriyetci ideolojinin basértisiz
kadin ikonuna gére bicimlenmektedir. Calismasina ve egitim gérmesine izin
verilen kadinlari kontrol altinda tutacak olan geleneksel ve islamci yasam tarz:
olarak disinilmektedir. Bu kadinlarin tek basina seyahat etmeleri veya
erkeklerle sosyal iliski kurmalari yasakhr ve ayni zamanda bu kadinlar basértili
takmak zorundadirlar (Coskun & Sentiirk, 2012: 174).

Egitim konusunda kadinlarin egitime ulasamama oranlarina baktigimizda,
diger bir ifadeyle okuma-yazma bilmeyenlerin sayisina bakhgimizda Kadinin
Statist  Genel Mudurligi’'nin Temmuz 2011 tarihli “Tirkiye'de Kadinin
Durumu” adli raporuna gére 6 yas ve yukar nifus iginde kadin okumaz-
yazmazlk orani %9,8, erkek okumaz-yazmazlik orani ise %2,2'dir. Okuma
yazma bilmeyen her 10 kisiden sekizini kadinlar olusturmaktadir. Yetiskin nifus
icinde (+15) kadin okumaz-yazmazlik orani ise % 12'dir (KSGM, 2011:13).
Egitime dinsel boyut kahldik¢a, kadinlarin evde oturmasini mesru kilan bazi
dinsel mesrulashrma argiimanlar daha kolay zemin bulacaktir.

Sonuc

Laik Cumhuriyet'in ilani kadinlari tecrit edildikleri kafeslerin ardindan ¢ikararak
dinyaya karismalarini saglamis ve kendilerine taninan haklar bakimindan
dncesiyle kiyas kabul etmeyecek duruma getirmistir. En  kisa  sekilde
Cumhuriyet'in getirdiklerini 6zetlersek: 1926'da Isvicre’den resepsiyon yoluyla
alinan Medeni Kanun ile ¢ok eslilik yasaklandi, bosanmada ve gocuk iizerinde
velayette esit haklar tanindi. 1930'da yerel secimlerde, 1934'de ise ulusal
dizeyde kadinin oy hakki tanindi (daha genis bilgi iin bkz. Kandiyoti vd.,
2003: 267). Ancak Cumhuriyet ilkeleri'yle sekillenen yasalarin uygulama
asamasinda son 10 yilda ayrimalliga tabi hikimlerle ilgili yasal dizenlemeler
yapilsa bile kadinin insan haklarini korumak agisindan gogunlukla islevsiz
kaldigi ortadadir. Kadina karsi siddetin ve her tirli hak ihlalinin engellenmesi
oncelikle yasalarin adil olarak uygulanmasi konusunda gidilecek etkin Devlet
Politikasi'yla miimkindir. Adli Makamlarin, hukuk kurallarindan ziyade ahlaki
normlari referans géstererek hiskim tesis etmeleri ihlallerin sonlanmasi yerine,
mevcut olumsuzlugun artarak devam etmesine hatiri sayilir katki saglamaktadir.
Bugiinkii iktidar, kadina gericiligin ve piyasaciligin kesisim kimesine denk
disen bir tavirla yaklasmaktadir. AKP'nin kadina yaklasimi somut 6rneklerle
daha agik hale gelmektedir: kirtajla ilgili tartismalar, 4+4+4 Egitim Sistemi,
Ulusal istihdam Stratejisi, liselere emzirme odalari yapma, cocuk yasta evliligin
8niini agma, tecaviiz vakasinda esas suglunun kadin oldugunun sdylenmesi gibi
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basliklar kadin haklarina yénelik acik saldinlardir. Bu politikalarin kadinlara
bictigi toplumsal rol: Kéle ol, bol bol cocuk dogurup sermaye sahiplerinin ucuz is
gici ordusu olusturulmasina katki sagla, okuma, disinme, sorgulama,
yoksullas, emegini sémiirt, caresizles seklinde formiile edilebilir.

AKP, kadini evde gérmek istemektedir. Kadini toplumda geri plana atan,
“anne” ve “es” vasiflari disinda bir alan tanimayan, “Kadinlar ¢alismasa issizlik
olmaz” diyerek eve kapatmaya calisan, “ic cocuk yapin” diyerek kadini dindar
neslinin kaynagi ve kulugka makinesi olarak géren, iktidarda kaldigi sire
boyunca ‘kadina siddeti’ yiizde 1400 arttiran AKP'nin, kadin lehine herhangi
bir politika ve sdylem gelistirmesi umut dahi edilemez.

Koray (2008)a gore; “Bugin igin kadinlarin  ¢odu agisindan  sosyal
dayanismanin - saglandigi  yer yine aile olmakta, devletin sosyal sorunlara
bakisindaki “liberal hayirseverlik” gibi, kadin sorunlarina bakisi da “muhafazakar
hayirsever” olmanin tesine gegememistir” (Bitin, 2010: 96).

Notlar

' “Din ve dinden kaynaklanan diinya gérist, yalnizea inananlarla sinirli kalmamakta ve kiltirin
tim &gelerine sizmaktadir. Hatta din ekseninde belirginlesen diinya gérisleri, inanan inanmayan
tém insanlari sarmalamakta, siradan insanlarin bile giindelik yasamlarini ve dindisi gibi gériinen
kiltirel alanlarini kapsamaktadir” (Aksit vd., 2012: 35). Bu betimleme yukarida ifade ettigim
“aura” kelimesini ¢ok giizel agiklamaktadir.

2 Anf yapilan ayni makalede AKP ve CHP karsilikli olarak degerlendiriliyor. Her iki parti de kadin
politikacilar destekledigini sdyliyor. Bunun karsisinda AKP'li kadinlar buna &vgiiler diizerken,
CHP'liler bu destegi parti baskanlarina évgiler dizecek kadar snemli gérmisyorlar. ikinci olarak
AKP'nin erkek Gyeleri AKP'li kadinlardan ve CHP'den daha fazla muhafazakarlar. Bu iki 8nemli
ayrimin disinda her iki partide de karar verme mekanizmalarinda yer alan kadin oranlari birbirine
yakindir (Cansun, 2013:26).
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AKP’s Gender Policies and Discourses: Neo-Liberalism,
Moderate Islam and Woman

ﬁlker Yikselbaba
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Abstract

This study is aimed at evaluating the roles and status projected onto the
women in the context of the policies and rhetoric of the AKP government
and the impact of neo-liberalism and moderate Islam in shaping these
roles and status. In this context, it will evaluate the impact of certain
ideological discourses and policies on the women’s position in the public
sphere, gender equality and women’s political participation, women'’s
employment, education, and so on. Political actions and rhetoric onto the
women are the indicators of both neo-liberal policies and Islamic ideology
which function as a test field of AKP both for realizing its ideology and
defining the limits of its objectives. Therefore the rhetoric of AKP and its
associates are in most cases intended fo measure the response of the
society before proceeding, and to create a sphere of discussion and an
agenda on human rights and rights of women and eventually change and
take back some of these gains which would otherwise be uncontestable.
This study will evaluate examples of this and attempt to catch the tips of
future map drawn by AKP.

Keywords: sacred family, sacred motherhood, women murders, neo-
liberalizm, moderate Islam, woman, AKP.
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Young, Enduring, and Patient: Gendered Experiences of
the Female Retail Workers in Istanbul’s Shopping Malls

Genc, Dayanikli, Sabirli: istanbul Ahsveris Merkezleri
ve Kadin Calisanlarin Cinsiyetlendirilmis Deneyimleri

Ulker S6zen’
Bogazici University

Abstract

This paper investigates the objective and subjective aspects of the labor
process of female retail workers employed in Istanbul’s four major
shopping malls. The paper’s main focus is to examine the gendered and
embodied performances and experiences of the saleswomen both at the
workplace and in other parts of their lives in relation to the effects of their
employment. It analyzes their working conditions, work attitudes, career
expectations, self-images, and experiences of these workers both at work
and in their private lives. In the first part, female employment patterns in
Turkey and the laboring process at the shopping malls is discussed.
Consecutively, relevant theoretical debates on employment and women’s
liberation, and affective forms of labor are presented. The research utilizes
on-site observation and interviews with twenty-two female retail workers.
The findings are presented in two parts; one displays the working
conditions and the gendered labor of the workers, and the other discusses
their experiences out of work, career expectations and whether paid labor
brings autonomy and liberation for female retail workers.

Keywords: female employment, service sector, mall workers, gendered
labor, affective labor, paid labor, women’s liberation, istanbul.

Introduction

This paper focuses on female retail workers employed in Istanbul’s four leading
shopping malls and their gendered experiences both at the workplace and outside.
The employment of women outside agriculture has been fairly low in Turkey
compared to other similar developing countries; nevertheless, female labor force
participation in the service sector is growing at a higher pace compared to
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industry in line with the global economic trends (Bugra and Ozkan, 2012).
Although female-male ratio in the service sector is rather low compared to other
similar countries, TUIK (Turkish Statistical Institute) data since 2004 shows that
female emp|oyment in the wholesale and retail trade has necr|y doubled while
male employment has been stagnant. This increase overlaps with the
femininization of labor in the service sector. Hence there is a world-wide rise in
demand for women in retail business whereby customer-service work is highly
gendered and demands ‘feminine skills’ in the form of emotional and aesthetic
labor (Peftinger 2005, Williams and Connell 2010). Consequently, the shopping
malls, which multiplying in all parts of Turkey have been over the recent years due
to the expansion of consumer capitalism and service for the globalized middle-
class consumerism, predominantly choose to employ young women labor because
of their perceived and naturalized skills in personal relations and hospitality.

There is a lack of studies that focuses specifically on the Turkish female
service sector workers and explores their labor conditions compared to
numerous qualitative and ethnographic studies exploring the experiences of
women working in formal and informal jobs and different sectors. Some
examples of this can be seen in Berik (1987) on female carpet weavers, their
patterns of employment, earnings, and status; Tufan-Tanriéver (2001) on female
employment in the media industries, discrimination against women, and the
gendered division of labor; Bora (2005) on the interactions and experiences of
domestic workers and their middle-class female employers; and Dedeoglu
(2007) on informal garment workers in factories, ateliers, and their homes
producing for the global market. Although there are many studies concentrating
on shopping malls, their user profile, and effects on urban life and culture within
the frameworks of consumerism and neoliberal urbanism; the predominantly
mall workers have not received much attention from social scientists working in
and around Turkey.

Both the objective and subjective aspects of the labor process call for an
analysis in order to understand the content of this gendered occupation. The
objective aspects refer to the demographic profile, working conditions and
governmentality exerted at the workplace. The subjective dimension indicates the
female mall workers’ interpretations, expectations and self-images as working
women. Through a quadlitative analysis, this paper attempts to examine the
objective as well as the subjective aspects through exploring the female sales
workers’ laboring process, their gendered experiences entailing embodied
performances, the emotional and aesthetic skills which their work requires both
at the workplace and outside, and their own inferpretations, expectations and
self-images as professional women. For this purpose, | carried out a series of
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interviews and on-site observations in shopping malls such as Astoria, Cevahir,
Metrocity and Kanyon. There were two broad research questions issued in this
study which were: 1. How is gender at play in the female sales workers’ laboring
process in terms of the gendering of the occupation such as the gender-based
hierarchies at the shop floor and the naturalized skills expected from the female
workers? 2. What are the consequences of paid labor for the experience of
liberation and gender equality such as avoiding gender-based inequalities and
social restrictions considering the women’s self-esteem, their control and
participation in life, and their familial and spousal relations2 Using the women's
narratives, this paper presents an emic perspective and deals with how women
experience, interpret and react to the harsh working conditions at the malls and
the gendered expectations and limitations both at the workplace and other parts
of life.

What follows is a brief presentation on the background about female
employment patterns in Turkey which focuses on the customer services sector and
the transformation of retailing that leads to the burgeoning of shopping malls all
around the country in the course of globalization and according to the demands
of ‘glocal’ middle-class consumerism. Secondly, the theoretical background and
previous literature on the gendering of customer service work, the concepts of
emotional and aesthetic labor in services, and the implications of women’s
participation in the labor market for the alteration and/or persistence of gender
roles is discussed. Later on, the methodology is explained and the female sales
workers’ narrative with regards to the research questions is discussed.

Female Employment, Customer Service Work and Shopping Malls
in Turkey

The strikingly low rate of female employment is one of the most significant and
peculiar characteristics of the Turkish labor market. (Berber & Eser 2008, DPT &
World Bank 2009, Bugra & Ozkan 2012). Throughout Turkish history, the
female-male worker ratio has notably been highest in the agricultural sector
since most women in rural parts are employed as unpaid family workers. Since
the 1960s, Turkey been experiencing mass migration to cities leading to
urbanization, de-ruralization and, as a consequence, the decline of the
agricultural sector. This has resulted in the declining rates of female employment.
In the last decade while most women previously working in agriculture has
stayed unemployed as they migrate to cities and their land becomes de-
ruralized.



96 Sézen

There has been a global trend called femininization of labor since the 1980s
whereby women's participation in the labor market has increased in the growing
service sector and in the informal economy (Beneria, 2001; Standing, 1999).
De-industrialization and the growth of the service sector are significant features
characterizing the socio-economic life in the last three decades in advanced
capitalist countries. While developing countries have become de-industrialized
too; a relatively recent phenomenon, women in these countries could extensively
find jobs in low-skilled and low-paying segments of the service sector.

Despite globalization, the adoption of an export-oriented growth strategy,
and the growth of service sector since the 1980s, female employment has not
risen considerably in Turkey to compensate the decline emanating from de-
ruralization. ilkkaracan (2011) links this phenomenon to the weakness of
modern capitalist growth processes and the inability of the Turkish economy to
generate high levels of employment in industry and the service sectors.
Moreover, the Turkish welfare regime which supports the ‘single male bread-
winner’ family model has nourished and rigidified the patriarchal division of
labor in the household. Bugra and Yakut-Cakar (2010) compares the female
employment pattern of Turkey to four South European countries; Greece, ltaly,
Portugal, and Spain who have at been some point reflective in the past of the
demographic structure, history of de-ruralization, and female employment
patterns of Turkey. In all of these countries, female employment followed a U-
shaped curve in the course of urbanization signifying a fall in de-ruralization for
a period and, at some point, experiencing a steady increase in the augmentation
of the service sector jobs in cities. In Turkey, the female employment has not
experienced a similar take-off process and is still considerably low. The welfare
regime and the formal social security system in Turkey supports the single male
bread-winner family model and it has nourished and rigidified this patriarchal
division of labor in the household. In other words, the institutional framework
and formal practices have helped to promote low levels of female participation
in the labor force and the full-time homemaker woman model (Bugra and Yakut-
Cakar 2010). On top of this, the organization of the Turkish labor market rests
upon a submissive male labor army. The long working hours, night shifts, low
wages, and the unavailability of daycare have resulted in retaining women from
wage labor as they are expected to fulfill their traditional role as homemakers
and caregivers. In this regard, Bugra and Ozkan (2012: 138) hold that “the
joint effect of the working conditions in the buyers’ market for labour and the
recent rise of Islamic conservatism” constitute a strong barrier against women's
participation in the labor force.
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Although not generating a dramatic upward trend, the service sector in Turkey
has also functioned as an engine of women'’s participation in the labor force as
well as a source of overall ]ob generation in the last two decades. The subsectors
of community, social and personal services contribute to the female employment
growth in the first place. This is followed by the trade, restaurant and hotel
subsector (ilkkaracan, 2012: 10). Data from 2010 points to the service sector
jobs have the biggest share in employment in Turkey with a rate of 48.6%. These
jobs also cover the 41.7% of total female employment. The female-male ratio in
the service sector is 32% while the ratio in total employment is 40%. Focusing on
the ‘wholesale and retail trade’, and ‘hotels and restaurants’ sectors, it can be
seen that 605,000 female workers were employed in these sectors between the
years 2000 and 2012 in comparison to 287,000 new male workers. That is, out
of 10 new employees 7 are women.

Table 1. The Number of Workers in Wholesale and Retail Trade, Hotels and
Restaurants

Year Female employment | Male employment in | Female-Male ratio
in thousands thousands
1988 142 1885 0.075
1994 227 2482 0.091
1999 362 2908 0.124
2000 388 3429 0.113
2004 494 3723 0.132
2008 740 3707 0.199
2010 796 3614 0.220
2012 993 3716 0.267

Source: Table prepared by the author on the basis of TUIK data.

This increase also overlaps with the dramatic upsurge in the numbers of shopping
malls all around Turkey. Shopping mall business is rapidly growing; currently there
are 279 malls all around Turkey, 109 of which are in Istanbul. It is expected that
the nationwide total number of malls will reach 400 in 2013 (EVA Real Estate
Appraisal Consultancy, 2011). Despite the low rates of female employment in
general, female employment in shopping malls is fairly high, supporting the
argument of the ‘shopping mall as a women- and femininity-dominated
workplace’ (Ozbay, 2010: 512). Participants also verified that women constitute a
large portion of the retail workers in their malls while male workers are more
common in restaurants and the food court sections. Erkip (2005) mentions the
feminization of flaneur in shopping malls, referring fo the wide numbers of middle-
class female customers who are attracted to the malls because of their secure and
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sanitized image in contrast to streets that are criminalized and deemed to be
dangerous, especially for women. Besides, shopping is regarded to be a female
chor which accounts for their extensive use. In this regard, it is logical for
emp|oyers to hire female workers to serve their female customer proFi|e.

Ozbay (2010) suggests that the explosion of shopping malls in the course of
neoliberal globalization brought forth the emergence of a new lower-middle
class of workers. Accordingly, the labor process of mall workers, their
subjectivities and self-identities are deeply connected to the neoliberal structuring
of economy and society as well as to work and the workplace. The workers are
subjected to (post-) modern forms of workplace governmentality and they try to
‘govern their own lives against the oppressive forces of capital over their bodies
and selves and get closer to the middle class ideals shaped by global culture and
bourgeois consumerism in order to cope with the sense of social exclusion and
abjection’ (Ozbay, 2010: 26). The neoliberal consumption-oriented workplace
imposes gendered and sexualized values for the workers while malls comprise a
femininity-dominated work regime. New forms of femininity and masculinity are
produced in accordance with the work conditions. Women have to perform
‘modern’ and emphasized forms of femininity while skills such as patience,
tidiness and politeness are naturalized and they need to be pleasing and
aftractive. At the same time, traditional masculinity is contested at the mall setting
and heterosexual male workers ‘are pushed to develop a more egalitarian,
pliant, open and even subordinated “new” masculinity’ (Ozbay, 2010: 512).

Paid Labor, Liberation of Women and Affective Forms of Labor

There is a long line of literature stating that female paid employment influences
on the erosion of patriarchy and the traditional norms and customs restraining
women'’s freedom. Accordingly, capitalism generalizes wage employment and
free labor for women along with men and it breaks down the traditional
patriarchal regime which keeps women in the domestic sphere, and hence results
in individualization and liberation. Moghadam (1992) problematizes the
relationship between development and women’s liberation from a Marxist
perspective and argues that capitalist development creates both positive and
negative outcomes in terms of women’s condition (as well as the human
condition in general). That is, capitalism generates on the one hand exploitation
in the workplace and oppression by the ruling class but on the other hand
produces the conditions for legal emancipation of women (formal equality with
men) and liberation in everyday life. Women's incorporation into wage
employment is the result of capitalism’s search for cheaper labor. Because of
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gender inequality this engenders women’s double exploitation whereby they are
paid lower wages for the same amount of work as men. Besides, by
engendering competition, income inequalities, and class differences, capitalism
results in alienation and differentiation among women. However, “the erosion of
classic patriarchy and women'’s access to paid employment are critical stages in
the movement towards the emancipation of women” (Moghadam, 1992: 244).
As women are freed from traditional bonds and patriarchal arrangements, they
become capable of acting autonomously with a wider range of options to
arrange their lives.

Nevertheless, it is naive to think that women’s employment destroys
patriarchal relations and gender inequality altogether. Powers (1983) claims that
expansion of capitalist relations and women’s incorporation into wage labor
undermines the patriarchal arrangements in the domestic sphere. Women'’s
employment outside home weakens the ideological basis of the patriarchal
gender regime in the domestic sphere which is largely based on the male bread
winner and female fulltime homemaker type family model. However, Powers also
notes that capitalism does not set the stage for the destruction of patriarchy.
Gender inequality and discrimination persists in the workplace while women are
employed with lower wages and at the lower levels of the employment hierarchy.
Moreover, married women in wage labor still take more responsibility at home
as they perform the majority of housework and childcare. In support of this
argument, Hochschild (1989), in her well-known ethnography on the division of
labor in double-career marriages, argues that working women have to perform
a ‘second shift’ at home and men do not share housework equally. Women’s
introduction to professional life has substantially changed their roles in the family
by increasing the responsibilities of work, house chores and child rearing. This
causes emotional costs for both women and men as the family ideal in which it is
women'’s duty to care for the chi|y and home, and men's duty to be the bread-
winner continues. Hochschild (1989) argues that there is a ‘stalled revolution’
whereby women do paid work outside the home just like men. This is a
revolution, yet both working life and familial domain still bear the culturally
reproduced notions of patriarchy and gender inequality. Couples develop
certain strategies and hang on to family myths to deal with the pressures caused
by the clash of socio-economic needs, individual desires, gender roles and
marital ideologies. Most of the time, women over-exploit themselves while they
interpret the stress of juggling both work and family needs not as a social and
systemic issue but an individual problem.

Effective labor as a type of immaterial labor becomes a distinguished mode of
value-generating economic activity associated with various sections of the service
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work under the post-fordist regime. Hardt and Negri (2004) define affective labor
as the production and manipulation of affects for the formation and sustenance of
relationships and forms of communication and cooperation. Affective labor is at
the core of biopolitical production because of its power to produce contact and
relationships which are central for the functioning of contemporary network
capitalism. Nevertheless, “labor with a high affective component is generally
feminized, given less authority, and paid less” and it is very alienating because
intimate parts of personhood are put into service for profit (Hardt & Negri, 2004:
111). In the post-fordist regime while various sorts of service work have come to
constitute the engine of economy, affective and emotional forms of labor gain
significance. Affective labor, such as communication and care is extensively
associated with female workers because of the women’s traditional assignment to
the sphere of reproduction and the hegemonic constructions of femininity. This is
also another factor contributing to the femininization of labor in addition to the
relative lower costs of female labor.

Hochschild (1983: 7) coined the ferm ‘emotional labor’ and defined it as ‘the
management of feeling to create a publicly observable facial and bodily display...
[which] is sold for a wage’. Workers who provide services in face-to-face
environment, such as in restaurants, shopping malls, hotels, and call center agents
heavily engage in emotional work. These workers need to regulate their mental
and bodily/facial states and display the apt expressions and attitudes in order o
produce the desired affects and moods in the customers. Hochschild’s concept of
emotional labor mostly pertains to customer services. The workers try to evoke,
shape and suppress feelings both in themselves and their customers or audience,
and hence this form of labor causes the commercialization of feelings. In addition
to emotional labor, the gendered expectations by the employers and the
organization of customer service work are discussed with the concepts of sexual
and aestheticized labor. According to Wolkowitz (2006), both concepts refer to
the ways in which the workers’ appearance, body language, attitude and
performances are managed by the employers and the workers themselves in order
to reflect sexualized, appealing and pleasurable qualities which become a
significant component of the service good that is produced. Furthermore, all those
three modes of labor are heavily related with embodiment while they rely on
bodily capacities and performances. In this regard the organization of work
commodifies ‘the body’s capacity for emotional responsiveness and emotional
control, its sexuality and its appearance, not just its physical movement or skill’
(Wolkowitz, 2006: 74). In a job market where affective labor has been
generalized and women are demanded due fo their gendered skills for emotional
and aestheticized work, the gendered inequality persists in the workplace as in
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other spheres of life. Gender-based hierarchies and exploitation are reproduced in
the professional live while women are assigned to low-level customer services for
the most part which demands feminine skills for care and hospitality.

Methodology

A fieldwork conducted in four prominent shopping malls in Istanbul; namely
Astoria, Cevahir, Metrocity, and Kanyon. It is composed of on-site observations
and interviews with twenty two mall workers, sixteen of whom were sales
assistants, five assistant managers, and one store manager. Most participants were
between twenty to thirty years old. Availability sampling method is used in the
selection of the participants. Interviews conducted in participant’s workplaces. The
and the short duration of the conversations engendered certain limitations. For
instance, interviewer felt that participants did not feel comfortable and tended to
make implicit comments when talking about their customers and the management
of stores.Two store types identified; there were larger apparel outlets such as
Network, Mango, H&M, and Mavi Jeans in which many workers are employed;
and there are smaller boutique-style retail stores between one to five salespeople
working. The workers in small stores were more relaxed in terms of sparing fime
for the interview and tended to answer my questions with less hesitation.

A typical interview began with my arrival in the store and asking any female
retail worker whether she could spare time for a short interview about her
working conditions and opinions about work. On average an interview lasted
between fifteen to twenty minutes with frequent interruptions by customers. Yet,
by conducting the interviews in the stores the interviewer had a chance to
observe how the participants’ work and interact with other workers and with
their customers. Audio recordings were not possible in most cases because the
permission to record a conversation necessitates a trust bond which can normally
be formed in more than fifteen minutes. Therefore after conducting a couple of
interviews interviewer had a break and took extensive notes about the talks and
the observations.

Working Conditions and Gendered Labor at the Malls

Female mall workers usually start working at an early age, usually between
eighteen and twenty one. There were only three women above thirty in my
sample. One of them was a recently divorced forty-four year old woman
working in a large apparel store as her first job. She told me that she found the
job through one of her friends working as an assistant manager in one of the
company’s stores. Being around all the young workers, she was aware of the
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pressure to work harder and prove herself capable of enduring the harsh
conditions despite her age.

| feel a bit stressed about the fact that most of the workers were young. |
may have looked a litfle odd, litfle unfit at first, 1 don’t know... But I'm
hardworking and dynamic. In my first night at home my legs hurt like hell
but other girls are like that too, they tell me... So far everything is nice. I'm
doing my ]ob better than the young ones; my managers see that | guess. It
is difficult at times but | need to work and take care of my children (W16).

The second oldest respondent was thirty-eight, a store manager in an apparel
boutique. She has been working with the owners of that boutique for nearly
eight years and her future project is to open her own boutique.

It is observed that in most stores the workers are fairly young, in their early
twenties. A relatively smaller portion of stores such as Vakko which target a
middle-aged customer profile, hire older women. One manager assistant
working in Cevahir told me ‘[retail] business likes young women. When you get
old, older than thirty, it throws you out. You cannot bear with the rhythm (W10)'.
Some experienced saleswomen mentioned that many female workers had to quit
the business when they got married, had children or became incapable of
meeting standards, such as stamina and a young attractive appearance that the
business demands. A presentable and appealing outlook is one of the crucial
qualities, which shows the aesthetic and sexualized labor expected from the
female retail worker. There are prominent gendered expectations by the
managers. These can vary according to the store type that they are employed in.
This ranges from having to control their weight, put on make-up, or emphasize
or downplay their sexuality. In high-class apparel stores for example, retail
workers have a long daily routine of grooming before going work. In this
respect, one participant currently working in a shoe store in Cevahir with
previous work experience in different retail stores said:

You need to be well-groomed for working in a quality store. You need to be fit,
taking care of your figure. In my previous job | used to prepare for one hour
before coming to work. The hair, nails, make-up... | needed to wake up
earlier; it was bad after all that work from the previous day. They [the
manager] wanted us to look attractive but not overdone. The girls have to be
classy in this business and be easy on the eyes of the customers. But not too
much in order not fo intimidate the lady customers (W12).

In addition to an attractive appearance, many participants emphasized that young
age and endurance are the most essential qualities that a salesperson must possess
in order to survive and succeed in the retail business. The laborers at malls work
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six days a week and eight to nine hours a day and, some days for up to twelve
hours. Overtime work is not exceptional. The long hours of work, night shifts,
standing for sometimes ten hours a day, and working for six days a week require
workers who are young, enduring, and tolerant to fatigue. The participants
stressed that they could do nothing but rest in their off days most weeks. All of
these prove that working in retailing is immensely challenging as a form of
physical labor.

The participants’ education levels vary between high school and above. A
maijority of them have two-year university and Open University degrees, and some
others are currently enrolled at these universities. University students usually work
part time which means a six-hour shift. The workers need fo possess a decent
cultural capital which contributes to the image of the companies they work for.
They represent the brands and communicate with potential buyers so they are
expected to embody the brand image desired by their managers. In this respect,
and along with a pleasing appearance, the way the saleswomen communicate
with the customers is supposed to be in a proper and polite manner.

The physical skills that saleswomen should possess are a component of the
affective labor that they are expected to perform in the workplace. Their labor
process entails bodily and affective discipline and control by the managers and
the workers themselves as they internalize the values of retailing. The affective
labor of the saleswomen refers to such qualities as displaying a polite attitude,
necessary social skills to handle different sorts of customers, smart self-
presentation, being well-spoken, and the ability to please customers. These
attitudes require specific utterances, bodily postures and performances. Patience
is a vital characteristic that female mall workers should master. The maijority of
participants mentioned calmness and self-possession at times of stress as a
prerequisite of their work and its requirements. They usually made implicit and
politically correct comments about the difficulty of treating customers fairly,
referring to demanding and fastidious customers usually from upper-class. An
experienced assistant manager working in Kanyon told me the critical
importance of patience as follows:

There are different types of customers. You need to show the same attention,
care, and respect for all of them. Somefimes it can be difficult... You need to
be patient and respond to their needs and demands. But you learn a lot by
interacting with and responding to so many different people. Patience is the
key. There are different sorts of people that we come info contact with every
day. You learn to read into them and understand what pleases them (W20).

The ability to read others, patience and pleasing manners all refer to another-
oriented empathic attitude. This is an ideal attribute of the female gender role as
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well as the fundamental element of mall workers’ affective labor. Several
participants pointed out that they are apt for retailing business because of their
gender and their consequent innate capacities as women for pleasing others.
Here we see how ascribed gender roles associated with women'’s ideal existence
in private relations are reworked and re-used in their professional lives as a
basis for their submission to the governmentality in the workplace. Several
participants mentioned the tension and stress caused by the control and
management they must have over their emotions and bodily performances. This
is naturalized and taken for granted in the laboring process on the basis of
hegemonic gender roles. On the vitality of patience and the hardships of dealing
with customers, an estranged sales assistant working in a cosmetic store in
Metrocity made notably explicit comments. It was her last days at work; she was
quitting after two years because she had found another job outside the retail
industry. Her comments revealed the level of stress the female mall workers have
to endure in their relationships with the customers.

Those women [customers] are nuts. | started to hate women after two years
of work. I no longer want to see a woman's face or hear her voice... For
them, it's as if everything is about shopping, clothes, and make-up. If's as if
these are the most important things in the world. Here we serve tonnes of
nail polish with different colors, still they’re not satisfied. Last week, a woman
tried the non-tester nail polish for nearly an hour; she polished all of her
nails, and then left with an unsatisfied look on her face. And she behaved as
if it's my fault that we don’t have the color she wants... Some of them are
rec:||y vu|gc1r, mannerless, and disrespectfu|, the way they talk to me... |
cannot tolerate them anymore (W14).

Patience is the key while dealing with hard-to-please customers especially.
Under such exhausting work conditions this is mostly owing to the long hours of
work. The total weekly work hours of mall workers are between forty-eight to
fifty-six hours. As mentioned, all the full time workers go to work for six days
and have one dqy off, most|y during the week. A smalll group works for eight
hours a day, whereas a maijority has one or two full days a week. This results in
twelve hours of compulsory work. It was interesting that many of my participants
said that they were working for forty-five to fifty hours a week because they
omitted their lunch and break times which is one and a half hour at best
according fo their reports. Not all of them are paid for overtime work, mostly
their incompletely-calculated overtime work adds up to their weekly leave days.
The mall workers work in shifts; for three days they come to work at ten and
leave at six and for the other days they come at 2 PM and leave at 10 PM.
Moreover, they have to work in the national and religious holidays which are the
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busiest times of the year for shopping malls. A few participants articulated a
moral criticism towards mall customers with reference to the crowdedness of
malls during religious holidays. An experienced sales assistant working in
Cevahir said:

| visit my relatives during bayrams, especially in the first day of the bayram
holiday. This is what you need to do, kissing the hands of the elderly,
greeting your relatives, and having conversations with them... But here, in
the first day of the bayram they come at 9 AM, even before us [the malll
workers]. We enter the mall together with the customers. | don’t
understand this craze with the malls. | mean, people can spend time with
their family like going to the seaside. Why are they coming to the mall all
the time2 (W10)

All the participants, even those working thirty five hours a week (working part-
time) are registered workers and they have social security and insurance. None
of them mentioned that they experienced a problem about social security. The
availability of social security is one of the main reasons why women work in the
retail business. One thirty four years old respondent (W2) employed at a high-
class apparel boutique in Astoria reported that she had two years left for
retirement as she had been employed since the age of sixteen, and that she was
working for her right to a retirement pension. To the question; if pregnancy is a
reason for dismissal; there were contradictory accounts. Some workers said that
there were no problems in using the maternal leave and going back to work
while some others emphasized that pregnant women are made to work as long
as they can, and then they are fired for some prefense reason in order not to pay
the maternal leave. One of the participants from Cevahir said that she was fired
from her previous workplace in the last months of her pregnancy and did not
think going to court would do justice to her. Instead she looked for another job.

I was working in a small store, not a big [chain] store like this. | worked until
the eighth month of my pregnancy. | told the staff that | had been planning
on taking maternal leave. Then one day the owner called me and said that
they had to fire me because the business is financially in trouble [...] I didn't
do anything like going to court. | don't think this would help... After giving
birth and taking care of the baby for a few months | found this job (W9).

Interviews depict that, small non-institutional stores have a tendency to dismiss
their pregnant workers while the employers in larger chain stores act according
to the employment laws with respect to pregnant workers. Considering that paid
maternal leave is only four months, this does not create a major burden for the
big companies.
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Apart from Except several notable outlets such as Vakko, Beymen and Network,
most workers are paid minimum wage plus premium for sales and plus 250 TL
for food expenses. An ordinary sales assistant’s salary is 800 to 1200 Turkish
liras monthly (400 to 600 dollars). Many participants were unwilling to give a
net figure about their salary, especially the ones working in larger outlets. Some
of them said that they are not allowed to discuss their wages even (and most
importantly) with their co-workers. This is probably a strategy of the employers
to prevent the emergence of any collective demands for wages. The organization
of workers for collective demands seems difficult even within the same store
considering that the workers cannot spend their breaks together since they go to
lunch and have their breaks in turns as separate groups. Assistant managers
who are responsible for the coordination of sales assistants (as well as
performing some duties of the ordinary salesperson such as dealing with and
helping customers) stand in a higher position in the employment hierarchy of
retailers and they earn more. In some smaller stores, the employees quoted that
assistant manager is only a title and this status only brings a slight increase in
wages. That is, for the most part being an assistant manager is about status and
authority over other workers. At the top of the retail industry hierarchy there are
store managers. | could not collect any information about their wages. Overall
most of the participants indicated that they were satisfied with their wages. They
thought that the wages compensated for the exhausting working conditions. |
noticed that the higher the worker in the work hierarchy the more she identifies
with the employers, internalizes the work discipline and normalizes the harsh
working conditions. At times, this identification was striking for me such as when
a young assistant manager working in a chain apparel store expressed her
opinion about ‘unfit’ workers:

Before anything else, I'm responsible to the company that I'm working for. |
represent the brand with my appearance and attitude so | need to manage
myself accordingly. I'm enthusiastic about my career. | don’t want the
company to lose money or prestige so | don'’t tolerate the assistants who are
lazy and unenthusiastic. Working here is a chance for them to learn about
the retail business and to improve themselves (W11).

Experiences outside Work, Liberation through Paid-Labor and
Career Expectations

The female retail workers’ identities, experiences and expectations in their public
and private lives are heavily affected by their work life which covers a big
portion of their time. | noticed that younger workers who are employed for
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few years in the business are usudlly thinking of changing their careers. For
them, sales assistantship is a temporary occupation. Some of the engaged
workers mentioned that they were planning to quit after they got married
because they could not handle both. In this regard, a twenty-four year old
engaged sales assistant employed in Cevahir said:

| don’t think that | could manage both of them [marriage and work in the
retail business]. I'm planning to work in an office, a nine-to-five job where
I'd be off at the weekends when | get married, so that | can take care of
my house and have some time to spend with my husband... | definitely will
work; it's not possible to run a household without double incomes at this
age. Women must work (W8).

Although they are planning to quit retailing after marriage, none of them talked
about stopping work and being a full-time homemaker. In line with the above
comment, financial reasons (supporting the family budget and running a
household) are primary deferminers in their need to work afterwards. That is,
together with the concerns for autonomy and emancipation from patriarchy,
reproduction of family emerges as a primary motive behind the engaged and
married women’s decision fo continue working. Several respondents, married
and single ones, emphasized the importance of working in the retail business for
their self esteem and improvement. Accordingly, developing the necessary skills
and prowess for interacting with customers, managing within the professional
life contribute to their social skills and help them cope with the troubles in other
parts of their lives. Employment means leading an active life as well as being a
competent and self-confident individual which is rewarding for herself, her
family and friends. Therefore, the experience of work at malls is highly crucial
for the ways in which my participants constitute their identity. They liberate
themselves from the traditional gender roles of women in Turkish society, which
entail passivity and being confined to the domestic sphere. In this regard, a
young sales assistant working in a shoe store in Astoria said:

I've been working for five years now. It's tiring but I'm happy. | compare
myself to some of my relatives and friends, girls of the same age. They're
sitting at home all the time. Knitting, doing housework, watching TV... I'm
better than that. Work makes me a social person, active in life. | encounter
various sorts of people every day, deal with them, assist them and learn
new things. | earn my money. | feel that I'm useful for myself and my family

at the end of the day (W3).

Employment also brings autonomy through purchasing power. Many participants,
both the single and married ones expressed that being a working woman brings
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them relative autonomy from the control of their parents and their husbands. Here |
should note that almost all of the single participants lived with their parents. A
single participant working in a department store in Cevahir explained how she
uses her money and what earning a wage means to her as follows:

| give some part of my earnings to my family. The rest | spend, buying
things like clothes and make up, spending on commuting. | cannot save
much; some months | put some money info the bank... Of course earning
your own money means a lot. I'm not dependent on my parents. | can
purchase the things | like, go out with my friends... | have more self
confidence because I'm working and earning my own money (W6é).

The women mall workers interpret their purchasing power and their relative
freedom to consume whatever they desire without the control of their parents and
husbands as a source of autonomy and independence. Moreover, as mentioned,
working in a job in which they are socially active and meeting and interacting
with a variety of people brings self confidence and a sense of competency.
Nevertheless, their limited freedom and self-confidence is not by itself capable of
generating an explicit challenge to patriarchal arrangements which shape and
bound their lives. Most of my participants were single women who are living
with their parents. They generally come from lower and lower-middle class
families with a rural background and conservative outlook. They could not
challenge their families directly to live alone, with their friends, or with their
boyfriends and fiancés. | felt that for most of my single participants leaving their
family homes without getting married was ultimately out of the question. Beyond
cultural conservatism, it is also a plausible explanation that their income is not
enough to run a household on their own and that they need another female
relative in the household, mostly mothers and sisters, to help out in housework
such as cooking and cleaning. In this respect, a twenty-eight year old assistant
manager working in Astoria when asked whether she ever thought of living
alone or with a friend responded:

I’'m happy to live with my parents. | think you can only trust your family in
such a big city. Besides, living alone is difficult. | mean, sometimes when |
come home | directly go to sleep. | do not prepare my food nor do the
cleaning nor the laundry, because | don’t have time and | feel really tired
when | get back home. My mother does these things for me. If I live alone,

I'd need to do all the housework (W20).

A couple of participants answered this question by explaining that their families
did not allow them to live alone. Night shifts and twelve-hour work days cause
saleswomen to leave work at late hours. Only one participant (W8) mentioned
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that her parents were uncomfortable with the late shifts ending at 10 PM despite
the fact that the service bus provided by the shopping mall takes them to home.
A majority of the single participants said that their parents got used to their late
arrivals at home and that they did not have any problem about it. In order to
understand whether they are allowed to go on a vacation without the control of
their family members interviewer asked some of the participants how they spend
their annual holidays Several participants answered the question as they could
take trips and go on vacations with their friends and sometimes boyfriends and
fiancés. This lead the interviewer to argue that female mall workers could secure
a limited autonomy vis-a-vis their families and husbands thanks to paid
employment. However, a more deeper and comprehensive analysis needs to be
conducted to examine the relationship of liberation and the removal of gender-
related limitations over women'’s freedom with employment in the case of female
mall workers.

There were four married and two divorced women among my participants,
and only four of whom had children. The married ones reported that they spend
their off days and most of the times outside work doing housework and taking
care of their children if they have one. That is, they perform a second shift at
home by taking the maijor responsibility for the care of family members and the
reproduction of domestic spheres. In the case of single workers, domestic duties
are mostly performed by the mother or collectively with them and their sisters’
participation. Spouses of the married retail workers are mostly other mall
workers employed in the same mall, in retailing or in the restaurants. A married
participant (W4) working in Astoria noted:

A retail worker lady could only marry another retail worker because only he
could tolerate her and understand the heavy burden that she carries. My
husband also works in this mall in the food section [...] He can’t help me
much with the housework. He says that he would but in our off days he
usually watches TV and | get busy with all the housework (WA4).

The common view among the participants was that it is extremely difficult for
married women in refailing fo handle the housework and marital duties at the
same time as the intensive work rhythm required in malls. Due to the lack of
equal sharing of housework and childcare, married women and ones with
children mostly suffer from chronic fatigue while they experience stress and
difficulties for juggling between work and family. 1 have been told stories of
divorced female mall workers because the husbands could not tolerate their work
rhythm. The retail workers with children usually need to rely on close female
relatives’ help, especially mothers because of the lack of affordable daycare
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services. In this respect, a married saleswoman working in a cosmetic store in
Metrocity explained her views:

There're some examples [married retail workers] who can succeed, but it's
tough. You need to be superman or you need to have a maid at home.
Even if you have a maid, it's hard to satisfy the husband. Because you
know, you need to take care of him too... And most husbands cannot
tolerate their wives coming home at 10 or 11 at night... And if there're
kids, it's worse because you cannot even see them. In this case, you need
to have your mother nearby to look after the kid. I'm so thankful to my
mom. She lives nearby and looks after my kids during the day (W15).

A significant portion of my participants articulated their career expectations and
said that they aspired to rise in the retailing business. The ladder of hierarchy
from the lower to the higher step in the business is as follows; sales assistant,
cashier, assistant manager, store manager, and the executive positions in the
company which the outlet is linked to. An assistant manager employed in a
chain apparel store in Metrocity who aspires to rise in the business told me that
although sales assistants are mostly composed of women, the rates of women
among the store managers are lower.

This business is mainly composed of women. Sales assistants and assistant
managers are mostly women. But when you go up to supervisors and
executive positions you see less women. Maybe this is because those positions
require more responsibility and women aren’t seen capable of this. A man is
deemed to be more apt for managing others... | also criticize women because
they aren’t ambitious and eager enough to improve themselves and take
responsibility. Some get married and quit the job... (W13)

According to her narrative, there is a gender hierarchy in the workplace which
puts ‘a glass ceiling’ over the promotion of female workers. It is also noticed that
the ratio of men among store managers in the visited stores is seemingly higher
compared fo the sex ratio among the sales workers. Nevertheless, according to
Ozbay’s (2010: 412) study, dlthough the masculine capacity to manage and
control others is desired for promotion to managerial and executive positions,
there is neither apparent glass escalator for men nor glass ceiling for women.
Instead there is a gendered selection process whereby workers from both sexes
who can fulfill the gender ideals of the retailing business are promoted. Education
might also be playing a role in the perceived glass ceiling for women in this case
because unlike assistant managers, store managers can be recruited from outside
the shop floor. Namely, university graduate professionals, both men and women,
might have more chances for the store management position compared to high
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school graduate or at best open or two-year university graduate female retail
workers. When this fact opened up another ambitious retail worker in a high-class
apparel store in Kanyon replied:

I think the ones who come from outside the shop floor do not have a better
chance just because they are educated or male. We know the business
better; we're retail workers by trade. The executives would trust us better
for managing the business (W19).

It should be noted that several participants did not agree with the sex- or
education-based discrimination. They emphasized that they possessed the
necessary experience, aftitude and skills for promotion which they had
developed through working on the shop floor. Yet, education-based inequality
was pronounced by a saleswoman working in Cevahir during our interview:

In big stores the upper positions are usually open for university graduates. |
think a person with a diploma has better chances of moving up in retailing.
There're not many university graduates among the retail workers. The people
working as retail workers usually don’t have the means to go to university.
Having the work experience at stores, knowing things about retailing
through experience is very important. But sometimes the executives choose
the educated ones over the less educated retail workers (W12).

Conclusion

This study, attempted to explore the gendered experiences of female mall workers
through the bodily, emotional and aesthetic expectations they face both at the
workplace and outside. Furthermore, the study investigated the meanings and
consequences of paid-labor in their lives by focusing on their career expectations,
self-images and experiences regarding their familial, spousal and social
relationships. Evidently young women are pervasively employed in the ever-
increasing shopping malls of Turkey, especially at the lower levels of the retailing
sector. Previous studies claim that there was not a significant sex-based
discrimination regarding promotion, no glass ceiling preventioin of female retail
workers and no glass escalator favoring male workers. However, it is possible that
female retail workers might be disadvantaged at times for attaining higher status
at work. This may be because of their gender identity and the perceived absence
of management skills and lack of former education. The female retail workers’
exhaustive work rhythm pertains to intense physical and emotional labor, and
demands energy, endurance, and patience for satisfying customers and
functioning under difficult conditions. They have to tolerate long hours of work,
and they are paid somewhat disproportionate wages. A majority of the sales
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workers are between twenty to thirty years old and they are mostly single. The
married female workers and the ones with children are a minority group and they
suffer from the firesome hectic tempo in the workplace and the second shift ot
home whereby they are supposed to perform the larger share of housework and
childcare.

Single female retail workers who live with their parents are capable of
enduring long hours of work with lower wages because they are supported by
their families. Due to the insufficiency of their wages (and the power of cultural
restrictions over women'’s liberation), these women cannot and most of the time
do not want independence from their families. They are dependent on their
parents for housing, domestic services and emotional support for surviving in the
ruthless living conditions in Istanbul. It is almost impossible for them to run a
separate house due to a combination of different factors; namely financial
reasons, intolerance of the general public for independent and solitary woman,
lack of inexpensive and accessible domestic services, efc. Yet, they enjoy their
limited autonomy provided by their wages through consumption and
recreational activities such as holidays away from surveillance of their parents.
Hence classic patriarchy in the family continues without much challenge while
employers can smoothly exploit female workers by making them work for long
hours with minimum wages while the families expropriate a part of their
daughters’ incomes. Thus, at this point it is possible to observe the coalition of
capitalist exploitation relations and classic patriarchy in the domestic sphere
rather than the former undermining the latter. Reproduction of gender inequality
and conservative outlook on women’s participation in the public life is sustained
in this way. Once the woman ceases to be young and enduring, when she gets
older and she gets married it is quite impossible for her to continue in the
retailing business.
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Pseudonym | Age |Education Mall Occupation  [Store Type Marital
Status
Wi 22 High school Astoria | Assistant Bijouterie Single
W2 34 | Open Univ. Astoria | Assist. manag.Apparel boutique, | Single
W3 24 | Open Univ. stud. | Astoria  |Assistant  [Shoe Single
W4 25 High school Astoria | Assistant Furniture, chain Married
W5 23 Open Univ. Astoria | Assistant Apparel, chain Single
Wé 23 |Two-year univ. Cevohir | Assistant Cosmetic, chain Single
w7 19 High school Cevohir | Assistant Sports store Single
W8 24 High school Cevohir | Assistant Home textile, chain | Engaged
\4 26 Open Univ. Cevohir | Assistant Apparel boutique Single
WI10 28 High school Cevohir | Assist mana. Cosmetic, chain Single
WI1 24 | Open Univ. Cevahir | Assist.manag.Apparel, chain Single
W12 29 High school Cevohir | Assistant Shoe store Divorced
W13 27  |Two-year univ. Metrocity | Assist.manag.Apparel, chain Single
Wi4 24 | Open Univ. Metrocity | Assistant Cosmetic, chain Married
W15 25 High school Metrocity | Assistant Cosmetic, chain Married
W16 44 High school Metrocity | Assistant Apparel, chain Divorced
W17 38 Open univ. Metrocity | Store manag. Apparel boutique Single
W18 21 University stud. | Metrocity |Assistant Bijouterie store Single
W19 26 Open univ. Kanyon | Assistant Apparel, chain Married
W20 28 Open univ. Kanyon | Assist.manag. Apparel, chain Single
W21 23 |Two year univ. Kanyon | Assistant Household goods Single
W22 24 | Open univ. Kanyon | Assistant Uewellery Single
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Geng, Dayanikh ve Sabirli: istanbul Alisveris Merkezleri
ve Kadin Calisanlarin Cinsiyetlendirilmis Deneyimleri

Ulker Sézen
Bogazici Universitesi

Oz

Bu calisma, Istanbul'un énde gelen dért AVM'sinde calisan kadin satis
gérevlilerinin emek siireclerinin nesnesl ve &znel boyutlarini incelemektedir.
Makalenin temel odagi bu kadinlarin iste ve isle baglantih yasantilarindaki
cinsiyetli ve bedenlenmis performanslari ve deneyimleri tarismaktr. Makale
kadinlarin - AVM’lerdeki calisma sartlarini, ise karsi tutumlarini, kariyer
beklentilerini, kendilerine dair algilarini ve iste ve is disindaki deneyimleri ele
almaktadir. ik bslimde Tirkiye'de kadin istihdaminin seyri ve AVM'lerdeki
emek siirecleri ortaya konmaktadir. Sonrasinda istihdam ve kadinin
ézgiirlesmesi arasindaki iliski ve duygulanimsal emek bicimlerine dair ilgili
kuramsal tartismalar sunulmaktadir. Arastirma sahadaki gézlemleri ve yirmi iki
kadin sats géreviisiyle yapilan miilakatlar kapsamaktadir.  Sonuclar - iki
bslimde sunulmustur. Ik bslimde calisma kosullari ve cahsanlarin
cinsiyetlendirilmis emekleri; ikinci bélimde ise is disindaki deneyimleri, kariyer
beklentileri ve iicretli emegin bu kadin calisanlara bagimsizlik ve 6zgiirlik
getirip getirmedigi sorusu tartsilmaktadr.

Anahtar Kelimeler: hizmet sektsri, kadin istihdami, AVM,
cinsiyetlendirilmis  emek, ~duygulamimsal ~emek, dcretli emek, kadin
ézgiirlesmesi, Istanbul.
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Alan Bennet (2006). The History Boys: A Play. Faber
& Faber, 1st ed. (144 pages). ISBN-10:
0571224644, ISBN-13: 978-0571224647

Political science bores me to tears. If economics is the ‘dismal science’, then the
Eng|ish |c|nguage has prob0b|y yet to come up with @ phrase pithy enough to
capture the small-mindedness of a discipline that can turn the most interesting of
events info the dullest of journals articles and conference papers. Revolutions,
social movements and ground-breaking ideas are surrendered to methodological
fetishism that often makes the method more significant than the issue under
study. Most branches of international relations are little better. Bizarrely, large
swathes of the discipline are still lodged in the 1950s and carry forth a firm
belief in state sovereignty despite ample evidence that the world has moved on.

So to try to understand the world around me, | rarely look towards political
science and international relations. Life is simply too short for yet another article
on ‘the democratic peace’ that attempts fo link trade statistics with proclivity of a
state to go to war. Excuse me while | yawn. Instead, we should be open to
multiple sources of insight and inspiration. The danger with loyalty to any
particular academic discipline is that it risks narrowing the space for alternative
explanations. It can be no accident that academia splits itself into ‘disciplines’.
And with discipline comes barriers and exclusion. The artifice of ‘methodological
robustness’ can be justified in terms of delivering verifiable resources. But the
obsession with methodological perfection can be a barrier to knowledge,
keeping it the preserve of some and out of the hands of others. Moreover,
political science and international relations, probably like other disciplines, are
full of followership perhaps best illustrated through the apparently mandatory
citing of ‘seminal’ texts and authors. ‘Please sir, can | not have to reference
Morgenthau/Nye/Keohane/Waltz and all the other white north American guys
who make up “our field”?’

In an attempt to break away from the smallness of international relations and
political science, | have been reflecting on how material | read for pleasure
influences my academic work. In the last year | have read the wonderful Wade
Davis, Into the Silence: The Great War, Mallory and the Conquest of Everest,
and the frightening Charles Glass, Deserter: The Last Great Untold Story of the
Second World War. Both, in their own ways, have much to tell us about peace,
conflict, power and legitimacy, and they do so in a way that is accessible and

1302-99160©2013 emupress



118 Book Reviews / Eser Taniimlar

humane. They are a breath of fresh air compqred to the necromancy of rational
choice, the harvesting of data, and the all too self-conscious citing of dead
French philosophers. This is not an argument in favour of dumbing-down or anti-
intellectualism. Instead, it is a call to reappraise our epistemologies and
methodologies; to stop pretending that we are machines and to encourage us to
inject a little more humanity, colour and life into our studies.

The subject of this review, Alan Bennett's (2004) play, The History Boys, has
been chosen simply because it is a work that has had an impact on my thinking
and work. Moreover, it is something | have enjoyed reading. | read so much
passionless work in journals — it is clear that the authors did not enjoy writing it —
and it shows when we try to read it.

The play is set in a high school in England in the 1980s and concentrates on
a small class of boys who are being prepared to take the entrance exams to
Oxford and Cambridge. Powerful themes run through the play: class, coming of
age, sexuality, race, ageism and identity. One of the boy covers a number of
these themes with the observation: ‘I'm a Jew. I'm small. I'm homosexual. And |
live in Sheffield. I'm fucked.” Doubtless English literature scholars have
investigated these themes and many more in great detail.

The play is incredibly poignant as it deals with young people on the cusp of
adulthood; leaving something but not quite sure what they are headed towards.
The poignancy extends to the teachers too. In their own way, they are on the
edge of transformation -variously beginning o career, edging towards
retirement, and dealing with a transforming educational culture. Poignancy is
something that we tend not to find in academic works: it is difficult (if not
impossible) to measure, compare or capture. To the best of my knowledge, a
‘poignancy index’ has yet to be invented in a social science laboratory. Nor is
there a poignancy dataset waiting to be interrogated by SPSS. But that raises an
interesting question: why do social scientists not ‘do’ poignancy? It cannot be
because it is not important or relevant. Perhaps the answer lies in the fact that it
cannot be captured using standard social science tools and so we choose just to
ignore it. Hardly scientific! If much social science is about accessing the low-
hanging fruit (things that are easily measured) then what does that say about us?

As the play’s fitle suggests, the key theme running throughout the work is
history — its meanings and consequences. The schoolboys must cram history in
order to take the entrance examinations. So history becomes instrumentalised, a
mere tool that is packaged for a specific audience (examiners) for a specific
purpose (to gain entry to a prestigious university). The schoolboys are introduced
to a Fordist pedagogy in which great themes and events from history are
packaged into bullet points. Their curriculum looks at great, and truly painful
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events — the Holocaust and the English Protestant reformation. The exigencies of
the university entrance exams mean that the colour and drama is drained from
these subjects. Instead, history is rendered into bite-sized quotations and ‘facts’
to be served up in an examination answer.

The play has a particular resonance with me simply because it is packed with
great dialogue. Prominent here is the world-weary MrsLintott, a history teacher
whose wry, and often foul-mouthed, observations seem to sum up in a few words
what academics would make a career out of. Although the play is ostensibly
about the eponymous ‘Boys’, it actually has much to say on gender and
patriarchy. Few could argue with MrsLintott’s observation that: ‘History is a
commentary on the various and continuing incapabilities of men. What is
history2 History is women following behind... with a bucket.” Nor her: ‘Can you,
for a moment, imagine how depressing it is to teach five centuries of masculine
ineptitude?’ Most of all, the play is successful in capturing the humanity that lies
at the heart of our species: a humanity that many orthodox methodologies (and
quite a few critical ones too) have worked very hard to disguise and deny.

Prof. Roger Mac Ginty
University of Manchester
Manchester-United Kingdom
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Kadin/Woman 2000, Tirkce ve ingilizce olmak iizere iki dilde yayinlanir.

Kadin/Woman 2000'e génderilen yazilar, baska bir yerde yaymlanmamis olmalidir.
Kadin/Woman 2000 Yayin Kurulu tarafindan yayimlanmak iizere kabul edilen yazilarda,
DAU - Yayinevi bistin yayin haklarina sahiptir. Ancak yazarlar yaynlanan bilgileri kismen
Kadin/Woman 2000 ne atifta bulunmak izere baska yayinlarinda kullanabilirler.

Yazilardaki disince, géris, varsayim, tez ya da savlar yazarlarina aittir. Dogu Akdeniz
Universitesini veya Kadin Arastrmalari ve Egitimi Merkezini baglamaz.

Tim y<:11||<:1r, yazar(|or)|n kim|i§i sakli tutularak konu ile i|gi|i en az iki akademik danisman
tarafindan incelenir. Yapilan degerlendirme hakem isimleri gizli tutularak yayin kurulu baskan
tarafindan yazarlarin bilgisine sunulur.

Yayin Kurulu, yayima génderilen yazilarda diizeltme yapabilir. Bunlar yayimdan énce yazarin
bilgisine sunulur.

Yazim Kurallan

1)

2)

3)

4)

Yazilar yayina uygun olarck hazirlanmis figiir ve tablolar ile birlikie elektronik olarak
gonderilmelidir.

Kadin/Woman 2000'e gdnderilecek yazilar, tercihen Times New Roman fontu ile 12 punto
olarak yazilmalidir. Yazilarin uzunlugu makalelerde 25-30 sayfayr veya 9000 kelimeyi
asmamali, kitap tanitimlarinda ise 1-7 sayfa veya 500-2500 kelime arasinda olmalidir.

Tirkge yazilarda Turk Dil Kurumunun imla Kilavuzu esas alinmali, yabanci sézciikler yerine
olabildigince Tirkse sozcikler kullaniimalidir. Tirkcede pek alisilmamis sézcikler yazida
kullanilirken ilk gectigi yerde yabanci dildeki karsiligi parantez icinde Tirkge ve ingilizce olarak
verilmelidir. ingilizce yazilarda ise Oxford English Dictionary veya ekleri &rnek alinmalidir.
Yazilar bashk sayfasi, ana metin, kaynaklar, ekler, tablolar, sekil basliklari, sekiller, yazar
notlari ve yazisma adresi ile yazi Tirkce yazilmis ise ingi|izce, ingi|izce yazilmis ise Turkge
olarak genisletilmis &zet (Abstract) bslimlerini icermelidir. Yazarin makalesini hem Tirkge hem
de ingilizce olarak géndermesi halinde yazisi iki dilde de yayimlanabilecektir.

a) Bashk sayfasi en fazla 10-12 kelimeden olusan makale bashgini, (kelimeler arasindaki
bosluklar ile beraber en fazla 50 karakter), yazarlarin adi ve soyadi, Gnvani ve galishg
kurumu icermelidir.

b) Tirkce ve ingi|izce olmak tzere ‘Ozet’ ve ‘Abstract’ basliklari altinda her iki dilde de 300
kelimeyi gecmeyecek sekilde hazirlanmalidir. Tirke ve ingilizce &zefin her biri yeni bir
sayfadan baslamalidir. Bunlarin altinda ayrica ‘Anahtar Kelimeler’ ve ‘Key Words’ basliklari
ile makale ile ilgili snemli anahatar kelimeler (en fazla 10 kelime) yazilmalidir.

c) Ana metin yeni bir sayfadan baslamalidir.

d) Metin icinde atifta bulunulan kaynak ve sahislar (Yazar soyadi, Yayin yili, ve ahfta bulunu-
lan sayfa numarasi, (Brown, 2003: 23) seklinde verilmelidir. Metinle ilgili ek bilgiler Ust
numaralarla verilmeli, metin sonundaki Notlar kisminda ayni numara ile eklenmelidir.
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e) Sekillere baslik ve numara verilmeli, basliklar tablo ve figi)r|erin Uzerinde yer almali, kay-
naklar ve figirlerle ilgili notlar ise alta yazilmalidir.

f) Tablolar metin icine konmayip, her biri ayri bir sayfaya yazilmali, metin icindeki yeri marijin
icinde belirtilmelidir.

g) Makalede yer almasi istenen resimler veya cizimler yayima hazir sekilde génderilmelidir.
Resimler makalede yer alis siralarina gére numaralandirilmali, metin icindeki yerleri Resim
1, Resim 2 seklinde parantez icinde gsterilmeli, resimlerin arkalarina ise resim numaralari,
yazarin soyadi ve kisaca makale ismi yazilmalidir. Ayrica bunlara ait agiklomalar ayri bir
sayfada sira ile belirtilmelidir. Resimler disket veya CD izerinde TIFF formatinda
gdnderilebilir.

h) Denklemlere sira numarasi verilmelidir. Sira numarasi parantez iginde ve sayfanin sag
tarafinda yer almalidir. Denklemlerin tiretilisi kisa olarak gésteriliyorsa, hakemlere verilmek
tizere tiretme islemi biitin basamaklariyla ayri bir sayfada gésterilmelidir.

i) Metinde yararlanilan tim kaynaklar ayri bir sayfadan baslayarak alfabetik sirada Kaynaklar
bashg altinda su siraya gére verilmelidir: Yazar Soyadi Adi (Yayin yili). Kitap ismi (italik
harflerle) veya makale ismi, Dergi adi (italik harflerle) Basim yeri: Basimevi, dergide yer
aldigi sayfa numaralari. Kitap isimleri Italik harflerle, makale isimleri normal harflerle, dergi
adi Jtalik olarak yazimalidir. Ayrica yayimlanmamis kaynaklardan yapilan alintilar da tam
olarak anlasilacak sekilde kullanilmalidir.

Ornekler:

Foucault M. (1979). Discip/ine and Punishment: The Birth of the Prison . Harmondsworth: Penguin

Books.

Van Dijk T. A. (2006). Discourse and Manipulation, Discourse and Society, 17 (2):359-383.

5)

6)

Burada deginilmeyen konular icin APA yazim sartlarina basvurulabilir. Kaynak: Hacker, D.

(2004) "APA" A Pocket Style Manual. Boston, New York: Bedford/St. Martin's:155-182.

Bu duyuruda belirtilen kurallara uymayan yazilar, gerekli dizeltmelerin yapilmasi icin
yazarlarina geri génderilir. Yayin Kurulu tarafindan yayimi uygun bulunmayan yazilar bir
niisha olarak varsa orijinal tablo ve figiirleriyle birlikte yazara iade edilir.

iletisim Adresi

Kadin / Woman 2000

Kadin Arastirmalari ve Egitimi Merkezi

Dogu Akdeniz Universitesi

isletme ve Ekonomi Fakiiltesi- Ek Binasi, BE280
Gazimagusa — Kuzey Kibris Tirk Cumhuriyeti

Tel: (392) 630 2269
Fax: (392) 392 365 1017

E-posta: jws.cws@emu.edu.tr

infernet adresi: hitp://kwj2000 journal.emu.edu.ir



124 Kadin/Woman 2000 -Yayin ilkeleri/Notes for Contributors

Kadin / Woman 2000- Journal for Women’ Studies
Notes for Contributors

General Principles

1)
2)
3)

4)

5)

é)

Essays should be sent to the following e-mail address. jws.cws@emu.edu.ir

Kadin / Woman 2000 publish in Turkish and English.

Manuscripts submitted to KADIN / WOMAN 2000 is expected to contain original work and
should not have been published in an abridged or other form elsewhere. Acceptance of a
paper will imply assignment of copyright by its author to KADIN / WOMAN 2000 and EMU
Press; but the author will be free to use the material in subsequent publications written or edited
by the author provided that acknowledgment is made of KADIN / WOMAN 2000 as the place
of the original publication.

All ideas, views, hypothesis or theories published in KADIN / WOMAN 2000 are the sole
responsibility of the authors and they do not reflect the ideas, views or policies of Eastern
Mediterranean University or Center for the Women's Studies.

All manuscripts are assessed by at least two academic referees without any sign of the
author(s)’ identity and the evaluation of referees without their names are sent to the author by
the chief editor.

The publisher and editors reserve the right to copyedit and proofread all the articles accepted
for the publication. Copy of edited manuscripts will be sent to authors prior to publication.

Instructions to Authors

1)
2)

3)

4)

Contributors must submit their manuscripts electronically including the original figures and
tables to the editor.

Manuscripts must be typed in double-spaced, with Times New Roman 12 font. The length of the
articles should not exceed 9000 words and the book reviews may be around 500-2500 words.
The spelling guidelines of The Foundation of Turkish Language for the Turkish manuscripts must
be taken as standard for the spelling of loan words in Turkish. Loanwords accepted in English
usage should be spelled in accordance with the Oxford English Dictionary and its supplements.
Other foreign words must be written in ltalics and explained in parenthesis or at deep notes if
necessary.

Manuscripts must consist of the title page, the abstract pages, both in Turkish and in English, the
main article, appendix, tables, figure captions, figures, end notes, the correspondence address
of the author. All these must be written on separate pages. Articles sent in both languages

Turkish and English will be published together.

a. A title page should be prepared carrying the article fitle consisting of not more than 10-12
words (maximum 50 characters including the spaces), author’s full name (in the form
preferred for publication), and author’s affiliation including mailing address.

b. Abstracts, not exceeding 300 words both in Turkish and English must begin from new pages.
Below these the ‘Key Words' and ‘Anahtar Kelimeler’ (not more than 10 words) must be
added.

. The article must begin from a fresh page.

d. References should be given in the text in this format: (Surname of the Author, Year of

publication and pagels) quoted), (Brown, 2003: 23). Other additional information may be
numbered consecutively and appear as footnotes.

0
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e. Quoted unpublished material should have full location reference.

f. Tables and figures should have captions and numbers. The captions of the tables and figures
must be writtlen on the top, and references and explanations related to the figures must be
written below the table.

g. Original drawings or pictures must be submitted in a form ready for the printer. Each
illustration should bear a number. Captions should be presented separately on a sheet at the
end of the manuscript and should be identified by number.

h. Equations should be numbered consequently. Equation numbers should appear in
parentheses at the right margin. In cases where the derivation of formulae has been
abbreviated, it is of great help to the referees if the full derivation can be presented on a
separate sheet (not to be published).

i. The references quoted or referred in the text must be listed alphabetically in the ‘References’
in this format: Surname initial of the name of the author (date of publication). Full title of the
book (in italic) or full title of the article/chapter (in regular font) and The name of the
journal/book (in italic), the place of publication: publisher, pages of the article published in
the journal. Quoted unpublished material should have full location reference.

Foucault M. (1979). Discip/ine and Punishment: The Birth of the Prison . Harmondsworth: Penguin
Books.

Van Dijk T. A. (2006). Discourse and Manipulation, Discourse and Society, 17 (2):359-383.

5)  The points not mentioned here please consult APA style or Hacker, D. (2004) "APA" A Pocket
Sfy/e Manual. Boston, New York: Bedford/St. Martin's:155-182.

6)  Articles that do not obey these rules will be returned to the author for the necessary changes.
Papers not accepted by the editorial board will be sent back to the author together with the
original figures and tables.

Correspondence Address

Kadin / Woman 2000

Center for Women's Studies

Eastern Mediterranean University

Faculty of Business and Economics- Annex Building BE280

Gazimagusa — Turkish Republic of Northern Cyprus
(Via Mersin 10 - Turkey)

Tel: (+90 392) 630 2269
Fax: (+90 392) 392 365 1017

E-mail: jws.cws@emu.edu.tr

Web adress: http://kwj2000journal.emu.edu.tr





